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ZnIecesTone [ Frvestone

REGIONAL TECHHICAL SERVICE CENTER

Octaber 25, 1999

4000 [ Missica Bive,
S, CA S1701
Frigre: () 673140
FaX: (BOH 731456

As a follow up to our phone conversation regarding the situaijon you expecienced with yonr tire,
you will find listed below the items thal are reyuired to process your claim for consideration:

1.} Complete and sign the altached [ncident Repari.

2.} I'wo estimnates for the repair of your vehicle. {photos whseh are, in thast instances,
available from the body shops supplying ihe estimates woukl be heipful}.

3.) A copy of the replacement tire invoice and legible shipping receipt.

4.} Also, the tire that caused the damage must be shipped to us prepaid.

Lipon receipt ol all of the above items, we will advise you in wnling of our decision, asually
within 30 days.

[nstructions tor Shipping Your Tire and The Requested Paperwork

Please ship the tire logether with your paperwaork by a small package carrier of your chaice, such
as United Parcel Service (UPS)Y, FEDEX, etc., freight PREPATD, 1o the following:

BFIS

1515 Elin 11ili Pike #405

Nashville, TN 37210-3615
A pre-addressed shipping tay is enclosed for use in shipping.

Thark you for your cooperation. If you have any questions, please feel free to contact us at
F-B08-350-4644. - -

Yours Truly,
Claimes Processing
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October 31, 1999

To whom it may concem,

On October 12, 1999 at approximately 1:00 pm T was driving east bound on

the 91 freeway near Orangethorpe. | was keeping up with traffic going
approximately ¢0-65 mph.

My 2 1/2 year old granddaughter and mysclf were the only occupants.

Suddenly [ heard a noise and my car immediately went out of control. 1 was
m the #2 lane and my car spun completely around 3 times crossing over 2
lanes of traffic. Cars were braking and dodging me.  came within sbout two
inches of smashing inte a sound barrier wall and then managed (o maneuver
to a safe area on the shoulder.

My granddaughter was screaming and we were both crying from fright.

I immediately cafled 911, [ was so shaken | didn’t know what had happened.
I do knmow that it was a miracle we did not collide with other cars! 1 also
called the Auto Chub for assistance.

My granddaughter and myself are still shaken and very uneasy about dnving
on the freeway. The tires fatlure caused over $3,000 damage to my car. [
also believe ail of the tires should be replaced.




