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MTTTENT YELLOW RABS WARWING LIGHT COMINGON WITH CQODE l6 IN SELF TEST SHOULD BE
DIAGNOSED IM THE FOLLOWING MANNER., FERFOBM THE SYSTEM PRECHECKS & THE FOLLOWING
INSTRUTIONS AS DIRECTID. RETRIEVE THE ({(DTCS) PER THE SHOP MANUAL. IT IS
CRITICAL THAT THE IGNITION KEY BE IN THE"RIH™ FOSITIUH WHEN THE Z HAILVES OF

THE EABS DIAGNOSTIC COMNECTOR ARE DISCONNECTEL. IV THE EEY I8 "OFF"™ LDURING THIS
PROCESS, ANY DTCS STORED IN THE MEMORY WILL BE ERASED & CODE 16 WILL RESULT. LF
THE EETRIEVAL PROCESS I35 FOLLOWED COREECTLY & CODE 16 IS STILL FRESENT, PBRECEM
FINPOINT TEST "T" FOR INTERMITTENT CONCERN DIAGHNOSIS. ALSO TRY USING THE
VERIFICATION DEIVE PINPOINT TEST "S". DONOT BEEFLACE THE KARS MODULE FOE IMIER-
MITTENT RADS LIGHT WITH CODE 1&, UNLESS THE DIAG [AS LED YOU TO THAT CONCLUSICON.

Seruvize b Hafin probed wp e F PH Apper Ford

SOME 19%7/98 F150/F250 LD/EXPEDITION,/NAVIGATOR VEHICLES (WITH (4¥4 ONLY} MAY
EXHIBIT LOW SPEED ABS ACTIVATION ARND/CR ABS LIGHT ONW WITH CODES 1142/1158 AND
DIAGNOSIS CAN NOT EF DETERMINED. FREFLACE BOTH FRONT WHEEL SFEED SEH3SORSG

BART # F75Z2-2C204-RA. THE GOOD PRARTS HAVE DATE CCDE O TAE BOX GF 10/25/97 OR

LATER. B Hopoer Forol Aﬁ;-¢1h14_1ﬂua¢thL%f & Healer Codol o e

- é’ Jl\. :.
11104 AE--‘:m resofing A }"Wé’&“ (orol reCand o CHonut & """;ﬂf,;.q,ye
DEALERS ARE URGED TC LEAK TEST USING THEENTIRE VEHICLE EVAPORATIVE EMISSION

SYSTEM FOLLGW{HG: 1] A REPATR AND AREFLACEMENT OF THE EVAP CANISTER, THF CANTSTER
VENT SCLENOID, THE VAFOR MRNAGEWEWNT VALVE, ETC.; &, THE CUMPLETION OF ANY
REPRIRS WHICH DISTURE THE EVAF SYSTEM, SUCH AS DROPPING THE €UEL TANE OR PULLING
LNY EVAP HOSES. USE THE ROTUNDA EVAPORATIVE EMIS3ION TESTER (134-00056&] FOR
OW~BOARD DIAGMNGSTICS IX, INCLUDING TEE ULTRASONIC LEAK PROBE. DG NOT USE HIGH
PRESSURE AIR FOR LEAK TESTING. DOING S0 MALY RESULT IN THE FUZL TANK OR OTHER
EVAF COMPONENTS SUSTAINING DRMAGE. THE OW-BOARD DLAGHNOSTICS I1 EVAP MOWNITUR
HAS NUMEROUS CRITERIA THAT MUST BE MET FOR THE "CHECK ENGINE™ LIGHT TC BE SET.

2 SHORT TZST DRIVE MAY NOT BE SUFFICIENTTO EVALUATE THE EVAP SYSTEM PROPERLY.

REFER TO TSB 97-20-04 FOR ACDITIONAL INFQRMATIGON RELATIVE TO EVAFP DIAGNOITICS
AND APBREVIATED DRIVE CYCILE.

11112 . ‘ ¢ : :

IF UNABLE TCO PERFORM PRTS FUNCTION TESTS0OR KEY REPROGEAMMING, VERIFY THAT THE
NEW GENERATION STAR TESTER (NG5) THIN CARDS HAVE BEEN UPDATED T¢ LEVEL 14.0
DIAGNOSTIC {RED CARD) AND 4.0 LEVEL SERVICE.(GREEN CARD] SOFTWARE.

IF THE CONCERM STILL EXTISTS WITH THE UPDATED SOFTWARE, PERFORM THE HNGH SYSTEM
CHECK BY FIRST TRIGGEERING ON "INTERYAL SYSTEM CHECK"™ AND THEMN TRIGGER ON

"MGS HARDWARE AMALYSTS". PERFORM THIS TEST & MINTMUOM OF TEN (10) TIMES.

IF THE NG5S FAILS THIS TEST ONE OF MORE TIMES, CONTACT HICKOK AT (216) 541-8060.

11135

BEFORE CALLING THE FCSD TECHNICAL HOTLINE ABOUT EVAF RUNNING LOSS CONCERNS OM
1997/%8 F-150/F-250 LD/EXPEDITION/NAVIGATOR/ECONOLIME/EXPLORER/MOUNTAINEZR
VEHICLES, PERFORM THE DIAGNOSTICS FOUMND IN TS5BS 97-182n QR #7-20-4.

11463

1997 ¥/SERIES ECONOLINE EXPEDITION STRIFPPED CHASSIS MQTOR HOME VEITCLES
SOME 1997 F~SERIES, ECONOLINE, EXPEDITION, STRIPPED CHASSIS, MOTOR HOME VEHICLZ
VIN: IFMFUISL3VLEB41813, PAGE #7
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Ford Customer Service Division 15800 Executive Plaza Drive
Ford Motor Company P. Q. Box 6248
June 28, 2000 Dearborn, MI 48121

Re: Case # 0603501759
Dear M

The circumstances, which you gutlined, have been given careful consideration.

Ford Motor Company considers the satisfaction of its ewners to be one of its most
important cbjectivea. We commit very substantial rescurces and effort in a gincere
attempt to resclve the concerns of our owners. Although we regret net being abie to
meet your expectations, our review indicates that the information provided by our
company representative was appropriate. Therefore, we are unable te e of further
assigtance in this matter.

Thank you for econtacting Ford Motor Company.
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