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July 25, 2000

Chrysler Motors Customer Center
P.0. Box 21-8004
Auburn Hills, MI 48321-8004

Dear Sir or Madam;

I leased a 1999 Jecp Grand Cherokee for three years ar Haddad
Dealership in Pittsfield, Mass, on Seprember 23, 1998 Upon delivery, [
noticed a clunking sound when shifting the Jeep into reverse. F'was avsured
by the Haddad salesman that this condition would correct as the vehicle
was driven. This did not happen. I informed the service advisor, and
eventually the car was driven and lested by  the zone Chrysier
Represewiative, named “Tico” on September 3, 1999. He agreed that there
was a problem, and advised rebuilding the rear end transmission. This was
done on Seplember 17, 1999,

The problem still remained, and additional work was done on the rear
transmission on November 29,1999. ( Copies of all work and visits lo
Hadd'ad are enciosed with this letter), )

The situation foday is that there is a loud clunking when the car Iy cold and
I shift into reverse. The Jeep also jolts forward when the accelerator is
pressed down 1o bypass another auto. This sudden joiting is g safety hazard
in my Jeep. The vehicle has a harsh ride simifar to o iruck.

I visited the service manager. Robert Haughey, on July 24,2000. I was told
there was a possibility that my prabiem could no! be correcied. Other
owners of the same model 1999 Jeep had the same problem as mine ; and
the dealership wqz dependent on Chrysler recall notices and soiutions 1o

problems. The Chrysler Representative would be norified of nty feelings.

My previous vehicle wos a 1998 Jeep Grand Cherokee Limired , delivered
on Ociober 7, 1997, (VINB I54GZ78Y6W (177323, This Jeep was an eight

cyiinder all wheel drive Vehicle. It drove iy Wﬁf mﬂjppﬁ,{y The Jeep



——— e

was rotaled in an accident in May 1998, Any resemblance 1o nry present
Jeep is in mame only!

My present Jeep is totally unsatisfactory, and has been beset with problems
since I first leased it. There was no help from the Chrysier Representative. I
feel my vekicle is a dangerows Jeep 1o drive, and a safety hazard,

I wouldd Iike to retiom my Jeep to Haddad and terminate my lease as soon a3
possibie, I hape the above matter can be settled amicably.

1 await your reply io this letier.
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