Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 255
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 04-AUG-2000  |1°)  —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
856811

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ¢ 1
VEHICLE INFORMATION
Wahicle ldant. Mo, (WIM.p - (-zcabes stbomsr or Wehicl: Makg Weide Yiodel Wehole Year Curresnt Cdomister Reading

wircEFIElz Gr rer £ 5 Zel

MERCURY TRUC [MOUNTAINEER 2000

Purcnase Date . . |:| [yt
Engine Size
Dealers Mamz (CIDEEL |:| g:gﬂl
[ Mew [K]Usad i Stala Zin e M= Cyl ndars Fuel Ingcion
ty b — [

Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style

. [ SRGHT LI Z-Dur

[] Manual [ Ya=  [[]%Poin Rat Wl ulunbisil [] e [] Front |Vl ETrun:l{ ] 4D
) _ || CriGrsioe Aliaag [T &-Pwint Bl [] Faar D‘-’Iillivan MGLoIEyCIG ] Shialisr i
[ Autoratic Mu X P I £-vhzcl Glher ] Fick Up Tiugk

[ Passmrnsrside sirkag = Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
0ZT00000 | |INEY O] Lt [] Right Driginal
O frent O Rear [] Rewlazement
Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHT S0, =reyiaLIshy
tileoge ot Frilurata) Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Var EMD |:| Yaa Mo DVF_'% H-!'l

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FIRESTONE WILDERNESS/ATX REAR RIGHT TIRE BLEWOUT YYHILE TRAVELING AT 65 MFH. DEALER
HAS BEEN CONTACTED. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Fomn Appraved: 0 WG, Mo 21270026

X

DOT Aute Bafety Hotline W USE ONLY 85

in the absance nf
Slgnalure of Cwn

U Deparimer Vehicle Owner's Questionnaire (VOQ) o o4 _or
Nt NATIONWIDE 1-888-DASH-2DOT  on #1522 PM 351 et
mrﬁg“‘s ghway 1-888-327-4236 04-AUG-2000 o T
Admini ;rl atEtjlnn wwnw nhtsa.dot.govihotline QF?EE 6 ATION —
75 N
OWNER INFORMATION (Type or Print [Feterance No.
266811

Do o surthoriza NHTSA to prddda 2 sopy of report & the manufe st of yoor vehicle?

Vebigie [dar. se (YIRS

wnl‘!ﬁ.hllllﬂ #in dituer's gd-

'i{M.‘L =z 86 Pb

T T T O ‘Lr;.m..l;

*‘@URT TRUC

\Warsicle Year

Meni e platiel Cuitend Ddometar Faading

&) MOUNTAINEER | 2000 la] cO
Furchase Date e . ] Tureo
e T Exglm 5 "
~dr) Soee | DeakrsNam I t i Diece!
-ENW mUEEd City ! HL fog) ngU(?l Zip Cude} i } (g M2 Cylinders _B_ 0 Fuel | npection
Transmigslon Type|Antilock Erakes [Restraint Systern i Cruise Controf |Drive Train  [Viehgle Type Body Siyle
a : : Car rt L 2-Doer
[ Manual N ves 3-Poin Belt [Metortett H\h ves | [] Front Van\ETaﬁ?ck L"*% 400l
- . Oiriverside Airbag DE—F‘DInt Buett D Rear Minivan Dmmm"“ Slaliormuagon
-\‘El Alomatic X nNe X No "] 4Whesl | =ather L1 Pick Up TraeH
Passangedshda Althag L Qlher_
FAILED COMPONENT{SKPART{(S) INFCRMATION
COmMporEnt Farl Mama(s! Location ailed Part{g)
02700000 | TIRES [ Left o[ Right Kﬂ onginal
[] Front Rear [] Feplacement
Mo of Failures ; Falled Farl{=) |NHTSA Sreviously
Eﬂ::{s] of Failre(s) ﬁ?ﬁqcﬂm ] — Available’ Cunticted?
age at Failurefs) é&aa b
/ Vehicle Spaed at Failire() P [res [] ves

APPLICATION INCIDENT INFORMATTION

Craen

I':l ez Mo

7] “es

(Flease descnbe I datail U ircident(s}, Failurets), Crashina), and injurylas) on the tack aof this form)
Eslirnaled Propery Darmage

Mumiger of Perecne Inpure Hu e of Fatallties
-
= L}M}E

Fire Reponed to Palice

X ne [Jves KMo

NARRATIVE DESCRIPTION DF FAILURE[S}, INCIDENTIS), INJURY{IES)

FIRESTONE WILDERNESS/ATX REAR RIGHT TIRE BLEWOUT WHILE TRAVELING AT 65 MPH. DEALER
HAE BEEN CONTACTED. "AK

COTI™ fa e Up B IF MFELIEL

e Provacy Ack of 1974-Fubli

bsec ent ameardments. Yo

hether a manJlacturer shoula ke apopriate action o correct a safely datect, |f the NHTSA proceeds with administrative enforcemert or [itigation
gained 3 ran.facier yaur resparge, or 3 stalistical summary thereef, may be ussd in support of the agengy's action.

ic Lave 9:3-570 This infrmation i requssted pUrsuant o authority vested in the Sationst Highway T-aflle: Safely Act and
u are uhcler 1o oblgation to respond this queslionnaire. YoLr regponae may be used o assist the NHTSA in detenrining




i Fold o show Retun Address [ro stamp nesdedl Facten with tape or stapie and mail

INFORMATION ON TIRE FAILURES) (F APPLICABLE)

E WAME

THE IDENTIFICATION ND.~

afoT

* The identification manber congistg of 7 ‘rﬂtﬂ letters and ndmerals following the lattars DOT. 1t is usually k:-::aud
nwﬂwnmﬂlnqnmﬂmﬁdewhemﬂwhmmﬂoran mither sida of a blackwall tire.

NARRATIVE DEGCRIFTION MCONTINUED|

I Chilsl Freg fgd:— \ﬁﬁm@zﬂ T INwr s T

_Bowg NN Tzﬁﬂmwz TIRE  [Remns
F;

N. REInm Buess e a7
W lowd T hs, Recirwsz T Voo Awos

THE DNlowd Tirg Chmiomge -

D Vot srmeiy 00 L3is oris
/ /4l

oy

W UL GFO0 15982 ~ a7 ¢ I
S ER. L AT R L D re - R & ek % b Kokl (e T Al A B g Sl La G A e AN e vt W e ey o W Caoin e ey b W R o - . v

g‘sneuuﬁrrm ' T : g”\ i““i’.___ NPT g
TRanSpOraHon AT . NECEZSARY. . |
Nertiorssl Highway . : FMAELED-.
Troific Safety N THE - -
Acministration : o _ UMTED STA‘I_TES

s s BUSINESS REPLY MAIL

Faramry e Lse $300 FIRST CLASE PERMIT NC. T3173 WASHINGTON, D.C,

FOATAGE WILL BE FAD BY NATL HWY TRAFRC SAFETY ADMih,

~

"

P U.S. Department of Transportation

g National Highway Traffic Safety Adminigtration

} N Information Mzoagement Staff NSA-10.01

‘A ) 400 7ih Street, W _
washington, DC 20590



[P PR

|

Customer Invpice

Lo an

FIRESTONE TIRE & SERVICE CENTERS

Bervice Advisor

002329 4112 ROUTE 31 22 KEVIN
D508/ 2000 CLAY, NY. 13041 136526812
2000 MERCURY MOLUNTAINEER
Lic #: NY NY Vin#:
In; OOBO0 2.24PM Milwage: 3450
OutOB/0800  4:.07PM
Store # 016003 RETAIL SALE REG# TO544B60
Articla Unit Extended Jai
Description Number T# Gty Price Price Tota
FIRESTOME TIRE PACKAGE 116.0
WILD AT  TUOLPS Z3575R13 Q47848 06 1 9200 g2.00
WHEEL BALANCE WEIG HT+ To1ar0R 06 1 2494 299
WHEEL BALANCE LABOR 7018718 06 t 5.00 &.00
RUBBER VALVE STEM THEMD 06 1 300 3.00
ROAD HAZARD WARRANTY 740215 06 1 .50 2860
TIRE DISPOSAL FEE 707078 06 1 2.50 250
TIRE INSTALLATION CT0aGEe 06 1 MG NI
Technician: 08 BRIAN SEMPLE
Paymen History: Summary;
MasterCard 3467 124.21 08263 Parts 110,05
Labor 5.00
Total Tendered , 1241 Shop Supplies 2.00
Sub-Total 116.09
Tax 8.12
Taotal $124.21
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COMmGl with my cArdhokdar agreams nl willi he issusr Revislon History: Amt_Init
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All parts are new unless otherwise specified.
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an Increase In the original estimated price.
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