Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 255
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 04-AUG-2000  |1°)  —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
856739

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
HONDA TRUCK |PASSFORT 1398
Purcnase Date . . |:| ko
Engine Size
Dealers Mamz (CIDEEL |:| g:gﬂl
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ SRGHT LI Z-Dur
[] Manual Vas |[]3-Prirt Ralt [Jrtwbubsl [] e [] Front |Vl ETrun:l{ ] 4D
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu X P I £-vhzcl Glher ] Fick Up Tiugk
[ Passmrnsrside sirkag = Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
03260000 | BHAMESHYURAULIGIAN | 1-5KI0 55 1EN [Llet [ Riht Original
m Frent [ Rear 0 Ratlazemsant
Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHT S0, =reyiaLIshy
tileoge ot Frilurata) Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Var EMD |:| Yaa Mo DVF_'% H-!'l

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WENT ON WET PAVYMENT, APPLIED ERAKES, ANMD THEY SHUTTERED LIKE THEY WERE GOING TO
CATCH, BUT KEPT GLIDING FORWARD, THIS HAPPENED OFTEN. ALS0O, HAFPPENED ON DRY
PAVMEMT. DEALER HAE EEEM COMTACTED. *AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Corr Apgroved O D Ho 2122-000s
DOT Auto Safety Hotline FOR AG YSEONLY 255
us epanme V@hicle Owner's Questionnaire (VOQ) | Dremesvii v o
af Trahaportation
National Highuray NATIONWIDE 1-B88-DASH-2-DOT [eant ég SE g;j"r't -
Tratfic Safety 1 -553-327-423_5 0A-AUG-2000 et
Administration www . nhtsa.det.govihotline #TFINE -

WEERTS |!‘~'-r”'p” ’l eFence No.

824814 | 8E6TBY

furar of your vahicla?
i ihe abksence of an a

Work Humbe
Harme Kum
Do you apthoiiza NHTSA fa

YES NG

narme and addrass fo the veldche waCTirar.
Shgnature of Cwner Date_? 1 57 oo
; UEHF-CLE rMFﬂRMA.‘I‘IE‘.'I".I
VOniSe Ment. 0. (VTN ILosated @ bobon of Vahicie Make Uehucle I'.I'In-ds-l T E'-e_i'lmle "r’-ear T
wiHIEhisd on 8f ver & BRIy,

Ciarent Cdomelar Reading

a8y

j ' Turb:r
Deakr's Mame \f'ﬂ M€ & ,if_c A Engite Sizs

) . [mmcl::zfl.yfyL E‘;’f“‘
ENEW F Tsed C‘WE! [LERS st {f:,_" 2ip Code Eﬂ}'ﬁf ! No Cyilind

}—1-5 (C M S 3w AWl 0345 JHONDA TRUCK

|PassPoORT EX
Furchaga Date I

1993

Fuel Injecticn
Transmission Type |Antilock Braked |Rastralnl Syslem Cruisa Control [Drive Tran  [vishicle Type Bady Style
Car Sporl ut 2-Daet
[] Manual ® Yes |BF3Pointper [Metortet | 5 Yes [ IF:IM Truck 4-Door
[w] Driverside Arbag [T]2-Foint Ball ear Mlnwa"l Motareycle Statinrwagon
(d sutomatie | ] Mo i O -: Na dheel [ rppey L1 O * B Plek U Truck
IS Passengerside Airbag : L Dther
X
FAILED COMPONENT(SWPART{S) INFORMATION
Lampaonent Fart Mama(s) Locaticn Faile] Part(s)
03250000 | BRAKES HYDRAULIKC:ANTI-SKID SYSTEM %X [J et [] Right Oxiginal
] Frort [] Rear Replacomert
Nz of Failures . Faled Partjs) |MHTSA Previalsly
Date(s) of Failure(s) —_ Availabbe? Cortacted?
? Mileacm ai FailLie]s)
0. Vericle Speed at FailLms(s)

D‘-r D‘Na ] tes EN&
|  APPLICATION INGIDENT INFORMATION
!

[ Fleage dereqibe in detail e incldentis), Failures) Crashdes), atd injuty(ies) o the hack af this farm)
Cresh Fre

Mumber of Persons Injured | Mumber of Fatallties Estlmatad Property Demage | Jeported o Police

OYese JEMo|[J ¥e= & Mo CJies [XjNe

NARRATIVE DESCRIPTION OF FAILURE{S}, INCIDENT(S), INJURY{IES)

WENT ON WET PAVMENT, APPLIED BRAKES, AMD THEY SHUTTERED LIKE THEY WERE GOQING TO

CATCH, BUT KEPT GLIDING FORWARD, THIS HAPPENED OFTEN. ALSO, HAPPENED ON DRY PAVMENT.
DEALER HAS BEEN CONTACTED. "AK

| CONTIRIE Gp: BATK IF 9EEDFL
r& Privagy Act of 1974-Public Law 33-53749 This information is requesied pusuant io authonty vested in the Matienal Highway Traffc Safety Actand

ubsaquent amendments. You ere under no obligation to resoand this questimnaire. Your response may be ossd to asslsl e NHTSA in determ wung

ether a manufaclurer should ke appropriste action bo comect a afely dafect. If the NHT5A procaeda with admirietrative enfo-cerment or litigetian
[¢rsd & manuBctuner, your response, or a staistical sumpary bhamal, may be wsed in suppot of the agency's action




YONKERS MOTORS

23619
NSTOMER #:7795862
WORKURDER HONDA NEIS
PAGE 1 210 SOUMH BROADWAY * YONKERS. NEW YORK 10705
{3141 963-5887 - SERVICE
o 19741 853-T000 - SALES
- 1514 983-5838 - PARTS
SERVICE ADVISOR: 1 VALENTINE
OGRS ENEANE e L L e L R T e e TR I DR 3 TR
= g L] 7 1
s E : ATE. Hels s vk NG T T RATR G Timnd i NG DA R
14N0v97 | | 14NOVOD | 17:00 31JULGE | 62.00 1
OPTIONS: SR :HS/98Z2 DLR:206688 1)UPDATED 1730798

1 9 9:22
LINE OF CODE TECH TYFE DESCRIPTIONS/INSTRUCTIONS
#a CrHd CUST. STATES ERAKRES ARE NOT FUNUTIONIG FROPERLY-CAR

GLIDES WHEN BRAKE IS5 DEPRESSED HARD

MYS SHOP # R Z260-0304
THANES/FLEASE COME AGAIN
PLEASE PICK UP BY 5:00PM

{Pesaimeery Lok

EXCLUSINE OF WARRANTIER PRELIMINARY ESTIMATE &
Ay varetes on e pinth el seobuiatia ol hafebey Bri Avid by Tieh Lrwirsir
P Lerminen a0l sgraan thag . I WINTENA oF Wy Rindd sapew of Impliad, wew
kit ol e, NGefy iTdyen off ity OF el e N TR RORE, WAL
magard ty the parts snclier sooseaine purinessd; e that in e event shall desler be lekds or et AUTHORIFED EY X
or el Aarribgua Or cOMwimbroie Newiid wrating DUR of il plrOheil. Tl riiiprd prciiiid
b pgreas thet e warmerihe sxoiudiel by desist, ecuds, b sy rt it o ey sy g REVISED DATE TINME Y
Buch Bariy avdor aeoeSies itw O Frie'Ceeriabie cusllly or Tl Ty veil arvilsih S0 vilicl Or Y ol It ESTIMATE (1)
mhmmmmm.ﬂm

AUTHDRLZATION FOR REFARS EI E“" IWHRT‘E 1)
1 ey mouvom the repak ek hansin wrt forth ' be dorst aleryg with Bhl sivseoey mabtel. | sl
o i U B NG meponetie. e v wr damage 0 vehice o arficiee vl o vehicle 0 cees of B, AEVIBED
it or sy olher oeuss beyond yiser oonbol O or ey delnt reebed by urrslabity ©f pivis of delilie
hmmmhrﬁumlmmmmwmmw

o
Tt A Ao 1 ik Wi rourd of 1 HERESY ACKNOWLEDGE THAT | WAS NOTIFED & GAVE GRAL APPROVA
FOpAy thanyi. Thits: FRpli ing novensd by 4 Frafa wiemary,. Sor mnd parks G seys o SO00 mikeh, OF THE ABOVE REVISED EETIMATES:

I
mvuu.lumm:bmnmn-m'h_um x

MY, FEPAIR SH0F MO, 380 G304



: YONKERS MOTORS
7795862 29700

INVOICE HONDA
210 SCUTH BROADWATY * YONKERS, HEWY ¥ORK 107058
KYE REFAIR SHOP NQ, P-260 304
4 BH - BERVICE
FAGE 1 T 889 7000 SnLEs
91 4] 3635638 - PARTS

SEFWICE ADVISOR: 1451 TZRRY YALENLINE
_ COLOR & ¢ \‘Eh_ﬁ o vﬁj&m’ TN AR CE AN T i AR *ME—E&GE "'ﬂé‘?““ **"?if‘.iﬁ.ﬁﬁ i

& —GREEN 08 | HONDA FASSPDRTJ&WD 4_56_@&58W2W44£L425 TETTUW 105?3;’1138?8 :
TEL DATE, .| PROD, DATE [ WARR. EXP, 2] 11 PROMSES 108 SR pomon . ol RATE k- PAYMERT 1 Ll DETE 175

Filvary T AR LT

14HOv9 7 ‘Idﬂr:WDQ“L“‘IT 00 QLATIGYE 62 00
o REUGRENED: LT AT READY o] OPTIONS:  STR:HS2582 DLR:206688 1]UPDATED 1[A3EF%

08:24 04A11G98 |11:37 05AUGHS
INE OPCOUE TECH TYPE BQURS II8T NET __ TCTAL
. ROAD TESTED WITH DANNY AND CUSTOMER rOF DRAKE PRODLEM PREVIQUSLY.
CHECK FOR NOISE,
N2T NO PROBLEM POUND

6 CPH 0,00 0.00 0.00
IARTS: 0.90 LABIR: 0.00 OTHEER: G.0o0 TOTAL, LINE h: Q.00
RUCE ROAD TESTED BY TECH'S #5 6 AND 12 TRUCKE T UNCTIONING AS
ESIGHER. . sipio it o . R SR
ok kwAk k% *Eﬁﬁ%ﬁ?x## 3 3_«;1& »ﬂ&&% %ﬁﬁg& g;ﬁfﬁgm**** * ki
. % ity Ny e " H
/5T REDATR SHOE § K 26050304
Qﬂgj & S e .;.n @AINI
E"" il :' -:-M-u-i ﬁdgriﬂ-v>?‘£v e
7z DDM*ITDE DG'E'M MCN-FRI. ...
A R R f%“fa:m*mf
p S _ >.v-,;*
ShEO i @ TV LR
ens T ;,y’%i‘é‘”:- W Fiee  ARY
_ et
S {%%éwﬁﬁf%? éf»’i i,,,é”f:f??%i
o T — T DEBRPRON T U T A T
EHERARTA Pl g il B et CHPENE BT T3 AM LABDR ARMOLUNT % ﬂ’ E":I
ASK AROUT DLIK EXPEAT AOUY AML FEMDER HEPAIRS WMOREA THRLT FRCAY PARTS AMOUNT 0.00
ZNY WORRAMTIES ON THE PRODICTE GOLD HERDE¥ AFE THORE MADE BT THE SHLITTLE AVAILABLE] ! 1 ]
HMAHUFALTURER. THE SELEH MERRHY EXPRESZET CI2CLAIME ALL WARRAMTIES, . @S, DL, LUEE 000
CITHER EXFAESS QN IMPLUED, INCLUCHMG  AKNY  IMPLIED  wAARANTY  OF ASE POAEH BERVLCE MOVISCR SUBLET &MLANT Q.00
MEACHANTABILITY OF, FITNESS FOR 4 PARTICJLAR PUAFCEE, AME NE THER AEELIMES P Y ARRANGEMENTS, MISC. CHARGES ! 0.00
NOF ALTHORIZES ANY CTHER PERSON T ASZUME FOR T ANY LLABUTY LN :
COMMEC TIOH WITH THE SALE OF 8AI0 FRODUCTS, THEAE AEPAIRS ARE CAWVERED BY A EERVICK: (B 4] BA3.-GRAT TOTAL CHARGES 0,00
URITED WaRRANTY. EELLER WERENY LIMITS WAPLIED WARRAMNTIES TO THE BaME ARTE: B4 FH
FERIOD. STCRAGE CHARGES WILL B WIROEDD 48 HHS. AFTDR COMPLETION OF o LESS INSURANCE 0.00
FERAIRS AT ¢20L00 PER CHAY. SaLES TAX .00
| CUSTOMER SGNATURE PLEASE PAY I
CFETOMER
ATHAREATION X THIS AMOUNT

COSTOMER COPY



