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O Regiona Cffice
144 Branyilla Hosd
Mawark, Chin 43055

1
Garon 0. Wilken, CRCU, SLU, GhF
Claims Maragar-Aulg Claims South

Starte of Chico F40.384.5345

Department of Insurance
2100 Srella Cours
Columbus, CUnio 43215-1267

CAttnr Valeris Effjong, Rnalyst

Consumer Services Division

Ra; Your File Namber: Csh-10gg1_0
Comrplainant;
our Claim Mumber: 35-W430 4035

Dear M=z, Efficng:

Tharnk you for tne apportunity to review m}r*:hanrjlj_ng af the
above referenced claim., wWe asked Clalm Swecialist Becky
May o investigate this matter and review her findings with
Ms. Walence.

Claim Specielisc May counlLacted _he Kreiger Ford service
technician that serviced the 1956 Ford Thunderbird. The
vacuum connector was broken which made the power assist
function of the braking system inop=zrakle. The bhrakes were
still operable, but would require mare force than with the
powar assistance. The tachniecian could not determines why
the vacuum connector failed.

Claim Specialist May has advised Ms. Walence of the problem
with the braking system, however, M3:. Walence remains
adamant that her entire oraking system failed., 1 agree
with Ms. Walence that we should have heen mcocre proactive in
our investigation, and have autherited a refund of her
deductible. Although we remain legally ckligarted to pay
the claimant’s damage, Ms. Walence' s policy will not be
affected by this loss.

HOME Mo ES: FLOEAMINGTAR 111 HOS 175 A3



Page 2

Should you Rave any other guestlicns concerning this mattoe,
plesse contact leam Mansger Karag Zitxe at old=-8p8-223%, or
Claim Specialist Becky May at ©l14-865-2204,

Sincerely,

jﬁﬁxﬂﬂﬂﬂ.thhittﬂm%ébﬁ

Gorclon Wilken, CRPCU, CLU, ChIl
Claim Manager - Auto Cleims South
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2 July 11, 2000
AL Hayngloaburg Sarvws Centar
6200 Eastgraan Boulyvard
Raynokisburg, OH 43058
E14-B55-2300

FAX: B14-BGR-2241

- RE: Claim Humber: 35-Wd33-401
cmmen—-abe 0f Loss:i 5720700 _

vear vs. [N

This is a follow-up to a message 1 left tor you on ycur home
answering machine cocn July 11, 2000. Please Eind enclosed a
draft payable to you in the amount of 5250.00. This represents
w0 reimbursement to you of the deductible you paid in this

T accident. As I indicated in my msssage te yvou alse we will be
SR reviewing the claim and making sure cfat there is no gircharge
PR applied to your policy for this loss =3 that the less becomes
unchargeable to you.

1 apelogize for the inconvenience of tais claim for you. I
understand your positicn and I agree tiat we could have been
more proactive In this instance. Had we been able to secure the
vacuum conpnector ftrom the service depastment, we still would not
necessarily have been able to pursue the manufacturer as it was
unclear from the technician whether or not the vaccum connector
was damaged due to a defect. He was unable to make that
datermination. We are handling this and proceasing the refunded
deductible to you under the assumpticn that we wougd have bheen
able to collect back from the manufacturer had we pursued this
further.

iu.-» Should you have guestions c¢r concerns regarding this matter,
please feel free to contact me or Kara Zitka. My phone number
15 listed at the bottom of this letter. Kara Zitko can be

reached at B68-22309,

3 ';érely.

-f??ﬁﬂacky M ,3
. 0lgim Speclalist |
Stakte Farm Mutual Automobile Insurance Company

._ﬁ&ﬂﬁﬁﬁﬂ-2204

4 BM/030
30/0711012

.:..u
.:\.."-!_‘.,

HOWF MFFICE: BLACMTSGTOW, IL| [MOTE 171000401



CONSUMER AFFAIRS S omIe L et

July 12, 2000

Ms. Frances Alberty

{ffice of the Atlormey Ganaral
Stare of Ohio

State Office Tower

30 East Broad Streat
Colummbus, OR 43215-3428

RE:
File & 152421

Dear Ms. Alberty:

. Your recent corrgspondence informed us of a complaint recarding Ms. Walsnge's 1996 Thunderbind.
You asked that we investigate and provide you with a report of cur findings.

Our Consumer Intervention Department has reviewed Ms. Walence's case. Ford Motor Company
considers the satisfaction of ils owncers to be one of its most important objectives. We commit
substantial resqurces and effort in a sincere aucmpl Lo resolve the concerns of our owners.
According 1o our records, our Litigation Prevention Departinent had addressed Ms, Walence
complamt on June 15, 2604, Qur Litigation Prevention Analyst {LPA) determined tha: the tepairs to
Ms, Walence's vehicle were covered through her insurance company, The LFA alse informed Ms.
Walence that her insurance company had the right to subrogate Ford Motor Company. Based on this
information, we prepose na further action.

You have our permission to share this information with the consumer. Please consider this our
closing report. Thank you for bringing this matter to our a~ention.

Sineerely,
LErika Smith
Consumer Intervention

MOENE-0
PO Bax 6348, Dearbom, Michigan 48126 USA

¥



Fomd Moter Company 16E00 Execulva Plaza Driva
WMOR INE-A
Dearkom, Michigan 48126-4297

June 13, 2404

RE: 1994 Thunderbird
VIN: 1IFATLPSI4RTHIR1968

pear v

This letter is in regards to the accident in which your vehicle was involved.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every
altempt to ensure that our owners are satisfied. We recognize the inpurtance of relaining your contidence
in us after the purchase. Pursuant to our tetephone conversation on June 15, 2000, yuu indicated that you
have turned this matter over to vour insurance company. We :ugpest that vou continue to follow the
direction of your insyrance carrier. Your insurance carrier miy file a subrogation ¢laim against Ford
Motor Campany if they determine that Ford Motor Company is responsible.

Thank you for giving us the 0ppoTlumIlyY 1O rEVIEW yOur COncem.
Respectfully Yours,

&JMJM

aniellc Smith
Consumer Affairs

-

\-!I' b



