Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 254
U= bepatmen: VEhicle Owner's Questionnaire (VOQ) | Uate Hecewed Odl_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 03-AUG-2000  |1° T
Administration www.nhtsa.dot.gov/hotline - —
Refercnce Mo,
856697

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wehicls ldent. Mo, (WIM.p  (-scitez stbozar or Wehiclh Mabs s ids Yodel
wIFCEPIELR o Crers 5 o

Wl ols Yoar Curnent Qdomster Reading

FIRESTONE ATX 1900

[] lurko

Furchase Date Engine Siza
= I3
Lealers Mama (CIDEEL |:| ':Lj:é_ﬂl

M= Cylnders F Ll InEcion
y — [

[1New [X]Used City Stata, Fip Core
Antilzck Brakes |Jestrairt Swetem Criisz Contral |Drive Train
[ []Spart Uit [] &L

Transmission Twpe
[] Morual [0 Yes  |[]3-Poid Ret wolabel | [Yes | O] Front [Van =Tk 4D
Criversloe Aty [ e-Puinl Bl [] Hear Winivan = Wotaneyols Sliatliar i g
L] O = [l O [

[ Autoratic Mu X P £-ha] lher Piuk W Tiuwk
[ Passmrnsrside sirkag = Qb er

\ehcle Typz Body Stvle

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN
Loualior Falled Fanis]

Componet Far. Maines
0Z740000 | |INES: IKEAL O Let [ Right Driginal
0 frent O Rear H Raplazemant
. i | =T
No of Fail res Deteis) of Mzilu-eis) 16-JUL-2000 Ef' |E|d h'?ﬂ,[_tiﬂl EE‘;EEH%EJ?WDUSN
Milzogs ot Foilurzia) E 4aligkle e
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION
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[] ¥e= Mo

Crash Fire Murnker of Parzons Injured

D"’es X] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FIRESTOMNE ATX TIRES CRIGINAL EQUIFMENT ON A 52 EXPLORER. WHILE DRIVING TOMPH THE
DRIVER HEARD A LOUD NOISE AND NCTICED THAT REAR. DRIVER'S SIDE TREAD HAD SEFARATED
,THROUCH REAR VIEW MIRROR, CAUSING DAMAZE TO VEHICLE. *AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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- Eslimals I[x  SE7A48-108
Estinote Versiow 0O
Commitied
Profie ID:  MCHINNEY

SOUTHEEN FAEM BUREATY CASUALTY * TEXAS FARM BUREAD UNDERWRITERS
TEXAS FARM AUREAD MUIUAL * FARM BUREAU COUNTY MUOTUGAL INS 0 GF TEXRS

TEXAS FARM BUREAU INS. COMPANIES

ZHA4AWEST UNIVERSITY STEM 22 MCGKINMNEY, TX 7507
(972 SR
Fr [372) 548-0045

This is ar estimzte omly, and iz the basis for determining the Actual
Cash Value of the damage. Thiz iz not an authorization to

repair. By law, you have the right toc select where your

vehizle is repaired as well as the parks used to repalir it. However,
TEXAS FARM BUREAU INSUBANCE COMPRANTIES is nor required to pay more
than a reazonable amount for the damages. You may be reguired to pay
the djifference.

Ary additicnal damages found will nawve to be inspected, or apprawved
for reimbursement by a representative of TEXAS FARM BUOREAT INSURANCE

COMPRRITS.
Darnage Asseesed By:  Mark Denibod Appraad For:  ROBIN O JOHNECH
H7 Sz 03 eut, 12
Gonditlon Code;  AWVERAGSE PRIVATE Typeof Losa:  Comprshensiva

Dateof Loees: #AE00
Cortact Dade: 72000
Daductible X000
Ciairm Mustibeer I

et R
Mitched Ganvica:  SGE

Decripbon; 1582 Ford Exqpiomr XL

Clate: 772100 0552 AM

Body Shyls: 4D Lh 117" WE Orive Trabr 400 1) & Oyl 23
vin:  FMDUAEXEN D760 License:
Misage: 8500
CEMALT: A . *  Beapch Comer OFW
Color  WHITETAN
e Entry Labor Lirwe Bem Panl Typa' Cocnar L#Fr
Bem  Nomber Type Opamtion Description Pari Humber Amourd Units
1 o0 REF* REFINIEHMREPAIR TINT T MATCH COLGR Exisdieg oo
F QoECD REF - REFINISHREPAIR TINT TO MATEH COLOR Exigling nEr
3 oOHIFT BODY REMOVERERACE L UPRINSTALL QUARTER PANEL 3TRIPE o2
L) ooy aoy REMOYEREFLACE L 1WR INSTALL OQUAR IER PANEL STRIFE o3
ESTIMATE RECALL NUMBER: 72100 005232 ShZAR-19
Liiraiviate is A Tracemark of Mitchel International
Mchelt Oata arzion: JuL_ 00 A Copyighl (C) 1584 - 1000 Michel Intemstional Page af 3

Ad Rights Reserved



) . o . Dale:  7/21400 053 AM
- Estimale (D 952348-19
Estimale Varsion: O

Cohrnitied
Frofie 1Er  MCKINNEY
5 OXERA Aoy REMCVEREFLACE L UPR STRIPE TAPE BO0Y SDE ORDER FROM DEALER 205
g ooqees,  BLOY REMCVERERLACE L LWR ETRIPE TAPE BOOY EIDE ORDER FROM DEALER LT
7 G450 gy REMCVEREPLACE LQAQUARTER QUTER FANEL FiTZ /aaTedl A X000 100'%
5 ALTO  REF REFIfISH LOQUARTER PANEL CHITSICHE C ZR
a AUTS REF REFINISH LK PILLAR a5
10 AUTO REF REFINIEH LAOUARTER PANEL ERGE 05
1 SECTION AT BELT OR DIACOMALLY
12 C24820 BDY REMCWVEANSTALL LAUARTER FUEL DOOR Cxigting a.z*
aH CXSEh any REMCVEANSTALL L SOMBINATICN LAME ASSEMBLY Easting vl
14 =0 HOY REMOVEANSTALL REAR BUMPER ASSY a8
15 AUTO REF ADUL OPR TWO TONE t4
16 SO0HE 8Nt ADDLOFR MASK FOR OVERSPRAY o
17 AUTO ADDY. COST PAINTMATERIALS 1236.40*
18 AUTD ADDL CoET HAZARDOLES WAETE DISPOSAL 300+
* - Judgement tem
# - Labor Nate Applles
€ - Inchedad in Twa Tone Cale
Rears
WE CAN MOT PAY FOR THE TIRE THAT BLEW QUT AND CAUSED THE DAMAGE,
Agifl
Lahwe Sublot
1. Labor Subtobss Unfa Rate Amourt Aaririrt Tistaks Il. Part Raplacemant Summany Arwemt
Body 1.7 3200 00D afo 74,47 Taable Paits 954,00
Feafinish &2 X 00 i n ) [alda] 18840 SEies Tax 1] 8. xB.o5
Mor=T avabe Labar SrZ80 Toiad Regacemeant Pams Amousl S0 24
Labar Surmarary 179 S7280
Ik  Addilional Costs _Amourt V. Adustmerts Amaurnt
Tawabla Croats 1340 - Insurance Deductble 0.0
Saleg Tant & 8250 11.25
Cumtorner Respongiiity 000
Now- Tl ot 00
Tolal Addiional Coska 1S
i Tkt Lebar, S1280
. Total Fleplacement Paris: 5324
Ml Total Additiondl Costs: Y5085
' Croas Total: 1,22680
. Total Adiustmems; s ale ol
Net Tobal: 1 RE &

Poiniej of impact
16 Non-Collalon (P)

ESTMATE RECALL NUMBER: TRIADOEE232 862046150
Uikraviabe b5 2 Trademark of Miched! Iriestiatons
hAtchail Diska Yarsion: JUL oA Copyrigh! (C} 1994 - 1950 Mitched Infamational Page 2 of 3
Al Righta Resemved



. . D TAAOODES3 AM
. - Estimate {0; 9033615
Ecdiimabe Vorsior:
Gommite:y
Profle Ii; MCKINREY

Inepechion Site: A RESIDENCE
LEWIEMILLE. TX

Inspection Cale: 7720000

Thiz estimate may have included parts supplied by a source other
thar, the manufactuorer of your motor vehiecle, The parts laheled as
Quality Beplacement Parts {After-market parts) and parts labeled
Quality Recyoled Parts (LEQ parts)used in the pregaration of this
edtimate are warranted by the manufacturer or supplier of auch parts,
rather than the wmanufacturer of the vehicle.

ESTIMATE RECALL NUMBER: /2100065227 B52346-10
Ultraiata is » Trademark of Mitchel] interrational
JUL 00 A Copyright (C} 1664 - 1568 Mitchel Inlematonal Page 3 of 3
AFR

Iite el | Ehatss Wiersion.
ights Reserved
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Customer Invoice FIRESTONE TIRE & SERVICE CENTERS
DDE572 1300 S HWY #121
0BG 1/2000 LEWISVILLE, TX. 75067

CARRY CUT

Lic #:

In: OB/OY/GD  4:2BFM
OutD8/01/00 B:25PM

Service Advisor:

11 TODD

8722215547

¥in ¥

Mileage: ©

Stare # 010030 RETAIL SALE
Article Unit Extended Job
Description i _ Number T# Qi  Price  Prige  Totnl
FIRESTONE TIRE PACKAGE 82,48
RADL ATX 1l TUOLPS 23575R15 025321 1 79.99 79.99
WHEEL BALANCE WEIGHT TO18708 1 2.99 2.99
WHEEL BALANGE LABOR 7018716 1 500 5.00
RUBBER VALVE STEM 70150440 1 2 .50 2 50
DISPOSAL FEE FOre07a 1 200 2.60
TIRE INSTALLATION 7015016 1 NG NAC
Fayment History: o _ Summary:
MasterCard 4445 907 241444 Parts B7.48
: t.abor 5.00
Tatal Tendered . 2907 Shop Supplies 0.25
Sub-Total 92,73
Tax §.34
Total 59007

1 have o ceiver the abieve goods Brdior RIVESS ¥
thiz is & crealit card porchase, | agroe fo payand _
comply with my cordhoider agresmsent with the Rissic.. '~ . .

Gustomer Signature

Al parts are new unless otherwise specified.
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EFf Member: )
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1l treck S | othet niormation.
"‘Eisﬁﬂﬁﬁcﬁﬁﬂé"?hmm CUSTOMER APPRCAAL
X
SEAERS
g P “E‘ﬁ% PR e MHdle YRR ™ Lowigvilla, Tt 4503
5 LF 1991P000 .LIFE oF TIRE $l.9 9.7 giﬁ AEF13/P000 G A
T P3OTTEM] WALVE,RIBEER STEM 2.5 $B.5 ) RETAIN FOR (EMPARTSON WITH WONTHLY
;.i g iﬁ%m EIIJ- m,ﬁiﬁ $11.30 g% _— STATEMENT (R FOR RETLIN O EXEHANEE
{ FT ZPRM3S  DATTERY ADRUSTIENT $.3 -$7.23 07t 0 a5
i3 Lﬁﬁlﬁy 504, 95T
19012000 15
B AW, L TFE [F 05.%
“% [ §H]
' 5Tt HE. T
1501705 )]
| R ,Pf.llg .Y
AL NEW, NON-GER PARTS UNLESS OTHERWISE SPECIFIED. IWE% ,#—E&l ]
© ITEM ¢ WOARIANTY INFORMAT-OH * C5A COMMENTS / TECHNIC:AN COMMENTS m:]
IF vou did nob recpive yoer Sorvey Goupon foday with this irvaice, plese see the [ustoser Service Menager. BATTERY ADSTME -3 7. 247
Farts Subinfai : S, 22
. Latir BubTokai ! #1784
feductions SubTotal : .00
TEN COMENTS: SubTakal 1 Bhid B
M&ilﬂn MICHELTH XCALTS H.L SEICEN STEEL BELTED RADIAL DEEP GROGVES FTR DYME1STENT HAMDLING M KEY REATHER. - Tax: 7290 i35, 5
: DUNLINE WHETE |ETTER=S LTOR RATIME: &OC/A/2- AL P-METRIC Si Tatal » 08,20
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| WEREENTY . A5 YOIR ¥LEB ASKCIATE FIR OET Credit Tendersd @ $98.20
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M}'&E g PECIFICATIENG, [HFRMWATIIN REGAFDING YO VEHIDLE'E ERVICE DMLY BEFORE AMD %TIPE :ﬁlﬁml%
WHHEHIEIM' nmmmmmmmmmﬁmimmmm T
0 WASTERCARD TOTAL: $590.29

HRRRANT T
AN & S0 00 Harranty Mles; Tread Depth 13

cially designed te pravide ionger seryire in high hedt mvironeents, Cif's ﬂ'gr ba less than 0.E. ipﬂ:lfll:ﬂ

-+

CHECKED PERIODICALLY.

ALL LUG HUTS ON CUSTOM AND ALLGY WHEELE MUXT BE RE-TORQLUED AFTER 25 MILEE AND

APFLTING TIRES FO vOUR YEHICLE WITH A EOWER SPEED RATING THAN THE ORIGINAL
EQLIPWENT TIRE FOA YOUR YEHICLE 1S ROT RECOMMENDED AND MAY CHANGE THE HANDLING
AND PERFORMANCE OF THE VEMICLE. YOUR YEHIGLE SHOULD NOT 8% IFCRATED AT SPEEDS IM
EXCESS OF THE REPLACEMENT TIRE'S EPEED RATING.

AEADING TIRE MAMUFACTURERS RECOMMENO THAT THE THES WHH THE BEST TRACTION BE

MOIMTED ON THE REAR OF THE YEHIGLE, EVEN DN FRONT WHEEL ORIVE VEHICLES, FOR BETTER

CARDHOLDER ACYNDWLEDEES RETETPT
OF GOME ANE/OK SERVICES Ik THE
AHONT OF

FETURN OLD PARTSTO GusTOMER  [¥]  [WY

PERFORMANEE CN WET ARD SLICK ROADS.




