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Ghevrolet Motor Division

Qunaral Motors Corparaton

100 Rangissanca Ceoter, PO Box 100, Detroit, M1 452651 000

£y CHEVROLET

CeB043-8

Fetruary, 1999
Dear Chevroiet Customer:

This netice is sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Reason For This Recall: General Motors has decided that a defect
which relates to motor wvehicle satety exists in certain 1994-98
Chevioiet CK pickups, Suburbans, and Tahoes, and 1995-96
Chevroiet Blazers and S10 pickups. These vehicles may exhibit a
condition in which the windshield wiper motors may fail after a year
of more of vehicle operation. These failures are the result of
cracked solder joints an the controlier circuit board near the wiring
harness connector. Depending on which solder joints crack or the
severity of the crack, the windshield wipers could work intermittently
or not at all. If this were to occur in a severe weather situation,
driver vigibility could be reduced, which could result in a vehicle
crash without prier warning.

What Will Be Dane: To prevent the possibility of this cendition
accurring, your Chevrolet dealer will replace the wiper motor circuit
board and cover. This service will be performed for you at ne
¢harge.

How Long Will The Repair Take? The length of time requirad to
perform this service cerrection is approximately 20 minutes.
Additional time may be required to schedule and process your
vehicle. If your dealer has a large number of vehicies awaifing
service, this additional time may be significant. Please ask your
dealer if you wish to know how much additional time wil! be needed.

Reimbursement: If you have already paid for some or ali of the
cost to have the wiper motor repaired, you should contact your
Chevralet dealer {o seek reimbursement. Please provide your dealer
with your original paid receipts or invoices verifying the repair, the
amount charged, proof of payment, the date of payment of those
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