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WHILE DRIVING LESS THAN 30 MPH SERPENTINE BELT TENSIONER PULLEY BROKE, CAUSING ALL
POWER STEERING TO BE LOST. VAN WAS TOWED TO THE DEALERSHIP, WHERE THE BELT TENSIONER
ASSEMELY AND POWER STEERING PULLEY WAS REPLACED AT OWNER'S EXPENSE. DEALERSHIP
STATED THAT THIS WAS A COMMON PROELEM,AKD HAPPENED ALL THE TIME. OWNER VERY
CONGERNED FOR THE S8AFETY OF HIMSELF AND OTHERS. PLEASE PROVIDE ANY FI.IRTHER
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ololr MANUFACTURER/TIRE NAME SIE

* The identification number consists of 7 to 10 letters and numerais following the letters DOT. It is ususiy located
near the im ﬂurhge on the sida opposite the whitewall or on sithar side ol a blackwall tire,
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Dear Consumer:

As a result of your recent inguiry to the National Highway Traffic Safety
Administration's Auto Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problem(s).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion is on the outside.

We will share this information with the appropriate manufacturer may help resolve your
problem(s). It is helpful to be thorough in your report se that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. It is very difficult to pursue complaints unless the Vehicle
Identification Number (¥IN) is known, and when reporting 4 tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar {driver's side). The tire identification number contains 7 to 11
characters and is preceded by the letters "DOT" on the tire between the maximum width
section and the bead, usually near the rim flange on the opposite side of the whitewall or
on either side of a blackwal! tire.

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seck this information so that this agency can help you and other owners with similar
problcms and to allow us to combine this information with similar owner reports to
develop both statistical and investigatory evidence which will help identify patential
safety-related problems in motor vehicles or items of motor vehicle equipmend.

Sincerely,

Information Management Branch
Auto Safety Hotline

2 Enclosures:
Sclf-addressed Cuestionnaire
Auto Safety Hotline Pamphlet
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' 1997 MODFEL YEAR

‘GRAND CARAVAN ES

THE New DoDG
PRICE INFORMATION # | PRICE INFORMATION (cont’d)
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2ar
‘-""s ! PREPARATION Leather Faced Lowback Bucket Seats 880
’ Base Price: $26,495 Customer Praferred Group {29M) $1,510
Dodge Grand Garmvan ES FWD * ES Deeor Group
Exterior Color: Candy Apple Red Metalic Clear Coat - Podyrolor Fascias, Bodyside
intertor Color: Mist Mokiings & w
EIm“_'.:i‘rtnﬂm“.ELeath|er 5'%-12-\=.'g|"w1 ﬁﬁ}m Buteet Seats - GOK Ltﬂocmm
: "-4 w 'E%ms#mum T
- es
ﬂmmﬁ?ﬂtﬁew REFLACED BY OFTIDNAL EDUIPKWENT) - I Handing Group
eme:tal Driver & Fromt Passenger Ar Bags m‘;ﬁe Tﬂuupamahme Control
“Front & Rear Side-Guard Door mpact Beams « galuve on A Sondt g
*Four-wheel Antlock Brake System (FT Disc/R Drum} iy “m”'"sﬂ" I Gi
"_ap/Shoulder Beits AN Outhoard Seating Poskiors _mﬁf P, JE:';WI
w Adjustaie Bets Front/Second Row Seats - AN wiCasoute, |
Protection $8ding Door Locks &Ww |r:"ﬁty Slmﬁ h
e Bl
- * Traction
Front Wheei onal Featires " Leather Wrzpped Steerng Whes
“Fower Rack & Pirkon Steering . e
“P216/B5H15 AR Season Steel Betted Radiaf Tires enger Assist Strap
e o Tre Cimate Gropll $405
*Side Windpw Oemisters
"0 Gaion Fual Tank With Tethered Gas t‘.:a&iI :’.Ennwnlamﬁeésemly Group V $150
*12-Volt Power Mlets Front Consoie/AR Cargo Area Security Alarm
o Step-Lp e E;,": Heght 7 Passanger Seating wiousd Bckets $625
*Power Door Locks, Fromt/ Skding Dowr and Liftgate El :"’:ﬂ;m T $325
*Rear Wiiaow Defroster _ agaos mﬂ‘e" ”'-'?5 §175
Bt VYA Wiont Da-ar - rors Ratho = AM/PM wi Cassette, €O Player, $395
“Remote Keyiess/fim. Entry wiHeadiamp time delay Equaizer & 10 Wiy Speakers
- intesior Features Load Leveling Suspension’ $290
*Easy Dut Roller Seats TM CHARG
"AHIFV S eie Casset Wi Fo Speaas & Clck TOTAL BEFORE DISCOUNT $32,000
" efed elte ol [
*Overhead Gonsole w/Trip ﬁm!MapIHm Lights AL
~Center Console W/ Adjustable Cuphoiders -
*Dual ILMEted Visor Vanty MITors W/Extensions Docge Discount* $760
LT —
+172 Cuble Foot Madmom Cargo Voime ’ TOTAL PRICE: * $31,280
*Tht Steering Column
*Locking Passenger Seat Storage Drawer
Aasambly PointiPort of Ectry: FENTON, WISSIKRI, LS.A. FLALER o ALYV QCE EARLER CENY Fyod DOD I
v 1B4-GPSA_TVB-A7Z877 pv 2902 ey P IEI0LA STATE 0 o0 PO ST STATERD 181
THEL LABEL 15 ACTIED TT) THEE. YESICLE T COMIRLY 'WITH FECERAL. LAW, THE UABEL CANNOT BE REMINWET
CAALTERED mru EE.IIE'I' TUTIEI.I.TH'IIE m
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“.mu SPECIFIC LIMITER ATATES A EMTS. THIS VEHICLE I
HﬁT mmmm IHI A ATIE OUTSIDE OF THE unﬁ%ﬁm

PARTS CONTENT INFORMATION

FOR VEHICLES IN TH!S CARLINE:
U.S/CANADIAN PARTS CONTENT: 8%

FOR THIS VEMICLE:
FINAL ASSEMBLY POINT:

FENTON, MISSOURL U.S.A.

COUNTRY OF ORIGIN:
ENGINE PARTE: UNITED STATES
TRANSMISSION PARTS: UNITED STATES

NOTE: PAATS CONTENT DOES NOT INCLLDE FINAL ASSEMBLY,
DISTRIBUTEN, CR OTHER NON-PARTS COSTS.

PERFORMANCE LEYELS:
* Fask Howsepomvar 166 hpS42300 rpm
* Punk Tonque 227 1-b/3100 mm

F U3 avin abie gt the dea =1,

HIGHWAY NPG

24

gl — e T, T A A Tl —— g g —ry TSy LI a1 G, ST, TS s T Chrimm s =

For n Shoppin
S, i covioon, 1987 CARAVAN WD omatann Shoppes
Condiion. ki rtport:: to MULTE?OMT FUEL INJECTION. SPECIAL PURPOSE
EPA lndicate that the magerity 4-SPEED AUTOMATIC TRANS. heve bear: lssusd milsage ratings
of veticies with these eatimates W/ LOCKUP TORQUE CONVERTER. rangieg from tlzzt;nz:gmﬁ 1
will achisve batween \
14 and 20 mpg in the city,

and betysen

20 and 2B mpy on the Estimated Annuat Fuel Cost:’
highway. %900

aTal i = ChE
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2280 W. INTEANATIONAL SPEEDWAY BLVD.
" DAYTONA BEACH, FLORIDA 32114
’ m DO4-255-0571 OR TOLL FREE 1-800-987-5383
=Ry ETATE DF FLORIML AERSTRATION # MV-01834
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tnﬁrﬁuwnnaﬂ 5 _
F.T.E RO P. 0. O B, O, CATE
B2{3%00
CERMENTE
MD: 385756

SHOP SUPFLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge repmescnds costy and profits 1o
the motor vebocle repair Eaciiity for tsms
sach as miscelianecus shon suppliss andior
wagte thisposal,

12 MONTHSA2,000 MRLES
WARRAMTY ON MOFAR PARTS.
SEF DEALER FOR DETAILS

Pln-.‘-..“.i"“' I -‘---r}ﬁ-l----“‘- i A r I rIrE AN EAANRY FumrrImITEEEE S
mts;m ﬁﬁm ANO SITTING IN THE FROWT sanm e 7.9
PARTS <o mnmmxmm I ;
1 AS12864-AF TERSTOMER 3020002 ™ m&ﬁ? ﬁg
TOTAL - PARIS :
1 1+ 1 I
.
iy 88
_J0BF 1 JARNAL PREFIX
JBF 2 CHAREES-- v o vvnamarmmmn e ns —mmamaan "____l_-'ﬂ_ﬁ .'Ef. !.TEIT'!L ........ %H?E
w Afidd e rnars mdrra s e r E-‘liﬁliiri - -- - m.ﬁ
gmoo WIiE - . s
%‘:ﬁﬁ' NEXT SERVICE DUE cﬁ =
SER\'I['.E .
LY. Bﬁ c|:|-|.!!..uc1'|: I P o 12.00
g Wy MOTOR DEL ik ik
% 1090 FILTER EN 9057006 T
1 421363 FILTER Al }w gg Egg
1  4EG5115-A8 FILTER FU 1 R < X ]
1 e g K17 208 R
] ABGAR05-AR TR A 21170002 vk ek
1 5010854 Ak RT 1081033 Aok it
4 Fil3 wek - rnkk
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JOBP 2 TOTALG - v w v e omrmm s mrms s ism s o mr o bt sk o s m e mm e n to L
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. PARTS 108295
2 JOURMAL PREFTX .
_ CASH
M 2419008 STEERING DIAG/REP TECHS) ; 472 164,
P/S PUNP PULLEY PROEEN
LACE THE PUMP PULLEY
PARTS - - - - « < <FP-MUMPER:- === =2 = o mmmme DESCRIPTION-- - <= vnressnnennn .
a 5281262 PULLEY & NI P 25,66
: TOTAL - PARTS 26.66
PAGE 1 OF 2 CUSTOMER GOPY " [CONTIMUED ON MEXT PAGE]
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""" DAYTONA BEACH, FLORIDA 32114
- i m W-255-05T1 OR TCH. L. FREE 1-800-487-5353
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CLSTAER M oo T Wt MYCHCE DATE mm
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4576 )
YN ¢ MAKE | WL DELWEAY DATE DELIWERY MHLER
SFNOODGE L ——————
Weeal Do . R PR NN FELWNG CEAL IR HD. TRRQCLIGTION DATE
IHEPHLHHH&H PR -
FTEW. [N ] A Q. DaTE
- 074310
: 39676
T SHOP SUPPLIES AND HAZARDOUS
% 154 1 WASTE DISPOSAL CHARGES
2656
This charge mpmacols coate and s 1o
B 3 JOURNAL PREFIX OOCS J0Bd 3 TOTAL 151.5% [de "m:rrg vehicle r:puﬂrm;acil.lq Erﬂ;:ems
. h as miscellmneous suppheuund.l'ur
MYSL e wCODE s+ v+ DESCRIPTION: + - v wmm e wmmmmmmmmwme s enea e an o CONTROL MDesmn mms s e >y
¥ 55 SUPPLIES/DISPOSAL "0 5.9 vaste divpossl
TOTAL - NISC RL 12 MONTHSEH 2,000 JLES -
FOTALS- - <=+ et e x e m e 2 mt e e v m e m e e e e mmm e mm e e e et e R WARRANTY ON MOPAR PARTS.
SEE DEALER FOR DETAILS
ﬁmwmumm SPEEDWAT DODGE & KIA AL LR .. 42978
5§ QR nﬂmmm m A i, .
1n-:1: SATIF.IEI mﬁﬂ? S e, %ﬁ mg.'xﬁ. g jﬁ
m MRRERS SERVICE DIRECTOR TOTAL NISC 0% ) S
CREW CHIEFS -. WALT. DERRICK. FRAMC AND WARK TOTAL IMVOICE $ " 559,34
SRl EES LA R +b.‘*§i§“m
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'. 2280 W. INTERNATIONAL SPEEDWAY BLVD,
i DAYTONA BEACH, FLORIDA 32114
A N EF N B m M4-255-0571 OR TOLL FREE 1-800-987-5303

ETATE OF FLORIDA AEGIETRATION # My 54

Cigsgtipru & 16 Tha Fa raodids med Eaymolls Compesy ERRLTAHRNE  OPW-MATS 10

CGTGMER MO ACIE0R TAG NE. THYEN & DATE [T
FRANK ROJAS 484 81 U250 DOCS36404
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87/D0DGE/ " e
VEWCLE [0 o EELLING DEALER M. PR o DATE
1 B-IGPE#LT'!'E#}'EH I?
F. T.E. N} F. 0L W, B & pate
05,2410
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MD: 36505
JOBE 1 CHAIEES o v mwemmmmmezmmeame s canns e en e n. e m e SHOP SUPPLIES AND HAZARDOUS
. S ) WASTE DISPOSAL CHARGES
M 1 24p02 AL OB HEKT DIAG/TEP TECH{S}: L2802 WARRANTY  [This charge represents costs and profis [o
m HC DOESN'T COOL EMOCGH : e e memor vehicle mpair Gawcility luc items
- AR sach as miscellaneous shop supplies swdfor
E&% EEEIIES AND LEAK TESI' E\‘H:mEEm REF‘LM'.EI] . ) waamo disposat,
PARTS - - ---- ---FP-W—v---"--~-----IIE${HIF'TIIIII--------v--v--------UHIT PRICE- 12 MONTHSH2,000 MILES
m% 1195554 - . g E%:Si- ﬁ EWZE%E _ WARTANTY (  WARRANTY ON MOPAR PARTS.
3 #2002 ... . REFRIDER1 : " WARRANTY SEE DEALER FOR DETAILS
. . © ) TUTAL PMTS 0.40
Ko 1mT”_s__'_'.-;.,.....”.,....r:..,..-,......h.........-.......-...-.I... R
- VLU JBE 1 JOURNAL PREFIY DOCS JoBd 1 TOTAL
Yud 2m.....-..-............“--‘--‘-....+-‘u-.,-............H...._T?T....“......EI.T
U U UUP Aot GRS . L ST
2 21002 ’ TRAMSAXLE TECH , : WARRANTY
TRANSHMISSION JERKS WHILE TAKIN ﬂ-FF FROM STOP (5 12302:.._.
FRONT MEYTOR MOUNT R Sy
PLACEE FRONT WOTOR MOONT s . : . "'au'
PARTS - === -(IT¥=- -FP-MMBER: - - == 1 e e e DESQRIFTION: - oo cee - - -a-'--“u--mn BRICE-
T ¥ 4012427 - . SIFPORT F 2043003 . wArL WARRANTY
Y s - S ACTOTAL - PARTS 0.00
J0BF 2 TOTALS---revnvas s -'-.1---""----*'"-"*--“"-'-‘-"-"""E-".-:- RUEETE _. :
’ JBR 2 m PREFIX DOCS m 2 TUTM 0.00
3 aﬁ"'-j:";“""""""'""_'""""""""" -7312315“‘. © WARRANTY
: SOMETTHES. WHEN ng?l’EHS 'I' IS MTI'!'ATEB RIE-I'} R -
- DOES WT s A : :
TERILFATW ﬁSS'!I" m '|'ﬂ' BRII'E BA'.'.K H‘EH ) ,,_‘ ‘ :
Zm M'E :q_-,, ) ; i P --::"1.':';‘-__'"_:!-‘::' TR . . N !- s
PARTG= e e s QT"I'---FF IIJE&--------------:EESGIPTlll-------"- -
4?1?#?3 AB oo - LATCH H!ﬂ 23018005 WARRANTY
F.‘RT m SFECIH. -
qamrrmussmcmhnﬂiﬁu**_"» '
.. g R BN . 0.00
6 3 Tum_s....-----------------------m..3-::-._..__..-...3:.}....'..-..:.1.. e .',.;;
e ' ne el . Ko g :
Fo DL ek 3O0RMLREX DS b 3‘roT+_l.L: 0.0
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2280 W. INTERNATIONAL SPEEDWAY BLVD.
DAYTONA HEACH, FLORIDA 31184
W4-255-41571 OR TOLL FREE 1-800-487-5303

AYATE OF FLOANDSM REGISTRATICHN ¥ NY-01834

AEATEINL TAA NG, WVOICE DATE WYOCE HO.
FRANK ROJAS 484 8181 05/25/00 DOCS3IG40A
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THAMK. FOR CHOOSING SPEEDWAY DODGE & K.I-A L WASTE DISPOSAL CHARGES
e TITAL PARTS. ... 0.00 |This charge represents costs znd profits to
IT°5 OUR RESPORSIBILTY T ¥OU TO STAIVE FOR TOTAL SUBLET. .. 0.0 |dwe mowr vehicle repair facifity for items
1007 SATIFAZTION, TO INSURE THIS. AWY CONCERM, IOTAL 6.D.G. ... 0.00  lsuch o5 miscellanecus shop supplies andiar
MO HATTER HOW SHALL. CALL US. TOTAL MISC CHG. 0.0 wirles ditposal
AGAIN, PRICE R, AKDREWS SERWICE DERECTIR %ﬁ %ﬁt DISC 333
Wﬂmm ______ .
........ 12 MONTHEM2,000 MILES
CREW CHIEFS -- WALT, DERRICK, FRANK AMD NARK TOTAL INVOICE $ 0.00 WARMANTY ON MOPAR PARTS.
’ SEE DEALER FOR DETAILS
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2230 W. INTERNATIONAL SPEEDWAY SLVD.
DAYTONA BEACH, FLORIDA 321L14
Hi4-2354371 OR TOLL FREE 1-800-487-5353

STATE OF FLOAIDA ABRGIETRATION ¢ Mv-d16M4

CUSTHIER hD ATHIEER TAG HEL THLELE DATE NUCACE FiLr.
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JOBE ] CHARBE S - o - o - tm & oo oo e e e aeceeme L SHOF SUFFPLIES ANy HAZA RTMILS
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JE10BD0Z  ELECTRECAL é‘l‘SI ... B TéﬂiESli?ﬁﬁE ------- s WARRANTY | This churge represents costs und profi to
PART CAME IN FOR RIGHT FROMT LOCK LATUH 471 F472RB : the moter vehigle opair Facility for items
REPLACE RF DOOR LATCH _ wids cispasil
PARTS ee e e ms Y.« FR-MMEER . < cn e meanes 12 AL, P <\WTT PRICE-
. 12 BONTHSM2,0800 MILES
471747248 LATCH FRO 23018005 TOTAL - paTs MMl | WARRANTY ON MOPAR PARTS.
. SEE DEALER FOR DETAILS
HBF L TOTALS - v e s et mm s b e s
B 1 JOURNAL PREFTX COCS XB$# 1 TOTA f.oo
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WAIT - - )
T.m-p,Ls_.._...........-._.,,..,.--..-_-_--.----_---------------.-i-u............'_'-_‘________‘ s
THAMY. V10U FOR CHOOSING SPEEDWAY DODEE & KA TOTAL LABDR. . 0.0d
- . TOTAL PMRTS, ... 0.04
IT'5 QUR RESPONSIBILTY TO YOU TO STRIVE FOR - 11_'8?1_ SUBLEF. .. - b.G0
100% SATIFACTION. 1O INGURE THIS, ANY OONCERM, AL G.O.G.... 0.08
MO MATTER HOW SHALL, CALL LE. AL MiSC . ot
THANCS AGATH. BRICE R. ANDREWS SERVICE DIRECTOR Al ¥h5(‘. 3] i HEE
It THANK YT HASrHn ok s A
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DANNY 'S TOWING, INC

1170 N. Hwy US 1 - Ommond Beach, FL 32174
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