Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 235
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 01:AUG-2000 |10 —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
856432

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo (WIM. r1r':-:_:rc|:3=-:;t-:tr$: :[E_I Wehicls Make Weidds Yiodol Weh ole Year Surnent Cidomster Reading
1GNDXDIESXD100393 CHEYROLET TRU [VENTURE 1938
Purcnase Date . . |:| ko
Engine Size
Dealers Mamz (CIDEEL |:| g:gél
] Mew [ ]Usad i Stala Zin e M= Cyl ndars Fuel Ingcion
ty b — [
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . [ SRGHT LI Z-Dur
[] Manual Yas |[ ]3-Poirt Ral [ ]iuluibel [] T L] Frant ETI‘UEI{ H Do
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic (] Mu X P I £-vhzcl Glher ] Fick Up Tiugk
[ Passmrnsrside sirkag Qb er

FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)

12240000 |IN IERIUR 5Y5 | EMSIAL | IVE HES|HAIN I SiIBEL] REIRAGIORS | [ Lot [] Right [] Criginal
m Frent [ Rear 0 Ratlazemsant

- - - T

N of Fail res Dtersy of Czilueis)____ 21-JUL-2000 ;?"5"1 ETE,[_“E' Egéaaﬁe df;”':'usr?
0 Milzogs ot Foilurzia) 20000 YallaElS ¢ CIEd Y

“Wiohigle Spocd at Foilureda) 0 | | V&5 | |N‘D | | Y ES | | Mo

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Veg X] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

REAR SEAT HAS A COMFORT GUIDE THAT IS USED WITH THE SEATEELT TO KEEF SEATBELT FROM
HITTING CHILD ACROSS THE FACE OR NECK. THIS COMFORT GUIDE HAS & PIECE OF YELCRO THAT
IF CHILD TURNE LEFT OR RIZHT IT COMESE LOOSE, £Q THERE'S NO PROTECTION AT THAT TIME.
CONSUMER FEELS THIS IS A SAFETY CONCERN EECAUSE IT SHOULD NOT RELEASE WITH A SLIGHT

TURN QF A CHILD. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




2 e e

PR S SRR ——

Formn Approved: O.M.B. e, 21 270004

0 DOT Auto Safety Hotline Fﬂaﬁg.m& DNLY 335

u.s veparment V@hicle Owner's Questionnaire (VOQ) od_or

of Transporalicn NATIONWIDE 1-888-DASH-2-DOT InnSEP -1 AMID: —

e L U 1-888-327-4236 01-AUG-2000 —

A:,mlﬁl station www.nhtsa.dot.gov/hotline -
OWNER INFORMATION (Type or Print)

Work Number

ﬂo}wmm mPrnv-ldll o nfnporthﬂrrmmﬁcmmufmuﬂﬂnh?'
in the sbaence of She Al 5T provide your nams and sddross (o the viricia

Date & 724 fen

Signature of Owmer .
¥ VEHIGLE INFORMATION :
Vehicle [cienl. No. (VIN] (Lecwwdat batomal | Vehicle Make Wahicls Moglel Vahiche Yaar Current Ddometer Reading
writnilé PringbiE 0 b a7 R Sl
1GNDX03EBXD100398 2 CHEVROLET TRi} |VENTURE 1999 29, 080
Purchase Cais , | . [ Turke
Dealers Name_{2 AVE /(5 ;  Engine Sae Diesel
Do Ga
New [ Jused Ao C7 2 ool No Cylinders Fuel Injection
Chy State Zip Code
Trasmission Type|Antilock Erakes |Raestraint System Crukes Contral (Od# Traln  Vehizle Typa Bocly Shyle

[ Manua (& vee [DJ>PeirtBet  Mugomer | []Yes Front - H Tk B Do
Driverside Airbag [7]2-Point Bett Bar WENTyaE e Sationwagon
B Autermatle [] He ﬂ O [gMetoreye § Pick Up_TruulJ

Ma - rtiver
[5) Passengerside Anbag e O Cthyer

FAILED COMPONENT{S)/PART(S) INFORMATION

Companent Far Mamels] Lecation Failed Part{s)
12248000  |INTERIOR SYSTEMS:ACTIVE RESTRANTS:BELT RETRAGTORS X Len Right Original
[] Fromt o Replacernent
oof F i Feited Par{s) | HHTSA Previously
ho of Fallures Dratmi=) of Faikre{s) 3-JU| 2000 Avalatia? Conlmcted
o Mg ot Falluses) 2BO00
Vehicle Spesd at Faiurs{s) i] (Hvae  [Ne| O Yes EK]No

APPLICATION INCIDENT INFORMATION
[Pleage clescribs i datal tha incident[s), Failurals], Grashies), and injury(ies] onthe beck of this Torm)

fCrash Fire Humber of Farsons Ih]ured Mumber of Fatakties Estimated Praperty Damage | Reparted o Pajice

[1ves - E™e|[] ves (K] no 0 o ' — O¥es @lhe

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

REAR SEAT HAS A COMFORT GIHDE THAT 18 USED WITH THE SEATBELT TO KEEF SEATBELT FROM
HITTING CHILD ACROSS THE FACE OR NECK. THIS COMFORT GUIDE HAS A PIECE OF VELCRO THAT IF
CHiLD TURNS LEFT OR RIGHT IT COMES LOOSE, 5O THERE'S NO PROTELCTION AT THAT TIME.
CONSUMER FEELS THIS IS A SAFETY CONCERN BECAUSE IT SHOULD NDT RELEASE WITH A SLIGHT
TURN OF & l'.".HILD *AK

L

i - . I LI (0 AR, lf-.katu
e Privacy Aol of 1574-Pubdic Law S3-579 This Informabon |5 reguestad pursuant bo authorty vestad in tha Nalional Highway Fratmic gaﬁ A and
bseguen amemdrents, You are undar no obligalior bo respond this questionhalre, Your nespanss may be uead {2 asslst the NHTSA In detsrmining
a manufacturer should ke aopropriate action 1o corraél a safaty cafact Ifthe NHTSA procasds with admanistrative enforcement or IRigation

ingt 8 rranufacturer, your meponss, of 3 statistical summary thereof, may be used in support of the agency’s action.




