Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 241
U= bepatmen: VEhicle Owner's Questionnaire (VOQ) | Uate Hecewed Odl_or
fr rtati

Moot NATIONWIDE 1-899-DASH-2-DOT .

Trafflc Satety 1-8B5-027-4236 31sJUL2000 o T

Administration www.nhtsa.dot.gov/hotline - —
Refercnce Mo,
B56455

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
ZFMDAS148WEBAERES FDORD TRUCK WINDSTAR 1998
Furchase Date . . |:| ko
Engine Size
Lealers Mama (CIDEEL D ':Lj:gﬂ
] Mew [ ]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . . [ SRGHT LI Z-Dur
[] Manual Yes 5-Prirt Ral fil el gl [] T L] Frant ETI‘UEI{ H Do
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autanatic (] nw X (8] I £-vhzcl Glher ] Fivk Wy Tiuh
[ Passmrnsrside sirkag Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)

02113000 | SUSPENSIONIINUEFENDEN | FRUNT A1 IAGHING MECHANISMSS! ] Lot [ Right [] Criginal
m Frent [ Rear 0 Ratlazemsant

Failed Partisl | MHTSA =revioLshy

Me of Failres I
Detersh of Mziluais) 16 JUL-2000 :
Milzogs ot Foilursia) Qoo Byailakle? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Eslinzted Propety Dama e | Raparted tn Prline
[] ¥e= KA

Cragh Fire Murnber of Paraong niured | Nanbear of Fatalit es

D"’es X] Ma ] e Mo

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

FE 00 024/SUSFPENION COIL SFRING: WHILE TRAVELING AT 40 MPH FRONT COIL SPRING EROKE AND

FUNCTURED DRIYER'S SIDE TIRE. NO INJURIES REPORTED. YEHICLE TOWED TO DEALER, AND
REFPAIRE WERE DOME AT CONEUMER'E EXPEMNSE. PLEASE PROVIDE ANY FURTHER DETAILS. *AK

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Fomn Approved: OM.0 Neo 21270008

A

- W5 Deoartmert
of Transportaton

Mationak Highway
Traffic Safety
Administratlon

DOT Aute Sufety Hotlive

Vehicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-583-327-4236
www.nhisa.dot.govhotline

“USE ONLY

241

r1-2 AHI0: 20

N0
31-JUL-2000

I the absence of an

FFIRE. .
EEFF{:TSEHWE-E-TLG ATTR

Wiork Mumber

Home Mumber

Signatura af Camer

VEHICGLE IFORMATION

Yehicle Ident. Mo. (M.}  (Losted ot betom of

sndwhieid €1 A s S|

Vehicle Make

Vehicla Model i _

2EMDAS148WEAB683

FORD TRUCK

WINDSTAR |

Vahicke Yaar
1968

Purchass Chate
g5- 97

ENew [ JUsed

City

Dealer's Hame

aty bord/

Engine Skze

E-lﬂt&/?i Zlp MEM

(eivGea
M Cytimcers

Diiezal
E.Gu

Fual lnjestion

& nitiketic Erakes
Y3
K ne

Transmissiar Type

EI Manuasi
[t mutomatic

Reshaint System

(] 2-Point Bat Kctorbelt
| Driversite Aitbag []2-Print Bett

Q“Fasﬁengerside Alrbap

mﬂu

Crubse Control [Drve Trin

e

Wehlche Type )
Sport LN
BFon = o
Rear

O W e Dmr

Car
van
hinivan D Matortycle

E--:lul:l}.r Style
2=0oor
A-Dievar
Slabiormvagan
Pick Lp Truck

Phiny bty

FAILED COMPONENT(SVPART(S) INEORMATION

Componerl
0211 3000

Part Name{s]

SUSPENSION:MDEFEMDENT FRONT ATTACHING MECHAMEBME S

] Rugnt
[] Rer

Falled Part(s)

i '%‘E:gllnrg:}mml

ke of Failures

Cratele) of Failurs(s)
Mieage st Failurals)
] Vahich Speed at Falure(s)

16-JUL-2000

Falled Fart(s)

Lo alion
Left
rard
Availabiay

Ba000

LE

Ot

WHTGA, Prevaosly
Contacied?

AP‘PI;I&RON INCIDENT INFORMATION
{Flegse describe in detad the incidentis), Fallure(s), Crashies), and injury(ias] on the Dack of thiz form)

[d Ye= ] @f

Crash
D Yes E] MNo
' Lt OF,

. ;

Fire

[] Yes [X] Mo

| Humber of Persons (n{urec

i

Mot AF FAtalities

JE—

Esfimated Property DRmeae | Renarzd to Folioo

‘ C]es

Elne

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJ URY{IES}

bants o

The FriumyAﬂqu’lQ?A-—P Lawy

579 This Infermation la requested pursuahl ke authorlly Wested in the National Hptway Traflle Safety Act and
bsequant anendmerts. You are under ne obligatian 1o respord (his quastionraire, Your meponse may be used to sssisd the NHTSA in dslamining
edhar a manufachurer shoukd take appropriabe action to comect a safely defecl. H tha NHTSA procesds with adiminlstetive sriforcement or ltigabon

PE 00 024/3USPENION COIL SPRING: WHILE TRAYELING AT 40 MPH FRONT COIL EPRiME BROKE AND
PUNCTURED DRIVER'S SIDE TIRE. NO INJURIES REPORTED. VEHICLE TOWED TO DEALER, AND
REPAIRS WERE DONE AT CONSUMER'S EXPENSE. FLEASE PROVIDE ANY FURTHER DETAILS. *AK

,ﬁ( WJM
7

COMTINUE OM BACE |F REFOED

peinst a manutaciurer, Your responss or a statistical summarny therecl, may ba used in qupgort of tha agency's acbon.




unasumﬂ & Sﬁns mc
5 FD Bax] . '
SOUTHINGTON; OHIQ 44470.
|  (330) 8982287 GOEBARE

-

}

FINISH ' _ | PN _~ ['FNise

START | ETART : | BTART

TOTAL o e TOTAL i o |oran .

B 77 Y Y S el

ETATE (- i VBWCLELD. R .

[] SUNGHOIST Tow ] FLATTIRE "] saNaILE LN WmeCHNG.

LRdwhesLUFT [7] ouT oF Gas _ IL_;‘l ;‘:"T;‘ WINCHING
(] FLAT BED/RAM [] wreck ' 7 soot LKA
[] sTaaT . - [[] PEGOWERY 'O ooy

[J woexour 0O . |B

-

He - oo me— =




Wt

(4144
ag:

_”52 :_40
g 17 2%
365.35

1

01457 ENG:3.8L SPT EMNGINE

&
o

-
H

g
ETH
La

3
S
"

¢

&
i
& 4

=

£y
e
o

e

5

TRt @

Barton, Ohio 44021
Buresn (215) 834-5700

5448 JACK

nie

P
¢3§'

14624 Rapidz Road @ Ri. §7

k]
3

SEE AL

()
P

£

g

" COUNTRY FORD, LTD.

LIST

SERVICE ADVISOR

t(?ﬂ?ﬁ
68581
*INVOICE™
PAGE 1
48HBAG6831
17663 DLR

aTK
TRN:4 SPD AUTO O/D TRANSMISSION

/0
i

Ed

)
vireretig

9996 REPL BROKEN SPRING AND REFL TIRE

TR LT Hx?-:x.??f

(T
el A

?.0. Por 25
Durbsn O

et gy

17JOLGO

100
OFTIONS

TRt

Nk Y
PRI

eI

EEE

11 21J0L00D

.
i3,

00 [1s
145,40  LAROR

23BEORTE

s

1 F5BZ#5310*C SPG ASY-FRT COTL

e
£

¥

ST I N bt ]

PARTS

SEd ek

EEL TS
N

CRYIE

Tadu s

L2t
G
4.

v

M2 Wash R4

R1997 NIMARGT

e
H

FEEEE

AR ddmanil
1
by
AR R

L

]

Middodild Ohiv 20702

O
e

r

R

e

s
3

H1h

S

i

wheraed
G
ity

Eaid

LR

i
1

et

g

g L]

HE
.
1t
£
£E

Fre
Fraear
-

LR

BiEE

I

et gy P S
& tarad

iE
£
% 5
X
%
w

X R ST R T T

e Al
T

LA

et

#

3ok
g0
L
AR L2
13

¥ i 3
I

:

e
i

X

o

B

149.40
g.00
Q.00
7.04

372_35

215.95

%
33
aeis

i

i

&
]

o o

o

and
i

e

4
3

Tt
£

b
Him

RrEie
HY

By

gy

s
i

T
EEA
Fax

1

s £k nt
b

bl

E
¥

baifs
s

LABOR AMOINT
PARTS AMOLUNT

:

i

1

TOTAL CHARGER
LELS INGLIAANCE
SALES TAX

1ragw
e
b
5

Tt Py R Y
o

$5 i 1590 g
i ;5%_?1-533'
Fip gyt ity gty d
PRy
Fib e o R R e
R

)
£

pHiE

PEE Tt d ]
fRiEs

i

e
5

pgade iy
L N
Go i r A taad
.gﬁs:?;‘{"???:’*
oo ol TG e

perein
RN+

T

&
&
4

#

SR G AR L e W

S e S

R IERSr I
RIS M LA
R RS ARV RSV ] rn Ay
S0 By
s ®rravenan thaayg
e S Rt
il U
R g
FELp R

SFRE

st e
i

OM BEHALF OF EERVICING DEALER

B

BY

INSFECTION

FUR

HEREBY CEATIFY THAT THE

AT THE SERVIGING DEALER

MAMUFACTLURER'S REFRESENTATIVE.

SHOWN. SERVICEE TESCRIBED WERE PERFORMED AT NO CHARGE TO
CWINEA. THERE WAS MO INDICATICH FROM THE AFPEARANCE OF THE
YEHICLE OR OTHEAWISE, THAT ANY FAAT REFAIRED OR REPLACED
UNDER THIZ CLAILA HAD BEEMW COMNECTED IN ANY WAY WITH ANY
ACCICENT. MEGLIGENCE OR MISUSE. RECORDZ SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1 YEAR FROM THE DATE OF PAYMENT

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE

HOTIFICATION

0.00

THIS AMDUNT

PLEAZE PAY

¥
L
B
;]

3.

PR

i

iy e

H

e

HEE I

cu

mm -

A
L

g
k.
<

EE
L

[OATEY

g

R ALTHORIZED PEREON

DEALEN, GEYERAL MANAGER




