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IMTERNATIOMNAL TRUCK AND ENGINE COARPORATION

IntERUATIDNAL 455 NORTH CITYFROMNT PLAZA DRIVE, CHIGAGE, IL 60619

TELEPHCONE 312-B36-2040

SAFETY RECALL 00505
July, 2000

Dear International Customer:

This Safety Recall is sent 10 you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act, International has determined that a
defect which relates to motor vehicle safety exists in 2000, 3000, 4000, 8000, and
2000 model series with Bendix Air ABS brakes and built from 3/01/1958 through
§/29/2000. if you are not the owner, we need your help finding the current owner;
please follow step 3 under “ACTION YOU SHOULD TAKE.”

REASON FOR THIS RECALL

HISK TO MOTOR VEHICLE SAFETY: Your vehicle could experience an
extended stopping distance without warning when the vehicle is decelerating fram
8 to 4 miles per hour. I an extended stopping distance occurs, your vehicla
could be involved in an accident which could result in property damage,
persenal injury, or death.

DEFECT DESCRIPTION: These vehicles could have defective routing and
clipping of the Antilock Braking System (ABS) wheel speed sensors. The probiem
is chafing of the ABS sensor wires an rotating parts, which can lead to a false
signal being sent to the Bendix ABS Electronic Control Unit (ECLU). This conditian
may cause the air ABS ECU 1o exhaust the air at the air brake modulators for one
or mare of the wheels.

ACTION YOU SHOULD TAKE

1. Our records show that you are the owner of the vehicle identified on the
enclosed card. If you are not the ocwner, please read number 3 on the next

page.
OVER PLEASE

_____________________________________________________________________________

S pReoc,



2. The remedy is to inspect the sensor wire routing and reroute or replace tha
ABS sensors as required. This inspection along with any required repair will be
performed without charge to you and will require approximately one hour.
However, the required inspection of the sensor wires can be done by the
custorner, using the instructions and guidelines attached.

VERY IMPORTANT NOTE: If yvou perform the inspectlon
yourself and the vehicle did not have to be taken to the dealer
for repair of this recall, please complete the recall card by:
checking box onhe, signing your name, dating the card, and
dropping the card in the mail {(no postage necessary). If you
choose not to do the inspection yourseif or if you find sensor wire damage
during your inspaction, please contact your international dealer immediately

and arrange to have your vehicle inspected and or repaired as soon &s
possible.

3. f the vehicle will not or cannot be corrected, please mark on the enclosed card
under "CHECK ONE”, the box which best describes why the vehicle will not be
repaired, and return the postage-prepaid card to us. In the event you ng
longer own the vehicle described on the card, please complete the card, fillin
the new customer name and address if known, and return it to us. This
information will alow us to update our records so that we can cordact the new
owner and you will not be contacted again regarding this recall.

IF YOU NEED ASSISTANCE

tf you take your vehicle to your international dealer on a mutually agreed upon
service date, and the dealer does not remedy this condition without charge on that
date or within five days, you can obtain assistance by followling the procedurs
described in the Owner Assistance Guide section in your Owner’s Manual or by
calling toll free 1-800-448-78285.

You may alsoc wish to submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, 3.W., Washington, D.C., 20580,
ot call the toll-free Aute Safety Hot-Line at 1-888-327-4236 if your International
dealer fails to rapair or is unabls to.remedy this condition without charge or within a
reasonable time.

We urge your prompt attention to the corraction of this safety defect and
apologize for any inconvenienhce this may cause yeu.

INTERNATIONAL TRUCK AND ENGINE CORPORATICN




dri aet g e e

e i e ———— e e

I P L

' OPTIONAL CUSTOMER INSPECTION PROCEDURE

Your ABS system has four sensor wires routed to four of the whee| ends. These
wires must be checked for damage and proper installation. Owners that have
confidence in their ability to perform the inspection outlined in this letter can
compiete the inspaction in less than one hour and avoid the driving and scheduling

time required to have the local dealer perform this inspection. Please make the
choice as sooh as pessible, to either do the inspection yourself and send in the
safety Recall card, or to call vour local deaier for an appointment.,

VERY IMPORTANT NOTE 1: If you have any concern regarding
your ability to properly inspect the wires for damage and proper
installation, do not undertake this procedure. Instead, immediately
contact vour local dealer for an appointment.

VERY IMPORTANT NOTE 2: If you perform the inspection yourself
and the vehicle did not have to be taken to the dealer for repair of
this recall, please complete the recall card by: checking box one,
signing your name, dating the card, and dropping the card in the
mail (no postage necessary).

1. Park the vehicle on leval ground, set the parking brake and shut oft the engine.
2. Most vehicles will not have to be raised to perform this inspection.

WARNING: Block the wheels to prevent the wvehicle from moving. If the

vohicle must be raised, support the vehicle with safety stands. Do not

work under a vehicle supported only by jacks. Jacks can slip or fall aver
resulting in sarious personal injury or death.

3. BENSQR WIRE INSPECGTION: Refer to Figure 1 when inspecting the front axle
sensor wires and refer to Figure 2 whean inspecting the rear axle sensor wires,

A. Loaking far damaged sensor wires: Follow the wires from the whee! ends
to the connector plugs and verify that the wires have not been damaged
frorm rubbing or chafing and make sure the wires have not been pinched by
the axle stops, cross-membaers, brackets, etc.. Verify that the wires are tied
Qr strapped in approximately the same locations as shown In Figure 1 and
Figure 2. Qnly UV resistant strap locks should be used. Your installation
may vary slightly from the example shown in Figure 1 and Figure 2.

B. To prevent sensor wire damage: Extra wire length should be securely tied
away fram all moving parts. Look for excessive wire length at the wheel
ends and around the drive shaft, The wires should be at least 1.5 inches
away from all rotating parts. If there is extra wire length at the wheel end,
maka sure the wires can not rub on the rim, drum, or tire. Also, consider
whether or not the wires can come in centact with the moving paris as the
vehicle i$ making a fuil turn in either direction. If there is excessive wirs
length around the drive shaft, make sure the wires are secured at least 1.5
inches away from the rotating shaft. Only UV resistant strap lacks should be
used.



. If you find a problem: If you find missing or damaged strap locks, you can

fallow thesa guidelines and replace the strap locks yourself, or contact your
local dealer to have the repair completed. Only UV resistant strap locks
should be used. If you find a sensor wire that has the insulation rubbed
through, contact your local dealer to make an appeintment and have
the sensor replaced.

Figure 1: Typical Front Axle Sensor Wire Routing

1. Sensor wire securad to the brake cam tube with a strap lock to avoid contact
with the moving parts of the wheel end (drum, rim, tire}.

2. Some models have this p-clamp on the kingpin top cover plate mounting bolt.

3. Sensor wire secured to the air hose every six inches.
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Figure 2: Typical Hear Sensor Wire Routing

1. Sensor wire secured 1o the brake cam tube with two strap locks to aveid
cantact with the moving parts of the wheel end (drum, rim, tire).
2, And 3. Sensor wire secured to the air hose every six inches.

IMPCRTANT NOTES! After completing the inspection:

1. It everything looks good, then complete your racall card by checking box 1,
signing your name, dating the ¢ard, and dropping the card in the mail {no
postage necessary). The completed card will tell us that you have addressed
this safety issue and allow us 10 update our records so you will not receive
furthar notifications for this campaign.

2. If the sensor wires are not properly secured, you may chose 10 strap lock them
as instructed ar contact your local dealer and have the repair made for you at
no charge.

3. If you find sensor wire damage, you should contact your dealer immediately to
have the vehicle repaired at no charge.

We sincersly THANK YOU for your time and efforts.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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Junc 2%, 2000
To Whom Tt May Conccin:

Subject Vehicle is a 1999, 2574 S-sevies, Inlemational (Mavisiar), andem axke, dump tuck . [l is equipped
with Bendix (Allicd Signaly ABS brakes,

Operator mporied that o approaching 3 Sop sipl, 4t a cross BEect oWersection, while upplying the biakes
"nontually” to slow down and stop, and withoat changing brake pedal pressure, the brakes disengaged, and
wehicle rolled complately through the intersaction. About the time the vehicle would huve stopped rofling
do to it's loss of monmentum, the brakes reapplied abmpedy, and vehicle stopped. This would have been
oot even with the gtop sigm for opposing srafic on the otber side of intersection

Mechanics inspested vehicle, cheched brake adjwstirent, chedked system with Bendix diagmostic tool, and
test drove vehicle. They found no problems, or waring fighis, and could not get vehicle io repest wha the
operator reported.

Approximusely two weeks later, operitor of subject vehicle, reporied that the sune thing happened aguin,

Al this time I test drove vehicle, and on pwo didliarend brake applicalions, the vehicle repeatcd wh ihe
operaior had roported.

With a "noemal® apptication of brakes 19 aiop (he vehicle, with oo wariig light indicating in ibe dash,
aller slowing 1o 3 spoad of less thap ke (10) mdles per kous, with 3 constany brake pedal pressurc, Lhe
brakes discogaged, and the « chricle rolled approximaicly throe (3) full vehicke lengihe belore vehicle
momentum dissipaied and then vehicle brakes applied abeuptly 1 siop the track.. On (ke second Les| dive
Dxilure, the brake podal pressure was tucreased Lo the pomt in which (he brake podal was depressed Lo ils
Lisll vl distance with 1o dilforenoe aoted 0 the kraking rosuiis,

Telephnnﬂuﬂstnﬂandithkﬁtmhmmimmdcpanmmtnmmm ves, it5 possible under some
slow spead applications thut shis could appen.™ And , "just apply the parking brake. "

in subscquent test driving, the warning light on the dash Humined., and forther diagpoging with the
Bendix dizgnostic too] resulted in a faulk uoted for the right front drive axle whesl seasor.

Woodland International Truck dealer, by Muskegron Michigan, was notified, and vehicle was delivered 1o
them to disgnose pod repair, nnder waruty.

Woodland dldchagnnﬁe,andrﬂpﬂr,tbmmpldmdapnmnnuﬂheﬂESwmﬂghumﬂ'mhdnﬂ:budun
& drive shatft.

Bendix did have a service represcniative go 1o Woodlind 10 inspest subject vehicic and found no oihor
Abnormatities. _ '

In all discussions, litcratwre, and service seminars on thess ABS systoms, i is stated, *ihot any filore of
the ABS sysicm wili result in 2 xeiurs (0 nommal beakics.” T foel (nis i6 unlrus, and it e pecviously
described incidenis prove thal, T also beliove thal in our work covironment (hal 1his could bappen again

In the inlerest of v safety of my operatars, an (e moioring public, 1 feel Bendix (Allied Signal) Brakes
neods to recxarming, eongineer, recall, nd ropair, what T fcol is a defecUve antl-skid braking syswem.

Bancercly,

D nn & il

Thomas E. Wengrom

Shop Supervisor
Newaygo County Hoad Comiission
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}23 gggggngﬂéﬁ Egﬁ g; NOT COVERED BY WARRANTY,
1 CRA7557 SEALI ESCI {'Hfﬂ] POLICY, OR FIELD CHANGES
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HEMEY ACKIRIYAEDEED S THE VEHNALL TO SPGUNE THE sxtae T
OF AEFAIME THERETO. | UNDERSTAMET THAT FUFBLANT TO AL
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Reﬁtaﬂﬂnm R A
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PARTS AMCUNT
' F rJ LUIL, .
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hemby sapemasly dinclsine si wamrantiae, slthar sswpress

MISC. CHARGES

or nphed. lnchaling any  mplad  warrsniy  of
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Seler naithey mammes nor sathoriies oy othar perkan

LESS INSLHANCE

ta axwune for it sy Bability ¥ conneation with the sala

SALES TAX

of this Ramittamae,
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THIE AMOUNT

Eahbaa b i inedn

ﬁ->mmmﬁmnmﬁ

&> BTN D

X

— OIS TEMER COPY

All repalrs and parts listed waere furnished in qnmpliance
with the Michigan Motor Vehicle Service and Repair Act.
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STEER AXLE
CANSE: THIS WAS UNDER BECAUSE NAVISTAR TECH
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BECAUSE FOR LIJLBITIES merth folewng pachugs, Acvioures bt 1 iy Sfect o0 o
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ciiir. DEBCHATOM o0 F - TOTALS
LABGR Auaum ETATEMENT OF DISCLAIMER
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== S, T T fotary wamarty coneitaee a1 o e et
' BUBLET AMOUNT haraby axpreny disclaime sl wl-n:‘k:?d’ ﬁlh:il:ﬁ:
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A [ All repairs and parts listed were furnished in compliance
<Qans > E .T." ‘l‘ with the Michigan Motor Vehicle Sarvice and Repair Act.
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