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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier
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Engine Size
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FAILED COMPOMENT{SYFARTIE]) INFORMATION
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APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Eslinzted Propety Dama e | Raparted tn Prline
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Cragh Fire Murnber of Paraong niured | Nanbear of Fatalit es
D"’es X] Ma |:| Yae Mz

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

CONSUMER WAS TRAVELING WITH CRUISE CONTROL SET AT TOMFH AND YEHICLE STARTED TO
ACCELERATE UF TO 80MPH & OVER. AFFLYINGG BRAKES & TURNING T SWITCH DIDN'T DISENGAGE
CRUIEE CONTROL. COMNEUMER MOVED TO THE SHOULDER OF THE ROAD £ PUT THE VEHICLE IM
NEUTRAL, YWHICH FUT IN IT WIDE OPEN THROTTLE. YEHICLE STARTED SMOKING & IT WAS TURNED
OFF. DEALER BASICALLY SAID IT WASN'T UNDER WARRANTY. CONSUMER WILL BE CONTACTING

MAMUFACTURER. *AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

CONSUMER WAS TRAVELING WITH CRUISE CONTROL SET AT TOMPH AND VEHICLE STARTED TO
ACCELERATE UP TO BOMPH & OVER. APPLYING BRAKES & TURNING T SWATCH DIDN'T DISENGAGE
CRUISE CONTROL. CONSUMER MOVED TO THE SHOULDER OF THE ROAD & PUT THE VEHIGLE IN
NEUTRAL, WHICH PUT IN IT WIDE OPEN THROTTLE. VEHIGLE STARTED SMOKING & IT WAS TURNED
OFF. DEALER BASICALLY SAID IT WASN'T UNDER WARRANTY. CONSUMER WIL1. BE CONTACTING
MANUFACTURER. *AK

I SOMTIMUE O BACH IF MESOED

Tha Privecy Act of 1974-Public Law 63579 Thia irror mation s requested pursuent to suthority vested i the Habional Highway Traffic Safsty Acl and
ubsequent amendments. You ans under na ohligation to respend this guestionnalre. Your response may be used b assist the NHTSA in determining
ether 8 rmanufacturer should teke appropriale aciion bo correct a safety defect. If the NHTSA procesds with administrative anforcemant ar [igation
ainet 3 manutacturer, your responss, of 4 skatistical sommany haract, may be usad n support of the agsncy's acllon.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SPEEDOMETER HAS GONE BAD/MALFUNCTIONED, CAUSING SPEEDOMETER READING TO BE
INACCURATE DUE TO INCORRECT LANGUAGE THAT SPEEDCMETER IS READING, ALSQ, DUE TO
MALFUNCTIONED SPEEDCMETER, ONE CANNOT DETERMINE THE ACTUAL SPEED TRAVELING.
CONSUMER HAS CONTACTED DEALER. PLEASE PROVIDE ANY FURTHEH DETAILE"AK,
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bseqJernt armandmenls. You are 4ncer no obligaban to respoad (thiz ouestionnaire. Your response may be usad to assist the NHTSA in detemining
e & manufacturer shouwld lake appropriate action to correct a sardy defect. IF the NETSA procesds witt administralive erforcement ar [itlgation
qainst a manufaclurer, your responss, ar a statistical surmmary theract, may be used in support of the agancy's action.
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B800-663-9974 FOR REPLACEMENT INSTRUMEMT CLUSTER. YOU HEREL: ACTUAL DIAL GHRAPHICS

oW CLOSTER, © OR E CODE, CURRENT ODOMETER VALUE, CONVERSION CCHMSTANT,

025931«

1992 VZHICLES SQLD IW THE U.S.**THEPE I8 A CONCERM WHEEE THE SPEEDOMETEHR E
ShoMETER CALIBRATION CHAMNGE FROM ENSLISHTO METRIC. CHUATOMFRS WITI RRPORT SPEED-
OMETER SHOWS LOWER THAN ACTUAL SPEED & ODOMETER SHOWS HIGHER THAN ACTUAL ACCUM
MILEAGE, TO VERIFY THIS, CHECKE THE ENGLISH/METRIC CONSTAHT IN THE SPEEDOMETER IS
CORRDCT WITH' THEZE JTEPS: 1-PRESS & INOLDTHE RESET BUITON OFW THE SEFEEDOMETER
WHILE TURNING IGHITION TO RUN., Z-RELEASERESET BUTTON. THE POTHIER WILT PBROVE

OUT & SOME CODES WILL SHOW ON THE DISPLAY. *++*CONT'D ON 38M #2332+~

02932

*CONT'D FROM S5M #2831+ IF "E™ IS ON LH SIDE OF DISPLAY, MODULE IS SBT UP FOR
ENGLISH CALIRBRATION/GRAPHICS. &M "JO" IS FOR METRIC. VERIFY DIAL GRAFHICH & EHG-
LISH/METRIC TYPES AGREE. 3-TURN IGNITLONTO OFF. 4-IF DIAL GRAPHICS & E/M TYPES
AGHEE VERIFY CONCERH & PERFORM DIAGNOITICS. 5-IF DIAL GRAPHICS & E/M TYPES DON'T
AGREE, CONTACT ELEC. SERVICE CENTER FOR REPLACEMENT JINSTRUMFNT CLUSTER. DETROIT,
NY & ATLANTA DIST, 1-800-262-9606 ALL OTHER&,J-800-321-6965:9OU NEED ACTUAL E/M
NTAL GRAPNTICS, OFE CODE, CURRENT ODGMETEFR VALUE, CONVERSION CONSTANT.

— ? 26757 =y
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ON CLOSTER, ¢ OF E CObE, CURRENT ODOMETER VALUE, CONVERSION CONSTANT.
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*419%2 VEHICLES SOLD IN IKE U,S.**THERE IS A COHCERN WHERE THE SEEEDOGMETER &
OROMETER CALIBRATICN CHANGE FRCM ENGLISHTO METRIC. CUSTCMERS WILL REFORT SFEED-
CHETER SHOWE LOWER THAN ACTUAL SPEED & ODOMETER SHOWS HIGHER THAN RACTUAL ACCUM
MILEAGE. TO VERIFY THIS, CHECK THE ENGLISH/METRIC CONMSTANT IN THE SPEEDOMETER IS
CORRECT WITH THESE STERS: 1-PRESS ¢ HOLDTHE REJET DUTTOM ON THE SPEEDCMETER
WHILE TURNING IGNITION TO RUN. Z~RELEASERESET BUITON. TEE POINTER WILL FROVE
OD7 & SOME COPES WILL SHOW ON THE DISPLAY. **+CQNT'D ON SSOM #2533+« ww

D233

" *CONT'D FROM SSM #2931+ 1IF "R IS ON ILH SIDE OF DISELAY, MODULE IS 3ET GF FOR

" ENGLISH CALIBRATION/GRAFHICS. AN ™0 IS FOR METRIC. VERIFY DIAL GRAPRPHICS & ENG—
LISH/METRIC TYIPES REREE. 3-TOBEN IGHNITIONTC OFF. 4-IF DIAL GRAFHICS & E/M TYPEH
AGREE VERYY COMCERN & PERFORM DIAGHQOSTICS. S5-1IF DIAL Gnmrﬂzcs & E/M YYPES LON'T
AGREE, CONTACT ELEC. SERVICE CENTER FOR EEFLACEM ; MENT CLUSTER. DETROLT,
NY & ATLANTA DIST. 1-8CC-—-262-9606 ALL QTHERS O HEED ROTUAL E/M
TIAL GRAPHICS, (/F CODE, CURRENT ODODOMETER VALUX, ERETON CONSTANT.,
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