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Matlonal Highway Irallic Salety Administration
NEF-11 2HL

400 Seventh SU, SW.

Washmpton, 12.C. 20590

ATTENTION: Information Management Branch
Auto Safety Hotline
October 4, 2000

To Whom 1t May Concem:

In Julv T had called your Hotline regarding 2 blown out tires that we had oo our
motorhome m Augnst of 1999, In this letter I will wrile about the incideats and also
inciude some of the papers that I still had reparding trouble with Firestone tires. Becanse
of all the investigation and concern about the satety of Firestone tires, | would like help
i getting all our tires replaced.

3 Tuesday, Aupgnst 10, 1999, T had broneht our motorhome to the Firestone service
center for ratation of our tires betore leaving on a 3 week trip. 'We had gotten the road
hazard warranty and lifetime balance and rotation program from Firestone when we
purchasedt our mntorhome in 1998, While at the service center | specifically told them to
make sure the tires were properly inflated because we were going on this long trip.

We left on our trip on August 13, 1999, On Augnst 14, 1999, about 11 A M., (Mouttain
Time} on the western border of Wyoming we had our first blownut. This was on the
passenger side and the inside rear dual. The mileage at that time was 5014 miles. Road
cordditions were normel and the termperatures wete in the fow 80°s. We had 1o stop in
Rock Springs, Wyoming, to purchase a new tire so that we would have a spare. At 10:30
P.M., (Central Time) that same day we had the second biowout. This was on the driver’s
side. rear inside dual, The mileage was 5483, The road conditions were nornal and the
temperature was in the upper 60’s or lower 70s.

While visiting tn Stoux Citv. lowa, wo went to the Bridgastona/ T irestone service center
to have them help us with another spare. ‘|hey aiso had contacted our service center hers
in San Bernarding end we were told that we would have to handle things when we
returned home. ‘1o say the least we were very discouraged and nnhappy that we would
have to hau! 2 damagcd tircs with us inside our dedroom the remaining two and a half
weeks ofour trip. We continued the rest of our trip and returned home without additional
blowouts.

After we retumed, T brought the motorhonte 1o the Winnebago dezler to ot an estimate
on the repairs. 'Fhe next day 1 took the estimate and the tires to the Frrestone service
cemer. The manager of the service center looked at them and then gave mic & phonc
nurnber to cail to process the elaim. | called the number and the claimg department sent
me the forms that nesded o be compleled and the nstroctions of how to send the tires to



be looked at to detemmine the cause of fajlure. Enclosed are the forms that were
completed and the imstructions that were sent. We completed the forms and then | took
the tires to T1LP.S, to have them sent. [ do not have a cope of that receint but it cost about
34700 of our money to send them . After some lime Firestone intormed us that the
blowouls oceurred becanse of low Inlation. Because T had pointed oul that the tires wers
serviced st prior ta leaving on our trip, Firestone paid for the repairs, ihe tire that we
had to buy, the TIPS, fee, and some of the road hazard warranty fee. Never were we
reimbursad tor our inconvemence on our trip or the time spent with all the problems both

an the tein and when we retumed | We rehirned on Senterrber @ 1999 a0l 1hie mater

wag not resolved wntil the second week of December 1909,

Even though we would have Lked to have additional recornition for all of our hardships.
the thng that concerns us the most is the satety of the remaining tires and 1he new fires
that were mit on. Since those events we have put air tubes that extend from the inside
dual to the atside. We consistentty are checking the air pressure tor all the tires. '1he air
pressure of the inside duals at the time of the blowouts did not seern to be that low. The
tres certainly did not Jook low or flat.

We hope this information is helpful in eetting this tire recalled. Given the other
mjormation of other types of tires, the satest thing would be to have all those tires
replaced. H additional intormation is peeded, please feel free to contact us.

Singerely,




ZRMGESTINE[ Firestone

REGIONAL TECHMICAL SERVICE CENTER

September 13, 1999

000 E_ Macton Bl
Cwiatio, CA Q1MIC
Phorm: (0N 5711430
FAXL: (G0 B 73- 1455

Ref.# 018876

ok 0172

Dear Ms. Dabcock,

As a follow up to our phone conversation regarding the situation you experienced with your tire,
you will find listed below the ems that are required to process your claim for consideration:

1.} Complete and sign the attached Incident Report

2.} Two estimates for the repair of your vehicle, {(photos which are, in most instances,
avaiiable from the body shops supplyvinig the estimates would be helpful).

3} A copy of the replacement tire invoice and legible shipping receipt.

4.) Also, the tire thar catised the damage must be shipped to us prepaid

Upon receipt of all of the above iterns, we will advise you in writing of our decision, usually
within 30 days.

Insireetions for Shipping Your Tire and The Reguested Paperwork

Please ship the tire and paperwork by a smail package carvier of your chedce, such as United
Parcel Service {UPS), FEDEX, sic., freight PREPAID, 1o the foilowing:

BFTS

15135 Elm Hill Pike #4035

Nashville, TN 37218-3615

A pre-addressed shipping Lag is enclosed for use in shipping.

Thank you for your cooperation. [f you hﬂv:'any yuestions, pleasce fie] frec to comact us at
1-BD0-356-4644

Yours Traly,
Claims Processing



e - . e |

- T "~ ND REFUNDS ON DEPOSITS
BIG g) THRES. 2 e OB SPEciaL ORDERG |
/ B £ AT MATIONAL CUSTOMER SERVICE
P Fo PHONE # 800 321-2446
A , CUSTOMER MUST PRESENT COPY
N f fﬁ £ ] FRE W OF INVCICE FOR ANY WARRANTY
715 DEWAR D q
ROk SERINGS, WY ﬁ!{q.} ) %
- "f}:\ 207 0Bl
FRMITCE @l snal 4T L DT z v
R SR B e S T 1{'3 tay At ot Flopye s i
E-1d4:74 o= 14 el Cw
ax x I MYDTCE # % %
Snid: CASH Yahi:
Lice
H-333-3733-3333 M1l: ’
Eapr CF9
Pty
Slaw hech Part 1 gy Deseriphile Py e FET Tokal
T TS oo AL o LA T A s T T R g oy e e e s A A A A e T T L T T T N rr e T Emme T E e L AR ey S —
N 1268 L. 0@ LTEZZSI TSREE SPORT HING AT %, 95 2.9 .55
_._'_'_'_'_._,_._-—'—'-'—

i TOMER [ RESRORSIRFE 70 MAYE WHELLYS HETORUQUELD AFTER 132 MTLES. CUSTOM A
STEFL wWHEF S Shivl D By CHFCERD PESIODECALLY, AND BLST AFTER FMERY TIRE
ROFOTTIOM G maby T ME WHIFELE ARE REMOWED FROM VERIDLE FA Aly  PEASON,
Sigunaturr

ST L e | 9. IS
Cagd Ehieirk Crodit Gard Charge Sales Taw @ 5. GadEn 1

i, A T, LT0A 180, 9D LA, gy
RSP ECETE MOTUEE AR CIRAL. APRPROVAL OF ANY INCREASE H THE ORWGINAL ESTIMATED FRICE: X
TRAtY: WIET Dk PROW. LR ESS OTMERMIEE SPECEED PAST CHARGE 5 BY 4
Mﬂ-" OF - B PR ICHTH [ mﬂgmﬁawnnﬁumm AATE TEPLS AP & MECHIYED B
[ m =T WU E e, L= IR Ca L FECT L= At b
o R WP TD Py I, NESESIART CLENE A ATTORMETG SERE, x

IR el | P T b




GWT  REAL- incldont Ruport Rev 0l82 76

" g v Vorrn Ingis Qccumed 3P YRR IRD
bl . Lﬁ . .| (,I!I ) fiQ E;IE‘: enst Evanclon WY
—
! ,_._ﬂ Misnis 504
GapliicaTm
Wihich:
|
I e TS Pl nciosed
Propepty Hiwrty s udomdetad Thich e g churgngg pomcey? e O Hﬁ_
Darmags 10 ——
Carstormar's Cur Aew pou glivwing # el Bis daim 1 nawice cngeny? Vs O No i
Has yous vaticly b recairsd? Yas O Ne K
W T [Fmse Ehsla ikesiicns =
NaFioral Bllianee” Tasurance Lonpary Crsfomer Servige FEN'?J?-E'JEBK
] Wk dvoiivie wilviche Frvohoad? Masew ar} Acfdirons
Fropery b —
TDwmag tor -
b O lw Dastmge ) Esitated ot
B mppdical s e
Do Dt ol Vihicl s Havm isborancae? Govrawing Damagas bo Gar? Comadng Dacnages ar inpury bt Dffwe Car¥
i YD Mol Yl hel — Tl WOl L
i Ourver Propaty Dumage J
T Wi Rwpon inpanad? MNarng prd ASKrany -
:-..-mi Bai Male QO FamaxC Ags Decupon HEa junges Purson Netarsd 1)
Mahusa od knjyry o - ]
Inpry —_——
— Na N T Taatea '[
Trm Dute San-Typs ” [rr——y OG7 Number (10 (GE ¢ locaes on sidewad) Ww )
s __a’:fﬂ.w?}f : o/ 3 NBAL XD WR Rear Laner cladf
e fBlewn | dameged mud Hap avd. L Hefal., Aea __.|
weitwt 3 Lo losed

' oankionrs on hach W Aecay)
Figrague ol Dwte Tgwrd
" Foam LY Ay 0T




incidont Report e 0199 74

B Lstupiionn Hﬂ'lm
hhm _ I'LF fksiﬂf
[ Miinngs
qg inhy e &3
" Pl e Cunbieer Wilily ‘1_
mu Pt you sulbenilied (NS I your Mlusnce oEreny? e D) Mo ‘
Coaslesmrar's. Cor A o pANIAG 30 Sulerhll This Sham e s SoMeeny?  Yan O huﬂ.. o _‘
Mt your vehinle e ropairet? e O !ql,
hnbm: H l. Sl ks S i b F ol ‘_ﬂ
W e M e Agkiveas
Froputy WweQ No e
ChiTalgph i —
Ot g Darmags Elvibent Cont
ﬁ W epplioatial v —
Coeatts Ewervay of Valiekis Hitvs- i snsnalt Coiring Damages 1 Cary Cowmpingg Cumagert oo oy 43 Ol Cort
Wil N ee— YO Nl e wmO el we— “
Oruy gty Damage
s ares? Narrw and Airem ]
YO N ___ —_—
el
Pamon Em HasD]  Fmas Jopi Dncupiion s nurinl Furgon Paiglteid
Mg of Wy o
- —
a————— 1
— .
Wy
— |
=




EHEET Mo _'{’— ‘:"'—-—-—-’f LHEETS
ALTMANS WINNEBAGO :
1313 R.V. CENTER DRIVE ESTIMATE

COLTON, CA 5234 OF REPAIRS
WO W o3i0p 2reebo  Trs oSiap

CninieBu G Ao sinink T8 (GIF33 1 02M\JCENT ?i.

IHEURLE #T EY.FIFE S, T PR aad- 1

VESCHIPTION o REPAIRS anb AEPLACEMEMTS

Py nc6 B D87 Grnrd $Murs FTAR Fov¥| g
ot ace Lemr Doty Goypm e Fbfus FaP | Jov P |6

L]
P . —_— it e
!
. éﬁ%/@m I
The obove i3 on Klimpte based on our inwechon ond daes not ) : 1
cover ony odditiono! ports or laber wheh moy bre required aller the yﬁp —_
weirk has b operwd uo. Occoromally oftar the work hay S1arked, . 1.1 —

worn or damoged parfs aré dwcoverad which are nal evident on the

r
bk wnapaethen. Brocoust of This 1N oDowe ACRS Ore nol guarankeed, CETIGLTE m%m

-




St SATRH

e iy Sy b S e L




TR T e T el R e




