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DCirecine
Wehicle Service and Prograims
Ford Customer Service Division

Direclor:

I own a 1992 Ford Thunderbird VIM # 1FAPPEOTNH 175574 (hat is 2quipped with the avtomatic
passive resirainl system, Recently the right side has malfunctionad; il appears that the maotor works
however something is restricting the movement of the belt, rendeting the system inoperable.

1 spoke with a service manager oL one of your dealerships { Basil Ford, Cheektawaga, NY ) about
having Lhe car serviced under warranly Jur a safety refated defect and was wold that the syslein was uader
warranty {or oaly five yeurs. The price of the repair was astimated w be about $400,

I am asking for roconsideration in this situalion. 1t would be benelicial for your company te
tesolve this matter and avoid the possibility of a fusure Liability Tawsnit involving 4 serions injury or worse
5 [atality stemantnyg froen 8 dilective passive rostraim yslem, ’

Bnulozed is a sel addressed slaanped enyvelope. Please respond st your carliest convenicnes
regarding this simaticn. Thank yau,

Repards,
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