Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 436
U= bepatmen: VEhicle Owner's Questionnaire (VOQ) | Uate Hecewed Odl_or
fTr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT e
Trafflc Satety 1-8B5-027-4236 12.0UL-2000 - T
Administration www.nhtsa.dot.gov/hotline - —
Refercnce Mo,
855208

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
187TKC2eCIRET 11688 DODGE TRUCK |RAM 2500 1994
Furchase Date . . ko
Engine Size
Lealers Mama (CIDEEL |:| g:gﬂ
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SRGHT LI Z-Dur
] Manual [ ¥es |13 Poirt Rk []tulaibsl [] Vs [] Frert |t ETI‘UEI{ N 4D
_ || Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic Mu X P I £-vhzcl Glher ] — Fick Up Tiugk
[ Passmrnsrside sirkag Qb er
L]
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
QTIONN00 | PUYYER | HAIN: | HANSHISSIDN:AU TURALIG [Jtet  [JRigtt| [ original
O frent O Rear [] Rewlazement
Me of Failres Dateish of Mailuais) 27-AG- 1955 FEI|Ed F'.'al'tl: E| N HTSJ:'\ :'I'E!'I.I'ICILISE,I'
tileoge ot Frilurata) Avyailakla? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Eslinzted Propety Dama e | Raparted tn Prline
[] ¥e= KA

Cragh Fire Murnber of Paraong niured | Nanbear of Fatalit es
D"’es X] Ma |:| Yae Mz

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

CONSUMER HAD TRANSMISSION PROBLEM A FEYY TIMES, AMND DEALER COULCN'T DETERMINE FROM
WHERE IT WAS COMING. VEHICLE WOULD VIBERATE/SLIP WHEN GOING INTCG REVERSE, WASN'T
EHIFTIMNG INOT ZRD 2EAR. SOME REPAIRS WERE UNDER THE WARRAMTY, BUT THERE WAS A NEW
FART THAT WASN'T ALREADY IN THE YEHICLE WHICH THE CONSUMER HAD TO PAY FOR.
CONSUMER TOOK VEHICLE TO A REPAIR SHOP, AND FINE FIECES OF OIL WERE FOUND WHEN THE

TRAMEMIEEION WAS DROPPED *AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




-

Form Approved O.MB Mo M 27-0008

Signanes af Owiwr

e DAT Auto Safety Hotline FL%V USE ONLY 435

" us Depriment VEhicle Owner's Questionnaire (VOQ)'T Od_or .
of Transportation rat 00
National Highvway B proggienadBR L EEA A UL o —
Trarfic Safety www.nhtsa.dot.govihotlj ) A
Administration . : -govihotiine e FFHTSQIFH"I{ Eg'-[ lUAT 'ﬂh

OWNER INFORMATION {Type or Print) ST ' ference No.
620151 865308
W ork Mumber

'—Il;mnhlu
mmmmmmm-mywmmuummwwwwm? Elﬁs | |pm
I the sbhxance of an gt RaE o e vehick mamrfactiyrer.

oate 2 1 /44 Z0DY

E SNFORMATION

Yehicle idert. Wo. {¥IN.) (Locabed af batom of

. wngchald asdri arg §'da;

Vehicle Makas

[ wehicke Model

| vehlda Yeer

Current Qdometer Reading

187TKC26CIRST1168R |DOBGE TRUCK ‘RAM Eﬁﬂtll/j-j:ﬁ f,4 1994
Pur y 1 Tu
£F, - e Engina Slze
,4%{;#//9 & Deaier's Name_ooteri R‘Q el
usea Gty A State M Zip Code__ 13T~ €& | o Cylindars Fusl Injection
Trmsmlssm Typa |Anklock Brakes |Restraint Systam Cruise Corrol [Diive Train  [Yehlcke Type Body Style
. . G Z-Croor
M X Yes  |[7]3-Point Be CMotcrbe @ m Gar [Isport Ut ﬁww
. Driversids Aivag [—]2-Poirt Bai Mnlmr' .%‘Tm Statlonwagon
Automatis) | EEme B O S 4 Wheei 1L ex Up Trucd
D Passongerside Ay Ofar -
FAILED COMPOMENT{SYPART(S) INFORMATION
ComponeTt Fan Ramez) Location Faied Partjs)
07300000  |POWER TRAIN: TRANS MISSIONAUTOMATIC [] Let Right | {57 Originay
[] Frent Rear gﬂeplm&mam
No of Failures Date(s) of Failre(s)___ 27-AUG-1988  Z-rf 98 o} 5 - -.zm Faked Pantis) | N T5A Previolely
Mileage &1 Fallroie — — Avalabie? | Contactad?
3 Vahicls Spaed at Fallureis |:|‘f°‘=‘ m [ ves ﬁun

APPLICATION INCIDENT INFDRHATIUN
(Flease describa in datan the Inceiantis), Falureis), Crashies], end injury{iex) on the back of this form}

Enttrmarted Property Demmgs

Reparen 1 Pofce

|j*r=s Xlne

orawn

D‘l’uﬁ

Fire RO o Paprmrces lerhured

Ij*ﬂﬁ & re

NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), INJURY(IES}

CONSUMER HAD TRANSMISSION PROBLEM A FEW TIMES, AND DEALER COULDN'T DETEAMINE FROM
WHERE IT WAS COMING. VEHICLE WOULD VIBRATE/SLIP WHEN GOING INTO REVERSE, WASN'T
SHIFTING INOT 3RD GEAR. SOME REPAIRS WERE UNDER THE WARRANTY, BT THERE WAS A NEW
PART THAT WASN'T ALREADY IN THE VEHICLE WHICH THE CONSUMER HAD TO PAY FOR. CONSUMER
TOOK VEHICLE TO A REPAIR SHOP, AND FINE PIECES OF-6H WERE FOUND WHEN THE TRANSMISSION
WAS DROPPED *AK et

i Numbear of Fataltkes

m No

| COMTIRJE Ch BACK W HEETED |

ha Privacy Act of TG74-PUDIE Laww 93 578 THis IMONTRGON 13 requested pursuant to autharity vested (0 the Naticnal Highway Tralfic Safsty Act and

et amerrdimenta. You and urder ne obligaton bo respond this questionnaiie, Your responsa may ba used b assist the NHTSA in determining

har a manufsclurar should take approprabe scton b cortec! a safaty dafect. | tha NHTSA procesds with administrative enforcemant or Btigalion
insl @ manJfacturer, your responss, of 8 statistical summany thereof, may be used in support of the agency's action.




-— ab-adir a - s me ) - =kl b B T I 5 - .--vu-ul:-p-._- i
L_ Fold to shew Aeturrt Addrms (nd stamp reeted! Faaten with wps or stapla and msil
INFORMATION DN TIRE FAILURE(S) (IF APPLICABLE}
TIRE IDENTIFICATION NO.*
plo|T WAMNUFACTURER/ TIRE NAME S1IZE

* The iklentification number consists of 7 to 10 Jstters and numerals following the latters DOY. It & usually located
negr tha Hm Hmﬂe on the side opposite the whitewall or on slther side of a biackwall tire. '

HARRATIVE DESCRIPTION [CONTHUED)

LS. GPO: TR — ERY-IDT T ERE

T i — e p g kol e b W v s S M S OSSR M M M R M mm E M e e e e sl e e m R e

%) Serewrsth St 5.W.
Waadvingren, DUC. 20580

COfficial Businesa
Panmlty far P rveta Liss 32300

BUSINESS REPLY MAIL

FIRST CLASS PERMIT HO. 73173 WASHINGTON, D.C.

FOSTAGE WILL EE FAID BY MATL MY TRAFFIC SAFETY ADMIN,

L.5. Department of Transportalion

Matipngl Highway Traffic Safaty Administration
Information Management Staff NSaA-10.01
400 Tih Street, SW

Washingtor, DC 20880

NQ POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




Efida TH-wY CIET

..-.-q;.-'

[ Boc- 972 — /127

DODGE « AUD! « MERCEDES BENZ

VIN DEVER,

i Decera _
F, . k YT 5570 MONROE ST. ® §35-51
"’li *-:-*_-*-‘H“llﬁ‘i‘ : SYLVANIA, OHIO 43580

A

T TRF TAYACE GRTE, TV IRE M
12 2570 08/3¢/96 POCS224 16
LB faTE EhBE N, MLEAGE [t STOLH, N,
F 12614 330449 DE, BLLE ME F-§201
wm _ CELrakrrr Gl TELVRAY MRS
%Egnma_mmm PICEUE,/ TRICE P12/ %!
F 10 HO BELLNG DEALLA M. [P TR CeTE |
TS AEAE SN EEES T EBEE: E_D.Em. Ha_ﬂnﬂm 05/P1/84
082794
E:LEE —_—
MEGR&PMTS N e e B AR A e mm e EA B Lme e e EEE s Ae
J§¢ 1 1902 TRAHSHISSIUH t’-[mﬂ]t]' HﬂHHE TROK[9) 4 1257 15.00
CUSTHMER 15 NOTICING A SLIPPING EROM TR M M
WINDS (LT - THEN HERD INTD GEARL - CHECE AND ADVTSE
ALIY NOTICING SEEME T AAVE A nmm ERCAGEMERT
INTERMITTENTLY BOTH WARM AND €
THITALLED KEW Tmm cu-:lLEn mms AD F(TR NEW ﬂrrmss
ADJUSTED THROTTLE B
EARTS ER-----=--------
B 1 1 £20285 19
IR 41 2 52028469
Jo 4] : SH020468
waumE ELECTRICAL #1 'aﬁahas S SR TS
%Eumu HIRN IN AND DOWH BOT Kot BACK-ARD
RE] 0T mummm
PARTS- - ---- N T 'r:&tm-:m
J0B § 1 §504014
JCR 1 _43:{3219 NLTCH
1 ; L ; ﬁ‘ R y
| JDB! zmmi.qagnsiam -
7 1 I5INE LRIVE SHAFT "HOIRS: n 5u fmn 4): 1062 mmm
CUSTOMER IS mrrﬂmammﬁtm , CHECK. Mﬂi‘I A L
INSTALLZD NRW PINTON SRAL AT YORE " .-1 ;. - - 07 . = o™
;ﬂTi ...... OTY---FU-N]MBER - <m e wmmm e ECHH R ---":"H.[.[T PRIE'E
J0R § 3 1 4384188 am FINT 2 10- 56 : WERRANTY
J0& & ) TOTAL PARTS .00
JOB ¢ 1 TOTAL LARR & PARTS 0.00
E%EMHE ...... i- ....................................................................
c 5 manm ESTIMATE DfF Enwﬁn (472X} §
DROP KEEDS RENTALS 3RD TIME IV MATR SURE IT GETS IN g
§
B
i
SAGE 1 OF 3 E¥TRA COPY [POXFTIRTED ON WEXT PAGE] 12:32:10



Emﬁm | CHRYSLER SERVICE CONTRACT APPLICATION
| CONTRACTS .

YEHICLE AND PLIRCHASER INFORMATION

WEHICLE IDENTIFICATIOMN M.

| IN-EEPYICE DATE ALL DR -WHERL OinvF| PROOUCT CODE | HDOMETER
187KCZ6CIRS7 11668 12 20, 94 | vesO noCIX 163 PEE?&"%F“‘;E 64 XX (3
VEAH | MARE / MODEL [P E— FOTOWE | PURSHS =
94 | DODGE RAM 2500 WO O O
ADORESE

Iy TELEFHONE N
T
PLAN INFORMATION

CSC DEALER PAYMENT PLAN

FLaN NAME PLAN GO | CLISTUSER PAID A RMOUNT SALED TAX TOIAL

!

4 AMGLNT DWH AMGUNT FINANCED
ADBED CARE A7758 870.00 | 54.38 g924.38 | B . N/A N/
N L MR LI L  N/A
L N/A . N/A - N/A , N/A
CHIA] WA WA " MIA N7A
870.00 | 64.38 924,38 WA N/
TOTALS i ='-*§,I
_ " S S i e e .H;A
CHECGK BOX FATMENT W TH) D KET: ¥ '
GHECK Bux fur ] EE!':ETF\:;T A-CSC DEALER PAYMENT PLAN HUH“R OF PAYMENT:
HIGH TECH OPTION [] & 2IINLECWITHVERCLE D (212)
PLAN SALE CATE :

FINANCE SCURCE (COMPLETE OMLY IF H-M‘I 5) FINANCED WITH WEHHLE
THE TIME AND MILEARZE LIMITS (OF ALL NEW VEHHGLE PLANG BEDIM !

12 zﬂ a4 THE DATE THEYEHICLEWASFIRET PUT IN SERVICE AMD AT 70" MILES, SOCIETY BAKE & Tﬂuq']‘

IMPORTAMT MOTICE TO PLUACHAEBER......

Tour slgriaiure mesera the plan and the sciusl service contrsct Indicatsd above hes been reviewss by vou and, ¥ yjur application (o 4 vod
Chrysier Seevice Conlraecls, you sccept iy twms and conditions. by ‘I# pM pproved by

Thie sérvica comtrect iz not required % purchazs or fimance 8 molor wehicls, How and Used vahicls service puntrlctu ara tranwferabls to
subsequesnt purchasars prior to axpistion dais or milsages with contract ownar's authoriailon.

BATE IEI 20 94 PURCHASERS o

LER INFORMATION

DEMLERSHIR NAME SELLING BUSINESS MANAGERS S0CIAL SECUAITY ¢ | TELERHONE NO-
VIN_DEVERS TNC. 185644536 (1) (419)885-5111

STREET ADDRESS CITY, BTATE & R ! ZOHE CD | DEALER COME

5570 HONROE STREET SYLVANIA DY 43580 42 41686
IMFORATANT NCTICE TO DEALER.... .. :
Your sigrusbars oo fhis g !-1? fifax ey (1) thig wsivicle qualifiey Jor He sarvios contme Ei he wsrvice coniract with tha purchaye; weay
have delivered & copy of this form 1o the purchaser lor Iha amourd you D racorded or TLE YDL.I 'IHILL PROVIDE BERVICE TOQ THE C.H;Iég
ACCORDANCE 'WITH THE FROVISICHS OF THE SERVICE CONTAALT CHRYSLER WILL IS-'SLIE T

SERYICE COMTRAGTS GUIDE AND AGREE TO ABIDE BY THE POLIGIES AND PROCEDURES SPECIFIED THEREM,
ALTHOE
oare 12 20, 94 HORIZED X

DEALER SIAMNATURE

FURCHASER, (5] TOLY HAVE REVIEWED THE GI-IF{"I"SLEH

i
IMPOATAMT! The \‘nlm?o“hhdn are merl aligible for § Chrysier Service Contrsct: vehickee piaced in taxl of imouzine nnilu- laxeepl vehiclas placed in van

pool servical; vehicies uyed for hira, Bmergancy service, ambuisnce, towlng or 2olice servicy; vehicles placed in poslal or dump 'lrhtwk Yol of v oflrond -uga;
vahiclas comverted Irem two 10 four-whesl drive: vehicles eftared gr convered Irom tha original menulactorer's specdlcetionn; vehicies squipped with a disasl engina
(wxcapt Chryaler), wahnckes with & gross weignt (8w, of oner 14000 porunds.

Rriaic 1hic frrme ag .:I-lfjdnn-rn you have appiied [or the plan{ep indivatrgd abowe The Moepker wile earsel (Wit dala 19 Chresfter Chatler Service Conlracis will ngtiky
cEprance by mailing your Plan Provisiona. H you have pot received your Plan Provwgions sithin 60 days, shene the toll free number idled Biloow. Th|5 darument
is am apphcatan for the Chryaler Service Contrac and does nel conshitule 8 sermce contract unlt secepled by 1) hry:l:r Zerwice Conlrhiis

TOLL-FREE TELEFHONE ASSISTANCE |5 AvAILABLE
30 AWM. THRU NOON QR 1:068 .M, THRU .15 PP M. EASTERN TIME MONDAY THRW FRIDAY.

1-800-521-9922

TRANSMIT OF MAIL IMMEDIATELY TO: Chrysler Service Cantract Cenler = PO, Box 2700 * Troy, Ml 4B007-2700

B, L |GREER) FINAMGE SOURCE (IF AYs 41:770-302 (6199) CONTROL

#3 | EROWH) TO DWHER Q
1 DIAL ENTRY DOCUMENT NUMBER Eh 490?1

4 |BLLEY DERLER'SF LE
i
'

3 TO ‘OWNER



E- A LZA NP LT

DODGE = ALRY « MERCEES-BENZ

VIN DEVERS

L Dver , o
ul lii AT 11 [T | 3570 MONROE ST. « 8855111

F"- e il T

I TEREE nEE THYDATE DATL VO CE NE
LABCH MATE LAKMSE HO. MALEAGE [=1= T EFOEE MO
52 0B ETI6T4 31048 DK, BLOZ ¥E F-4:00
WA AH PO L IJELrlJEFl'F. TE OEUYERY MILES
W FLCKDP TR ﬁdﬂ%m mﬁ _

M— A BIKCIECIRETLIR g_n_am mﬂ@mﬂs Qo/pised

DR /2795
E4ETE

FRAAATTARE AR AR AR TR AT R AR AP b TR RN Rk AR kT i
LI T L F R E N T R T R E R o R e R a e R RERL L SRl

++ CUSTOMER SATTSFACTION IS OUR NOMBER ONE GOAL  t*
v TP YOU AHE NOT CORPLETELT SKIISFIED WITH YOIR
v+ SERVICE EXPERLERCE PLEASR CALL AN NEWMRN DTR ++
*+ CUSTONER RELATIONS DIECTOR AT {13)885-5111 1+

Ty
'r*a-g::1**11***g*t.*fgt*gt:ir!!tttfi’itf**if**itlfi*i‘ii'
LR LI F R LI R L AR R EI R L e o a R PR n et e Loy pnhls

CUST(MER. 5 IGHATRE

P L R st L e DOUPLI E__H, n E TNV GIEE Fhkkhdtdgdtbrdtddbdddibdbitd

Rurpnatds + Baynades £0-8537 |08 [uGARL

PAGF 2 0% 2 FETIA COPY [ END OF INNOIE 12:34:10



P T T

wifﬁfi?fﬁf

5570 Monroe St
SYLYANIA, OHIO 43580
Phone (419) 885-5111

2l umm-ali

Caprgh B RS Whe e ek dnel o ymalis Doy EHA_BFOMVE LIS, 111000

T T — TAd RITLAeE DATE TWONCL 0
MICHAEL A. CRAWFOR 6020 B33 GHiane [GCSE7290
CERMTE a0 | Ei2B T, BLUE ME Fa3g
Tﬁﬁﬂhﬁﬁamnum“ Hﬂ[upfiﬁﬂn HD E DELWIRTY CatE ! LYRAT YILES
TEHAELE. NG SELLDIG OEALER HL. S REDLST oM GATE
1B7EC2BECIAST1IIGEE VIN DEVERS 1 TH RS
F T E W Jﬁ. ENTN T —_—
a7i070a 0
EFETH
............................ nmsuzsa .30
: o unrr PRICE -
-pa 395, 00
. .IBI 1 TOTAL PARTS 385,00
. s J:Ei 1 TOTAL EABCR & BARTS 436,80
FETIMATF - oo e an o am e . :‘3 [ 3+I$-.v.;.* siapiraane
mlﬂm.
EXTRA CORY [ 20 OF INOWE ] 16:43:45

PAGE 1 QF 1




AL L e e -

by

: FALFERNA T RanSr L=

2191

s 23 Jouth
" RLPENA,

mIl,
=Ry

IO SPFPFECITIA-ISTS
(MI FACILITY F1457Ta4)

43707

0B 6341

INVOTOE # INa@daA4dal Tates

B Kay 2008

Time:

Transs:

e
YINs
Fake:
Models

WO #: WOIR@BE4H15
TODGE
FICKL
AEZ1E

Year: 199%
Unit:

Odemeter: 1@&E522

LREOR DESCRIFTION

RRICE TAX

IETY,

FARTE DESCRIPTION FRICE THRX

ESTIWATED AT $1,115.23 (BEFORE TAYES! O @3/90/8@ AT i&:27...,

DIAANOSE VEHICLE ENOINE/ TRAMGMISIION OR

DRIVELIKE FOR PROPER DPERATIONS, {IRCH @.8h.....uvir 433,50
REMOVE AUTOMATIC TRANSMISSION ASBEMELY RND

OVERHALL. REFLACE PARTS RS REQUIRED. {ZRCT 18, @h.... 345 0

8.9

I
i
I
I
I
f
I
i
i
i
i
I
!
t
|
I
!
|
I
|
!
I
I
I

pm [a) par B gk s et gk ek e

ALSE MASTER CNERHALL KIT...viveimiamarsaninn o
FILTEHI!'I!!I!!!I-' [EERESRAE LR AR RSN SRR NNENERERNE] l‘llﬁ

18 LOW ROLLER CLUTCH: v versrersnsssssnmiannnnasns $2% B3
m R‘I:LI.E-R EL-IJTI:Hi!Iilll L} lllllllii'iiilii‘illlllﬁﬁlﬂ
W18 COHPLETE BUSHING KITouivivminnavarianninan, 2250
RE0R BLEHING KIT....ovveccennann. T 31T+
e 1) A LA
ASL8 BERRINE AITe v vevaniann i s naan ATH B
COMMECTDR wwwrarn. B kN
RERN TORDUE CONVERTER.....cvvivinimnmnarireinn3EE 2R

160 23

R s e I e R

Remaviks: NITE FEL GREE INOPERATIVE

SIX MOMTH WARRANTY N REPAIRS

THAY 3 FOR YOUR PRTROMAGE

e w- T O T HAILS

Total Labnr: 473,90
Total Parts: 4620, &7
¥hap Supplies: L W
Tax! 138,24

TOTRL: ¥, 15573

.3ae il Ja(n e

I merety achhowlednge my
intdebtedness in the amount of
3

Paid In Full by Cash



