Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 241
U= bepatmen: VEhicle Owner's Questionnaire (VOQ) | Uate Hecewed Odl_or
fTr rtati

Moot NATIONWIDE 1-899-DASH-2-DOT e

Trafflc Satety 1-8B5-027-4236 1=JuL-z000 -

Administration www.nhtsa.dot.gov/hotline - —
Refercnce Mo,
855232

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1GBDM19WTVEB122583 CHEVROLET TRU |ASTRO 1937
Furchase Date . . ko
Engine Size
Lealers Mama (CIDEEL |:| g:gﬂl
] Mew [ ]Usad i Stala Zin e M= Cyl ndars Fuel Ingcion
ty b — [
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . . [ SRGHT LI Z-Dur
[] Manual Yes 5-Prirt Ral [ ]iuluibel [] T L] Frant ETI‘UEI{ H Do
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autanatic (] nw X (8] I £-vhzcl Glher ] Fivk Wy Tiuh
[ Passmrnsrside sirkag Qb er
FAILED COMPOMENT{SYFARTIE]) INFORMATION
Component Far. Mo ineis] Luualiur Fallzd Partis)
QG400 00 FUEL: IHHUT I LE LINKAL Eo ANL DN | HUL Latt Fight il
06136000 | FUEL:FUEL PURP Ll et E Resr | poctment
06114000 FUEL:FUEL TANK ASSEMBLY:GALUGE . FUEL D |:| N
Ne of Failires Dateis) of Czilueis) 03-JUL2000 Failed Partisi | MHT S Sreviousty
kilcogs ot Foilurcia) N Byailakle? Contacted?
“Wiohigle Spocd at Foilureda) | |"|'EE | |N‘D | | rEs | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Eslinzted Propety Dama e | Raparted tn Prline
[] ¥e= KA

Cragh Fire Murnber of Paraong niured | Nanbear of Fatalit es
D"’es X] Ma |:| Yae Mz

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WHILE TRAVELING AT HIGHWAY SFEED OF &0 MFH OR MORE YEHICLE LURCHED FORWARD TWICE.

ALSO, FUEL GAUGE MOVED FROM FULL TO EMTFY AND CONTINUED TO MOVE BACK AND FORTH.
VEHICLE TAKEN TO DEALER, AND INFORMED COMEUMER THAT THE FUEL TAMK EENDER UMIT HAE
MELTED DOWN, AND COULD HAVE STARTED A FIRE IN THE TANK. FEEL FREE TG FROVIDE FURTHER

DETAILS. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Fort Appitid: OB Ha. 1270008
USE ONLY i+

CCT Aute Safety Hotline :
us Dearmert VEHicle Owner's Qusstionnaire {VOQ)T

of TranepoHat

o NATIONWIDE 1-888-DASH-2DOT . d- T
atlonal Highwey e L

Adminlsteatlon www.nhtsa.dot.govibotiins —

OWHNER INFORAMATION (Type ar Print)

LE INFORMATICN

wencia kdent, Mo (VT § uﬁmuu:mfw Wehicie ke Wehick Mooed Wehicie Taar Cumert Octcmader Roading
£
1GBDM19WTVE122583 CHEVROLET TRU [ASTRG 1947 Te 63

Engine Stze Vit Turod
(cinca 4200 Vel ] Diesdl
Mo Cylinders _ O I;a.FUI!I bt O

Puechase Dale
Tanutoy 'qg‘ Diealar's Nama

] Mew [ Iuszed oty G“J'rUFLE)LJE Stale,

H zpcue 43393

Peae L

Traneriedon Typa [Arklock Bekes [Restmind Sywtarm Cridae Controt |[Deva T |vishitle Typa E-def.ﬁhﬂu
. Gar Spot Uk 2-Lpor
[] Mariml & vas (X 3-Pirk Balt Wolorbal e E ;mnt I:I'l.fan Hmu; +Door
Drivarmida sirsag 2-Foit Bt ear EMIrﬁrﬂn Mooyl Stionwagon
E Auometle 0 we O [ il He it A thasl hhar E Fick LIE 1T
[] Passengersidt Aithag O Other Lo £ 5 (0]
FAILED COMPONENT(SYFART[8) INFORMATION
I Compenatd Parl Hamea) “ocREan Falled Parta}
DESOD0O0  |FYEL:THROTTLE LINKAGES AND CONTROL [Jlet  [JRignt [Fonginal
05135000 |FUEL:FUEL PUMP
05144000  |FUEL:FLEL TANK ASSENMBLY:GAUGEFUEL O fret CIFew | [FRepicement
Nor of Faitres Dalels) of Faifureis)____ 03JyL-200D Falled Poxtra) | NHT S0 PEvOLEY
Mﬁ;ﬁ o anm Pt dvalabla? | Comactad?
Vahiche Speed at Failwe(z) 53 -3 Mpp E“ms [(Ne( T Yes E W

APPLICATION INCIDENT INFORMATICM
(Mhmase clescribe i deby] haincidanbie), Ferlurats), Crashjaa), and mrflas) on the back of s far)

Cragh Fira Number of Darsdne nured | Nurber of Fatallles | EElimated Fropery Darage | Repoted to Poics

[]Yes [EIMe|[] Yes Mo C]tme KMo

NARRATIVE DESCRIPTION OF FAILURELS), INCIDENT(S. INJURY{IES)

WHILE TRAVELING AT HIGHWAY S£EED LF 80 MPH OR MORE VEHICLE LURCHED FORWARD TWICE.
ALS0, FUEL GAUGE MCYED FROM FULL TO EMTPY AND CONTINUED TC MOYE BACK AND FORTH.
VEHIELE TAKEN TO DEALER, AND INFDRMED CONSUMER THAY THE FUEL TANK SENDER UNIT HAS
MELTED DOWN, AND COULD HAVE STARTED A FIRE IN THE TANK. FEEL FREE TO PROVIDE FURTHER

DETAILS. "AK

Tha Frivacy Ag of 197 4+-FuBbc Law §3-073 This Informe &g pd pur st 10 aterd [ the Natenal Higway : [
SaqLITE PTarchers. Tou are under no obligallon to mepond Hhis qealtiannaine, Your magones mey be uned lo 2e8E the NHTSA in detemmining
a manuTeelurer ghould ke spproprinle potion lo carad o safaly defact. if the NHTSA procsacds wiih adrinldvstive erforcament O Rtipaticn

,.._ A maruachursr, yoor reaoDnse, or 4 etatistical pummary thereof, may ba Used in support ¢f Ihe ngoncy's actan.




[ 8
n ]
L]

JeHS W [J3IOE Y J10Hd™ PRI T 4
D L UE.E ) INCHed (MY ADCE 03100

L

N
i

"TI0IHIA
Nt 1437 ALHAdDH4 HOd
SHAISNOEE3Y LON SHY 3 " oy mag N '

N PR
. . S g
f IWMHTHLG (s

QIHID3dS  STAIHN MIN [riiideina
Ay GITIVLEH] Sludd Ty [ TeTiviie oy

I L= g

I
77

_ LFRATHS NYWAY] AQSCE
1¥ AHO Onva [gauNEsaHs 20
[} _ 1 LEMN USHHO H¥sadd Sl 10 AdOD
- ¥ " 1EH EHMEC HRATHO A ST
O00U'EL BE BHINCW 21 HOd ey |-
YD THY NOEY] ONY ElWwd f
| TR
— E[ED B4 W OLHRLICT U A A
11 29y ekunaER o uosned Hago Sy soeuoEm
Aol B LUTEES JREEL | T EHAR D ML
JE90a mMe ‘ol Jgnoswd 7 oG
ERPLYL 1 MHTF] 00 L [ SR, ool
A Buafrgh| s G pRescite
'BEUELTAY, PE RANGEEN HGE0ItG ()
ST WHATHD FYHAYT LG IR )
MR A LR oL e il ey
oeiamy it e py. | L3 AP G 1 g0 10 Tt GINIL FONVT
o MU G O FHTRF) A g ||,
DERRT B AL s HIDENLELL | ey qiaw PRIERLS A BB D & Ciee
& e R0 GUTg -FRb CANPOROTERR 1D) RAGOC BO g
L. WiVELD B e R 0 Ea § T o

BSMAIHLD | grpgpre iy AP (PG ILAMLESHIPLALS B
QA4 BET 161 QLM CIRlLD]END MY TOR R LA L

CEMHF L 38 TR
! J1WHILED Ny
Eleyd 370 1d34 152NCa LM Dan

g

el N
.mmummm
Na-—iHIEN

i
3

-

TELRE LT Tl TR
Yio 1T ZafFLiae

1r 1
et

)
wn b

L i
A u.._.»"_....“.._.rn_ﬂ...". = -

2

SNILSIHE NARG 534
CEMIRARE OF CIM AT 3Nnd
Fa D1 3AWH oA w¥29 WD LD

| T4 E..___,.._ﬁ_w

: ALYRILER
[EARL LU

AVd  gpolucay

...unnﬂ._qﬁal_E EMEIH U
| ————¢ | WM $HYTIO0 “SA-LNIML

CONOHL SHOM T8 THA SEDLAHES
HO BHnIEd A0 1805 dRLI
i XK ML 41 FLYELLEE Y O LHOR

I SHL FAYH MWL (T DIHD B3R

AINY LoD IY ALvriLEY :
w.E..E.EE“_ TrWomo ALYPHLIEE ;o
TEoET
: . O 20p's M) 3915 PrCEEH, [ w7 []hid
o QLG0=GLE - SMNCHAH W ] g A Ioua iy 4008 030Uk
f__ S6ECY OO ‘BENIMOR - o
o I EVOUE W R H G B HobSdT-=0F HESH SLTIE
i AR
"ERYHL -
Ce HI JIRE WA §C WEED L ST L e w0 RS
o= ooy oy ypmncer gt e ol g abFE 00T AR SRR
EASEARY Elayed S TLEq U s [ LM M RGBS TRl Sl ki Rk |
ammmene, NVINAY1 ASS
e HISIAgY e A LP T IREE] ALYC] MO Y O LWHLNGS
-l.r ull .“.. -1- I._.-. .—. H \IU.L 3 i Fl - Y 1 pi— .
Ol 50 L v | mvn s miem AW A EFEa Imr%&.ﬂqrmmﬁgu ARHA3ST AN .
rSET0E puny ¥ rhendon onoosl _ dwowouongowal MY/ LXE QYIS ATNRL .rm.._u%m:nsq#ﬁ}.ﬁaﬁ 2

(Y N L LN o I B

. TR

P T

R YLV e [N L ANl nd

e e ————— =y e



MGt BOBBY LAYMAN

E[EMERAL A0T raF:]

LARGEST rany”

"ERPECT To BE SATKSFIED”

48 “"COH-OH" Y. 3road St
275-0500 COLUMBUS, OHIC 43226 275-0500

| M S22 lam, ERJHEY LAYRLOA CHEVHCLE™ haraly aipe ey declayma gh varga|lxs, sthar

wapiduiyd o- mpied, nduding way Moo wermely ab reschandabldy o Hneca dor o PARTS AMD LARDA ARE
BAME A pataes B0 BOIBEFY LAYRAN CHEVROLET nelibat deauines 1dr wulhizo on  wicHEER Dubuis Aot n o oh s HoNTHD IR J2e0l MuEE

other Ferson Io assume far .t any ieoiy i conraeiion wilk e agls FAESENTED,; VALD OMLY AT BOBEY L YRAN CHEVROLET.

Ak AR A R R A AR KR R A A R RS E TR AR A A IR RN R RS T R AN RS R RN LN R
EXBLARLR YTOGUYUR "LOMNPLETE SA&ATISFaCTTURT zakxga
ka¥dsr T8 CUOER COsL AT A %010H ¥ TR 57 BrpEEh
LTS R I T ¥ 3 LN LN D S S S L R 3 M E e F L LR S e T Pt L T TS

[ L HE GTVRIVE FOR CXCELLEMEE WITH EVTRY LEPAIR LsHUHARHE RS
I WO COMPLETELY SATISFIED WITH a4 SERVTCE OF s00Y SH0C REFALR  d5
#H  PLERGE CORTeCT:  o0OHE TaliETT (JEHU[EL‘ DICK CAYTTIELG {BODY) Fegh
HEdRAHARHRHR AR AR D7 0% 90 RURBHERHRRR ARG T RSN SRR

LA | IWIEH Mk,

117151

AL BEH SAAD HOL INVOICE DATE THYCIRCE. 1.

FIMY H ARTHURE J00 ) CrAAGA 0D CTCS231274

=AERIFy A B ULCENEE ME]L ﬂ.I‘I,.EAHE COLgA BTG M
X 4547 yE 0T CHEREY 1CE/

YiAH { AME ' MLDE: CELVEHYT DATE VELWEHY MILES
7 EHEYROLET TRUCH/ASTRD EXT /AN 01/08/%8
VEMLLE IC. TRC j - i ] i - - |EELUME DEMERND PRODLS T YIN DATE

nﬁnnx'fWI%ﬁiﬁfabaa :

F LE. b0, G D.DmTE
i : YT R il

WE ARE NGT RESPONSIBLE FOR PROPERTY LEFT IN VEHICLE.

LARIDN & PA
a8 1 DECTE

FRET
(T
MLi]s

I
e

d# Fa ﬁllff

PafTg -

1% 3 GICTZ

PARTG- - -~

CRYY TP HIMBER - - e cmeeame - ~DENCR I T L e eme s e e e e JME T PRIGE -

' léb'rfnﬂ]'i:_.__..' S e s e et e v B o i At d et = n amem e e e
CUSTOMER HtﬂFEY ﬂLHHﬂMLFDth REL

IVING J‘ ,
_ ORIGINAL ESTIMATE OF  3950.00 {+Ta) s 2 A ke ade Aian T

DEAGMOSLS UNETS TECHI S 112 At
CUSUTHER SYATES TH&T VENICLE LUhLHLB THILE AWML LORT ASC.
TUEL BUAKE gHES FRUM FOLL 70 EAPTY WACK AHD FORTH, BHEH YER
FUT 117 I# GEAR YOI HaYE TO PU FIo B LER&VUR ALMOGT T FLOOR
BEFORL IT WILE O AHYWHESRE. THAMS. SLIPS, TULE B&OES AT
TIRES. WHEH GIEETING THONG. BLAMS 1HVE MAIVE ARY REVERSL,
RLPLALED FUEL PLAF ASSEMBLY AHD FUEL SENSOR. FUCL PUMP

SOEEMELY WitL MO PARRY A4 LIVETIAE HAREEMTY AT HOEEY LAYHAM

1 ritch Irh pde I #BEWBER KI 2,107 449550 $95 50
1 10447770 KEY,IGH, D 2207 4.72% 4.23
’ JOE & L TOTAL PARTE F L= e

JUB 1 TUTﬁL LQBDR 4 Pﬁﬂf& Uge_as

”4J LiEL HHFLL BHL& UNIT FFth} ﬁﬁ% ﬂ.ﬁﬁ
CUSDTRER REGUEST 710 EHTATF MWD BALAHEE TTRLCS
CUSTOREN EECIDET Ti NOT HAVE DORE

SQTY - FPUNBER- <o — o e DEGORIP TN o - e ——— = AINT T PRICE -
' JOE 4 2 TOTAL PakTS 0.00

JHB # r TﬂTAi LABDR % PﬁHTb ﬂ ﬁﬁ
Tar ﬁEIGH FRHH1 FHB ' UNITSE Tffh(ﬁ] BEJ

) {} (51:‘.1
PERVORY FRONT LHD AL TEMRENT--PULLE & LITYLE 10 RIGHT---TRONT _ .3“
END SHAKES, AW DASH HOUNCES. - - §

CUSTONER néztuzn T8 NOT LAVE AL IGHMENT DONE

SO o F PSR et e CBESCR TP T IO - oer e - o AIMYT PRICE- :
JOB # 3 TOTAL PARTS .00

OB ¥ 3 18TAL LABHK & PﬂHTu a0

o e = . . - “y ' E m .........-.—.---w-.--.—-w—-.-.—-——u-i---n----.--u-—m--------r---1-|-nw-——------ i e L )
e T =1 ! T T : 1




e e BN it RAL L e e e g o e o et e e i e rea et T PO

Dl . . .o . . | |

. WGuwwi. BOBBY LAYMAN
GM

AHGEST 12ART:
LRI E T O RN

“EXPETT T4t BE 3ATISFIED" ' ™
39 "OA-0OR" W Broad St
275-0500 COLUMBUS, OHIC 43228 275-0500

T mador BOEEY LAYMAN CHEVACLET, harady supran:ly opilas dil warmrtag slbw

axpresEed orompled, Incoding any Imalad veamenty o ma'chantsblity or fimeas ‘o o PFARTE AN LABCR ARE GUARANTEED FON 12 NONTHE OR 152008 SILEE
parliouky furpesd, ore BOEEY LAYRAN GHEWHALET nollior frmames for JUmanase ary WHIGHEVER OCOUME WNRAT. (4 COPY OF Thid AEFAS CADET WUET BY
BEIET yemon 1o Aaaime 2o ok any Sl 0 one s will he gaka, PHRESENTED,| VALK CHLY AT BOBEY LavMAN CHEYAOLET.

(¢ |[EMERAL MOTORE:

B RN N R RN N R RN RN RN A AN E RN NN N E N AT AN NN RA RN A N RN AR IR AR R AR AL XN
REREWRNE YyYOUR “CoMmeLETE SEATIESFACTIL D MY s¥dsdx
gwuwEx 1% OJUR Go0al AT TROHMH-W BROAD-S1 ERAAY
*ﬁﬁxﬁ*ﬁ*ﬂﬁ*ﬁﬂ*i&ﬁ&ﬂ*i**iixﬁﬁlﬁ{*h*ﬁﬁ**iiiiﬁii%ﬁ%ﬁ?jﬁﬁ!ﬂ*iﬁ*!ﬁi!iiﬁ*!iﬁ

1l

HA &R R Wb aTHIUE FUOR EXC Ltﬁﬂth HIF EQERY REPAIR AR R
## IF NOY COMFLETELY SATISFIET WITH & GERVILE OR BODY 350 REFAIR  H#

H4 PLEASE COMTACT2 JOHM TACKETT iHLHUIuL? DICK HATFIELL CRODY}Y o
! HHEHUERNRRERUEARENE 2 7 5 - D 5 0 ﬁﬂﬂ#ﬂ#ﬂ###ﬁ##ﬂﬁﬁ###ﬂﬁﬂﬂﬂ#ﬁﬂ##

o a— ,_,,_".'.,.,_,-h,_._,'..____-,_.._-_.-.pp—

+ [CUSTOWEANG. S e —TCRROTD,

117151 - ARY M ARTHURS 200 563 o?xmnxun P So1294

RX4567 CRERRY ICE/

LABORAATE LICEMSE 4 L' BTCCK ND.

YEAR ! RAKE | MODEL OIEL,
7/ /CHEVROLE | TRUCK/ASTRO EXT/VAN & D1

E%Bh;?ﬂ}&ﬁk gﬁgﬁ

FTENEl

o
ﬂ?!ﬁﬁfﬂﬂ

WE .I'IHE HDT HEEPDHEIBLE FOR PROPERTY LEFT IN ‘JEHICL‘__

$i$!$=$$$15i!iiliiiisiii$$t$i$liii!itiiﬁiiii$tiiiii$$$$:" TOTAL LABOR...
. .
3OCASH [ 1 CHECK T 1 CHARGE [ 1 ING CHEOK © 1 3 TOTAL SUBLLT .
$ AMEX [ 1 VIsalne . DISC C I ONCPF £ %] s TOTAL RISE CHE.
s _ . % TOTAL MISE DISC
$E5933355353%65% CASHILR r(:_ [ )3 SSEEU55559555359508 TETAL TAKesronn |
AN %" WILL APFEAR My ALL ﬁ;’l IFE TIHE WARRANTY FARTS TOTAL IHVOIGE %
YOU WILL KECEIVE A QUESTIONATRE FROM DEWERAL MOTORS :
IF FOR AHY REASGH YUU CANNHOT BRADE b p W
“COMFLETELY SATISFIED®™ AlD

FLERGE SONTALTY JOHH T ALEKE T E?S—Qﬂﬂ_ﬁ EXT ﬁ?ﬂJUL 1 ﬂ m

AT

]

iumst--—--b{M Q@%G@%B { S R

ey
AR D

—————




