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DAIMLERCHRYSILER

DaimlerChrysler
Metors Corparation

Jaly 18, 2000

Re:  File No.: 7413845
Vehicle No.:  1BFKC26C3TI153788

" Deae v

This letter will further acknowledge your centact to DaimlerChrysler Corporation regarding your
199G Ram 2500 pickup.

Naturally, we were sorry to learn of the {ire involving your vehicle, However, we have had the
opportunity 1o review the inspection report and I must inform you that [ am unable {0 associale
these fires with any manutacturing or assembly responsibility. Our inspection revealed that {he
fire was a result of an clectrical short and defective starter. None of Lhese fires were related 1o
Recall 720 nor 875,

Rased on this information, we can only suggest that you refer this matler {2 your insurance

carrier. Should they f(eel a manulacturing respoustbility exists, they have {ull subrogation rghts
under the terms of your policy.

Thank you far allowing us the opportunity 10 review this matter with you.

Sincerely,

M. R. Porterfie
Special Investigations
(248) 244-7134

MRFP/g

UmimberChrysier kAators Gorpharation
Py B 2V-Brind
Auburn Hilla B LUSA 48321-3004

A Company of the DamlerChrydier Graup Plewg BOG, 94 7, 1997
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Fuly 27, 2000

ME. Portertield

Special Lmvesiigations
DaimlerChrygler Motors Corp
PO Box 21-8004

Aubure Hills, MT 48321-8004

RE: File Mo.: 7413845
Veh. No.: IBTRCIGCITIISITEE

Dear Mr/Ms Porterfieid,

Thark you [or the prompl dispesition on yowr invesligation inte the iwo lites in the 199 Dodgs Rum 2500
pickup. .

Unlorinnaiehy, the resulls of your investigalion are unsatisfaclory ta me. Neither you oar the Dealership
mechanics that worked on the vehicle coald explain how a defective slater coold make an engine continue
lo run wilh the ignition oll and key removed. Nor can anyons explain why Lhe new alarier also “shoried
ou” (he irst me the Amador Motors mechanie tried (o siart the inack immeadiately aller the Grst
replacement, Fuhermore, elecirical problems sach as “shoris™ are supposed to blow fusea, nol slant fires,
Clearly there is some mapufactuting defect here, whether related to outstanding Racalls or not.

1t will be unfortunate if the problemds) go wnacknowledged until somepne is fum over by a Dodge Ham
pickup whose engine cannol be stapped, o there is 2 death in the resuliing fire, In any case, as a resuli ol
your conclusion 1 have completed an WHTS A incident report, copry enclosed.

Sincerely,

(vr piission af Signal Servies is to provide quakity sound mad socurity servicar
for Desiresses ond homes b o fiendly, professtonal mounner.,
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