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. S Tepl of Trarsporetat Dons

Mational Highway Traffic Ssfety Admin.
400 S=vemth St. S5W

Wasbinglon, .. 20390

Dear Sirs,

On July 7, 2000 I was driving my 199F Chrysler Cirrus when my
stemeing  whesl souddesly  mefuosed o Boen and 1 owound o uwp oon &
it sidde Freean Ll reased Toweaes dedwdog oorr. T Ffennd aise bhal ooy
Poraabrmes, weree dioanb ol Looa thesge oo

wen then able  to o find Lhe problem: A rug 1 hRag Louaht
{attemmark2t) was  wedged betwesn the stesring gea- cpafth,
srerlerator and brake pedal =. feee attached page 19-12 fram 1797
Servize Manoal Cirros, Stratus and Breegze!

The ~etaining pin 1o 25, pa 19-19) wnich keeps the ot on the
gimch helt connected to the coupler angd stezring gear ahaft had
trabbzd  Lthe rouz atter a qard ~ight turen and when steering whesl
waz  trought back to lefi-———— putlee the =ug  antd Wedged 1t
betwesn stzoring 9ear shaft and brase and accelerator pedal s—-the
et Being that [ could pob fues stEering wheesd in  any
Firection. Braking was alao disabled.

1 was surpoisad that manufacturer did not shis'd this pin, bolt
artd  nut assembly from deaver oe dtemn deopped accidently oo bhe
Flome wmbigh could e canght by this asuwembly.

T rcalled TChreysler angd they told me to have Henke  Chrysler—
Flymouth sdamins car. I was 2gually surpeised that Bernke said "rno
propliegm was found." {ses Invoige Noambe- 289110 I agree *he bolt
and pin 1s in the peaoper Yocation asd geoomedr iz ~as shiown on paas
19-12 hut thiz is clrearly a popr, design, gspecially when an inci-
Ment  such as 1 had could be lite~thireatzning. OHenks iz  eithee
papering over the prohlem or Yackse the expertise in identifying
problems which gan be 1ife threatsrning.

When wbuw look =zt the stes*ing column where i connects to the
stearirng Tinkage at the flop- it appears somesthing is micsingy
elther the grommet isn’t made peocperly o the hele in the floor
has 1ot beenr closed properly. 1 also don't Pike the idea ot  iny
satety relyving on a single quarier inch belt connecting the tars
st2Rring ability ta the stisring whesd .

Thamk: e,
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BIRS 500 Clermpe At Power Steoring Fluld Cooler

emove bolt {(Fig. 24) atteching the power
B fluid cooler to the bumper reinforcement

BUMPER
REIMFORCEMENT —

RLLATION

e reinforcement as shown in (Fig, 245
g Inatall bolt (Fig. 24} attaching the power steer-
B conler to the burnper reinforcement. Tighten
Caching bolt to & torque of 7 N (60 in. tha).
geinatall power steering fluid hoses on the power
o finid eooler. Inatafl NEW crimp style hose
S (Fip. 73 oo the power steering fluid hoses.
gre hose clamps are instatled on hose past
it bead on the power steering oil enoler,
: Instail the front fascia and grill on the vehicle.
¢ Front Bumper/Fascia in Group 1% of this
g inanuai for the proper procedurs.
Biower ihe vehicle to a point where froni. tires
Rk off the ground.
IR Staxe the engine and let run for o few seeonds.
BN o Lhe enprine off,

Binstal] the power steering faid cooler on the

(7} Add fluid if necessary. Repeat the above proce-
dure until the fluid leved remaing constant after run-

(8) Start the engine. Siowly turn the steering
wheel right and left, lightly contscting the wheel
ELOps.

(3 Add power steering fluid if nerasspey

{10) Stop the engine, Check the flud level and
refll! pa required.

(11) I the foid is extremely foamy, allow the vehi-
cle to Etand & few nunutes and repeat the above pro-
cedure,

POWER STEERING FLUID COGLER LINES

REMOVE
(1) Remeve intermediate stesring shaft ocoupler
{Fig. 25) from the steering gear shaft.

BRAKE
PECWAL

FiCH

1135

, 26 intermedigie Shaft Couplar Attachment To e
ﬂt T Sieddng Gesr

T e ———

i2) Biphon as much power steerivg fiuid as poes-
bia from the power steering fluid resorvoir

{3} Raire the vehigle using a frame contact
hoigt or supported as reqired ueing jack stands. See
Heoisting in the Lubyieation and Mainfenance group
of this service manual for the required hoisting or
Jacking procedure to be used for this vehiele.

4} Remove the left front wheelitire,

(3) Remove the front fscia and the grill as an
assembly from the wehicle. Hefer to Front Bumper/
Foacta in Group 13 of this service manusi for the
proyer procedure.

(6] Remove the hoge clamps (Fig. 26} from the
powsr stéering finid hoses. Drain power steering
fluid from the hoses and the powsr steering fluid
cooler.

{1y Bemove the bracket stisching the power steer-
ing fluid cocler Lines to the left front frame rail (Fig.
7.
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Visit ue at bankesutogroug. com or
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% PRE_THVGICE *% I DERCRIPTION TOTALS
LABOR AMOUNT .0 ;
NEW HOURS . PARTS AMOUNT T CIE i e et et ot v oubchoaet s s oo
F T EAE UL, LUkE i Y ey A A b
T SUBLET AMOUNT U] Pricpuiges’ Aplisvnmighmiwomplhogt sog R oo
SALES HOURS | MASE. CHARGES 0. D] S e S5t St s S e
Mundw - Thl.l!'Bdﬂ"' i TOTAL CHARGES 0.00 Hﬂ‘-mm mﬂ ﬁmmﬂhﬁ
9:00 AM - 8:00 PM —ES3 INSURANGE SPRALY) o rilfpivegrinby e gl o
) ) 1 BALES TAX 1:| . (1] russonsom ustaty, sfomnoy, o samiar.
I TAIETGAADA GharLa TLRE
Friday i PLEASE PAY
[ 9:00 AM - 6:00 PM |__THIS AMOUAT 0.00 &

Saturdey
S:00 AM - 5:00 PM

PARTS B SERVICE HOURS

Monday - Friday
8:G0 AM . Kh:30 PM

Sawurday
3:00 AM - 3:00 PM

TTEET HOME DF INVOICE DRICING *#+%% ¥
i BENKE CHRYSLER PLYMOUTH JEEP
. YOUR ONE STOP PARTS AND SERVICE CENTER

AT THL DeQioan ik GO (RERED HIcHRY
QWHER THENE Wg NG NP ATION M

H ATCURATE unn pbl L) DHERe LEs
THE A ARANCE D

willd A
. THE ¥RHCLE OA CTHAT ARY PART REFAGAADG D, BEM ASE0 LNGER THIH SUAR HAL BRE SORNBCTED JH AN AT WITH AN

AECHHINT, MEICE
ROTHICATIGHN W THE IRV H THG TEALDA POM RRCTIOR IY

. -FNGMEDI

mIETw Wmﬁunmmmu

oatd




