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August 1, 2000

Ford Motor Company

Cusbinrer Assistance Cenfer
16800 Executive Flaza Drive
P {1, Box G248

Dearborn, Mi. 48121

Genldemen:

We are very unhappy with the responsc we reccive from Ferd repanding our Holiday Rambler Endeaver
Motorhome bpilt on a Ford chasgis with a %10 engine.  We capuot drive in thae g2in because of the serions
damger that oceurs when the air fier monnted in front of the tadiator gets wet.

Wi harve had theee bad experiences with water entering the filier aod Guting g, the sepire. The first was
m the fall of 1999 and we so0n outaran the min and the engine quit missing and straiphtened oul.

The second happened on April 30, 2000 on anr way 1o our son’s in Fremom, OH. The engine began to
miss and "bnck” on 175 somh of Findiay, OH. and by (be (ime: we were crossing the railroad iracks on US 6
near Bradacr, OH, the motor stopped completely. Had our front wheels not cleared the tracks and the
momenm of the motorkowme stated us down the other side of the incline, T shudder 1o think what might
have happened 1o us, our motorhome and the car wo tow.

As it was, we had to brakes and ng power stoering and had it not been for fhat van we tow, we would aot
have been sblz to slop before poing nto a deep, water filled ditch. We finally managed to get the molor
mmity again and althoagh the msterhome contined to miss amd “tuck”, we were abde (o limp intg
Fremont. - '

We leamed we were not the only ona experiencing this problens shrough an article printed in a Gooed Sam
publication, copy enclosed, We comtacted our Iocal Fond dealer who in tsio contacied you to sco what
progress had been tmade correcting this problem. Supposedly , although vou know aboud it, yon shli have
ot cotne up with 3 sohtion |

Chur next experiense o¢orred on June 24, 2000 on our way to Cedar Rapids, Fowa to visit our danghter.
We got off I80 just west of Chicago and spent the night of the 23rd because we ¢ould see a storm brewing
and kew we could not drive in the rain. We did sol wam to be “sitiing ducks”™ oo busy 180 causing an
accident becuus of 8 sitmtion we conld net control.

The nexd day we were between Davenpont and lowa City before the rain again caused a problenr. ' We
pwled inio a rcst arca and waited abowt tweo hours before we were able to gt the RY running well enough
@ continue-gn to Cedar Rapids,

We were parked there two weeks and on July 7™ when we were making yeeparations t leave the nea day,
my husband decided to check the air filtor and found it still soaking wat and about a cup of water in the
battom of the cylinder,

We called the local Ford dealer mnd be ktew nothing about the problen. We then called the Ford hotline
and made 3 complaink and were told no solution had been found, Our next ¢all was o the National
Highway Traffic Safety Admimstration where we filed 2 complaint. Next time we might not be 50 lugky at
fAnding a place o pull off (he road

We again contacted our local Fromont dealer and received the same answer that work 15 shll m progress an
tltis protdem, [n the mean time Ford is atill selling chassis with this same defective air filter ta the
recreational vehicle indhstry on which to buitd their moinshomes.



Whal is il going io take for Ford to corect this situation? Hundreds of deaths and serious injuries to those
of us whe use RVs and love this pastime’

Chr children have been insucied that should amything happen éo us because of this defective pan, not 1o
besitate to sue Ford Motor Comperny for wrongful death

[ algo intend to publiciza in RY publications this serious faalt in RVs with Ford V) engines aotil Ford
docs something to correct it

[ cannol uaderstand how a huge company like Ford car allow this hazardons siuation be continne.

Sincerely,

CC: Holiday Rambler
Mopaco Coach Compeary
Ralph Mader

U.8. Dept. of Transponation
Good Sam Pyblications
FMEC A

Rambilings
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. home on a 1993 Ford
* rchassis. Ii's powercd
. by a 7.5-licer engine
and has about 62,000
- mikes on it. The coach
has been fairky irou-
blefree, but we've
had problems with
several rear-axde oil
leaks at the cuter
seal, Parh time ] had 2 Ford dealer do the work,
The lube gets inte the bmles, making them graiy,
and ruins the linings. This repair has been done
three times. I thought maybe pressure was build-
ing up inside, but the vent seems to be open.
Do you koow of any defects in this area?
Richzard Burke
Cranda, Florids

Repeared axde-geal fadlures are normally
dne o a plugged venr, 3 rough or demaged
snrface where the lip rides, or improper iu-
stallption. Stnce the vent is open, thet Iexves
the last two. The seal will have to be replaced.
While it is being replaced, inspect the surface
on which the bip rides. It's quite lcely thas
the seals were not property seated doe to the
usc of a fauliy in=tallation tool. Ford had a
plastic seel driver tool, o, 205-308, thar didn’t
scat them squarely or to the right depth. Ar-
cording to Technical Service Bulletin 98-21.7,
2 new metal tool, oo, 205-462, along with
handle no. 205-153 will get the job done., This
applles to mode! years 1989 through 1997,

I BRAKE Parts SOURCE

I have a 1977 Chevy £-30 chassis-mcmnt
movarhome with a 454 engine. The Hydro-Boost
must have leaked at the inner seal, along with the
seal on the master ¢vlinder. Evidently the Hydro-
Poost must have pumped power-steering fuid
into the brake syscerm, causing ali of the rubber
in the brake system (o swell and detediorate.

1 am in the process of replacing the enrire
hrake systeim: lines, wheel cylinders, master cylin-
der, Hydro-Boos and calipers. [ picked up a
rebuily Bydro-Boost, but jt did not come with the
rod, retziners or spring that fit between it and the
master cylinder. The oid parts were so rusted and
pitted thax I pirched cthem before T picked up the

-——

Axle Seals That Don’

rebuile booster, At the local Chevrolat dealer, the
parts representative (okd me General Mators
stopped making these parts in the earhy 19905,
and they are not avaitable new. None of the auto-
paits stores carry these items sither, 2nd most of
the junkyards wany me 1o buy the winie booster,
rot just the pares 1 reed.

Do vou know of any supplier of these parts?
I’'m sure thare are lows of other readers out there
who necd pans that are no longer mamufactered.

Steve Moore .

Sandusky, Ohio

I don't suppose [ need fo rembod you 0ot
1o throw ont parts outil the joby is dooe. Try
commtacting Master Power Brakes, 2941 Rolling
Hilly Road, Mooresville, North Carolina 28115;
{704) 664-8866, You might slso try Power Brake
Exchange, 336 Lamoex Place, Pittsbargh, Peng-
sylvania 1%232; (304) 580-5729. These com-

i Forp V-10 Fix

While caking our ficst shakedowm cruise in 2
new motachome, we encountered a problem that
you Inay not be aware of Duting some heavy rain
and snow, the engine would cor gut and then rn
Ane again for a litde while. The problem is much
worse when accelerating. I called the Ford hot
line, 2nd the representative said to cover up the
srmall hales in the side of the aircleaner housing
with duct mpe and the problem would go away
Sure enough, 1t worked like a champ. '

My congrandations 1o Ford for a gocd hot-
line representative who knew what the condition
was and hos to correct it quickly and at virmually
no ¢ast. I jasr waneed o pass this dp on Lo your
readers wha have this popular chassis,

Larty Mewgan

Via the Internct

Thanks for providiug this tip, which
will surcly help magy readers. It's vice o
hear a positive story about helpfl people
staffing 4 customerservies line.

I UNIEADED OR NoT?

[ saw vour response oo Jeromes Mnﬁer (“Un:
leaded Or#*, March), regarding the use of unlead-
ed fuel in a 1985 Ford 460-cld engine. I have the



