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Toyota Corporation
Customer Service, Complaint
19001 5. Western Ave,
Torrance, CA 90509

Re: Toyora Camry- 1998 - J12BG22KEWO0109550
Subject: DEFECTEVE BRAKES AND STRUTS ON TOYOTA CAMRY

Last year, I purchased {for my daughter’s use) a 1998 Toyota Camry from
a dealer; he had purchased the car as a repossession from Toyota Corp, We
{my daughter, Angela and I} asked 1o see the paper work from Toyota to
verify that it was a repossession as we did not want to purchase a lease
vehicle and the paperwork stated it was a “repossession”. We 100k the car
to the Toyota dealership to have it checked and approved prior to
purchasing it and (¢ get the repair history of the car,

Toyota service center checked and approved the car, gave us a copy of
one service order for brake work completed by the first owner and told us
that there was no other reported problems of repairs to the car. We asked
“specifically and clearly” to be informed of ANY reported problems with
the car and was told there was none, that the car had not been in for any
problem or for any other reason. Based on the clearance and information
from Toyota, [ purchased the car. [t was still under the warranty pericd,
at the time,

The car immediately started having intermittent brake trouble (ie it didn’t
stop when braking, but kept going forward). Angela took the car into
Toyeta of San Bernardinoe to have the brakes repaired and was told that
there was nothing wrong with brakes, just needed a little adjustrment. She
explained to everyone she could that there was a severe problem and that
while the brakes did work most of the time that, upon occasion, the pedal
just went 1o the floor and the car refused to brake and Kept going forward.
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- We hoth had driven the car and found the same thing to be wrong. You
cannat ever rely on the brakes to really stop because they just may not.
Toyota did nothing or they did “adjustments” and sent her on her way,
maintaining they knew of no trouble with the system. It kept happening,
We kept taking the car in. They kept the saying they “adjusted them and
now they’re fine”. Angela contacted the main offices of Tovota with
complaints, but we were told the same thing over and over. They even
went so far as to state they hadn’t had any other complaints about the
brakes from anyone else but us.

(We also complained about the car being too low to the ground, No matier
how careful we are coming in our driveway, the car scraps on the bottom.
‘[ have a “very” small driveway peak so [ didn’t know what the problem
was. They said the struts were fine. They said the tires were low and put
more air in them, but the car still hits the ground, no matter how slow 1 go
or at what angle [ come in. But, according to Toyota, “there is nothing
wrong”.)

We had the car checked at a reputable brake specialist and they DID detect
braking problems during the test drive, but were unable to detect exactly
wherce the defect was located. They said that they did not have the
specialized equipment to check it. The manager told us to take it back to
the dealership and tell them there was a braking problem, but were he
was unable 1 determine the origin and for Toyota 1o recheck and repair it.
She took took Camry back to the dealerslip just to be told the same thing
nothing wrong with the brakes, sorry”.

A month after the last ime Toyota told us that the brakes were good, a car
hit my car (cosmetic damage) coming out of a driveway. This presented us
with an opportunity to have the brakes checked by another outside party,
s0 we asked the repair shop to check them because they didn’t brake
correctly and Toyo1a said they ware good. Well, the body shop didn’t do
the check, they ook it © “Toyota™ to check. Toyota then said they had to
do repairs to the “back brakes” and charged me for it They charged me for
fictional repairs to the brakes they had just stated were “good”. No
improvement though, which leads me to believe they cannot be repaired. I
think there are unmatching parts invelved or something alony those lines
that do not allow for repair. The brakes were and are still unreliable;
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absolutely not one iota of improvement.

My daughter is exhausted trying to get someone to help her, she said she
couldn’t take it any more, I got mad and started looking for ways to make
Toyoeta, take responsibility for putting bad breaks in the car and then
refusing responsibility to fix them. All ! had as a prior record was that
one paper stating the first owher had had that one repair, but telephone
numbers were listed for her. I called the first telephone number and it
was not good (the first cwner later old me that she has had the same
telecphone number for the last twenty five vears, 50 the number must have
been changed, on the paperwork, by the dealership), the second number
listed (I believe Toyota missed changing it when they made up to phony
repair order) was her work number. Her name is Jackie Erickson and she
still works ar Sears, where she has worked for twenty-five years. 1 went to
speak with her in person and she told me the real story about the car, She
had had problems with the brakes since she “leased” the car from Toyota
and had taken it in numerous times for them to fix the brakes, but they
kept saying the brakes were “fine” {sound familiar?). She kept meticulous
records in the owner’s manual {what do you think happencd to that?)
because she also had purchased an extended warranty and wanted to be in
compliance with the conditions {I wonder whatever became of the
walranty, they are transferable}. The owner’s manual was missing from
the car when I purchased it (I had to send away and pay for another one),
The manual had been removed by Toyota, obvicusly, to hide the true
condition of the brakes and the repairs that had NOT been done and the
TRUE reason the car had been returned to them. She also stated that they
must have made up the repair order they gave us, because Toyota “had
never made any effort to repair the brakes while she owned it” and that's
why she had finally let it go back. She said a friend of her’s (after hearing
her complain so often about the brakes) had called a parts manufacturer
for Toyota and had been told that there was an ill fitting part in the brakes
of some of the cars and eventually there would be a recall. Sure there will;
after how many people die? '

She then reported what the manufactarer had revealed back to the
dealership and they said they would order that part, but somehow they
“just never got that part in”. She kept taking the car in just to be told the
parts were still on order or excuses to that affect, but they just never
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managed to receive the parts, The car had been turned in because of the
brakes, but Toyota REMOVED the owner’s manual {(from the glove
compartment) where the problems and attempts at getting brakes
repaired were recorded. And they REMOVED all of the data from their
computer system showing it had becn into them several times for needed
repair to the braking system. They REMOVED the prior owner’s home
talephone number from the service invoice. There is also a matter of
10,000 to 12,000 miles in discrepancy, Jackie Erickson said she turned the
vehicle in at 24,000 to 26,000 and the car was sold to me with 35,700, but
no other owners were listed for the car. [ am sending to Sacramento for
ownership history.

This following section is for comparison and leads to what I have figured
out is going on with Toyota, To explain | need to include this information
about another Toyota, a yvear newer, but with the exact same problems.
Then, I will return to the subject of my car,

In December of 1999, my cousin went to Toyota to buy a car. They said
she didn’t qualify to purchase a car (I don't know why, but 'm going to
assume they wanted to unload a defective the car on her}, but they would
be GLAD to LEASE her a 1999 Toyota Camry which was in off of a prior
lease. 1asked my cousin why did she qualify for the lease so easily (her
payments are around $350. mo.). I also asked how a brand new car,
barely 6 months old had aiready come back in from a lease, as Toyota only
offers “TWOC YEAR MINIMUM?” leases. She said she hadn'’t thought of that
oddity at the time and didn't know as they had not told her why, Then
she told me how she wanted to return the car because THE BRAKES DIDN'T
WORK and because she couldn’'t even go into a driveway because the car
scraped on the bottom {sound familiar), but she was worried they would
not let her do it. Well, [ think [ know why the car was returned off the
lease prior to hers (after a couple of months) becanse WE WERE ALMOST
KILLED TRYING TO COME TO A STOP off a freeway off ramp, going no more
than 30 mph. THAT'S WHY THE OTHER CWNER RETURNED THE CAR TO
TOYOTA.

NOW, WHAT ARE THE CHANCES OF THE ONLY TWC TOYOTA CAMRY'S THAT
I KNOW OF PERSONALLY, BOTH HAVING THE EXACT SAME BRAKING
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PROBLEMS OR SHOULD I SAY NON-BRAKING PROBLEMS? BOTH CARS
HAVING STRUT AND SCEAPING PROBLEMS? AND...”BOTH” HAVING BEEN
CARS PUT OUT TO LEASE!

Now back to what is really going on here,

Toyota made Camry’s with a defective brake system. Toyota make Camry’s
with defective struts, Rather than go through all of the expense and
wouble of repairing (maybe the parts are so ill fitting that the brakes
CANNOT BE repaired, that would mean total vehicle recall) the bad brakes,
they sent them to California {where it rarely rains and braking on wet
streets is uncommon) then Toyota leased the cars out {because people that
can’t afford to buy, lease...if they cannot afford 1o buy, they sure CAN'T
AFFORD TO SUE ANYONE, can they?). Then, after they lease out the
defective cars, people try and try to get repairs for brakes, but Toyota
does their standard “there’s nothing wrong with the brakes” line, car keeps
coming back until the people that leased realize they are NEVER going 1o
get the brakes fixed, so they return the car, if they survive to do so (and
i’s leased out again, i.e. in my cousin’s case, to a woman with 1o money to
fight the marter). Or, Toyota then uses the car until the warranty is nearly
up (mavbe leave a couple hundred miles on it to make it syllable), then
they sell the car to a broker and the braoker sells it to unsuspecting people
(like myself). Whart a sweet,deadly litde setup Toyota has going, they
never ever get stuck with their lemons, do they? They just lease and
resale their lemons. Pretty slick (or sick), but who's to rat on them? Surely
not those poor people that have died trying to stop their cars, but couldn't.
Dead people don't say much of anything, but more relevant, they don't sue
either. There are hundreds of reports on the internet about the Camry’s
(1999 and 1998) “BRAKES NOT STOPPING”, “THE BRAKE PEDAL GOING TD
THE FLOOR, BUT FAILURE TO STOP”, “GRINDING OF THE BRAKES”, “STRUT
FATLURE”, “BRAKES NOT WORKING INTERMITTENTLY”, “RUMBLING NOISE
WHEN BRAKING”, “DOES NOT HAVE CORRECT STOPPING ABILITY”, “BRAKE
PEDAL GOES STRAIGHT TO FLOOR”, “BRAKE PEDAL GOING T FLOOR AND
CAR STILL KEPT GOING™, “BAD STRUTS”, “FAILED”, “GRINDING”, “REAK
ENDING OTHER VEHICLE", “STRUT RODS BAD”, “BRAKES GIVE WAY",
“STRUTS BROKE”, “STRUTS WON'T ALLOW CLEARANCE”, “CLUNKING
SOQUND”, “GRINDING SOUND~, “STRUT FAILED”, “INEFFECTIVE BRAKES”, AND
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ON AND ON AND ON. All of these reports and Toyota hasn’t “heard” of any
problems with the brakes. They probably haven’t heard of the several
hundred complaints regarding the air bag not opening either. That makes
for a really interesting scenario, doesn't it? The brakes don’t work s0 you
rear end other cars and then the air bag doesn’t even open! Of course,
most people just believe what they are told by Toyora, “that’s just the way
these brakes are”, right up until they die in a crash, that is.

Jackie Frickson ts the name of the woman that owned the car prior to me
and returned it because she was afraid of the brakes, She has committed
to me to testify to this and all of the rest of the statements I have
reported, such as the false service invoice Toyota said was hers. She also
said her daughter drove the car and reported the brakes didn't stop, And
then there is the mileage discrepancy, the missing service book and
records.

I know I am forgetting to include several other devicus events because 1
am 5o upset. This is to notify you that if my daughter is injured of killed
in that car I think there will be a bevy of attorneys ready to pay me to
take this on. Ihave significant evidence and I have done lengthy research.
Toyota is negligent and intenticnally passing defective cars off o
unsuspecting purchasers. They are going around the law by devious
means. The majority of the problems are not even being reported because
Toyota is saying there is no problem.

[ have spoken with a reporter (consumer interest} at a news station and
she has said she would do a story on this when I give her the sign, I will
also send copies of this letter to every other consumer reporter that 1 can
locate, And [ will not stop unti! this matter is rectified to my satisfaction,
but everyone said I needed to write this up and to notify Toyota by mail
of my concerns, which is now done. [ will also track down the interested
party in the insurance commission, mayhe they will be interested in
tracking how many Tovota Camry’s are involved in accidents where
braking failure or strut failure were to fault.

When I called for the address to send this letter te, Tovota said [ could
take the car into them again and they would check it, but they have
already checked it over and over and over and gach and every time said
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the brakes were “good”. Frankly, I am atraid ro take the car inta to them
again without someone knowing what's golnig on because I might just fing
out the brakes somehow “got worse”, “accidentally”, of course, after their
“check”. 1just can't put anything past a company that is Klling innocent
people by consciously denying the fact of brake failure, That is why this is
being written out and why it is going to be distributed around. I don’t
trust Tovota, they're murdering innocent people and I am (until the brakes
fail one to many times) a living person. Too bad I'm a Toyota vehicle
owner instead of a stockhelder, they make a fortune off of their lemons,
then they make the NEXT YEAR MODEL WITH THE EXACT SAME DEFECTIVE
BRAKE SYSTEM. It's sick, disgusting, illegal, immoral, murder, devious, a
conspiracy, but it’s exactly what's going on.
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