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June 24 1999

Mr. Mike Jackson
Mercedes Banz NA

1 Marcades Orive
Mondvala, N.J. 07645

Coar M. dackson:

[ ook delivery of 4 new 1558 MLA30 in May fom & feckl dagier in Southem
California with the expectation thed o pafely design defect would be remedied
within a reasonabie ime.

i am writing o you, directiy, as | want {0 insura the design problem gets & & high
angugh parson in your organization o ingure that appropriate priority and
drgency s placed on s cure. The probiam siems from the iack of ediusteant
range on the dvivars side. side view mirmor.  With tha driver's seat fn the fuil back
position ard e micror iy the full “cubward” posgition, the driver's view is caniered
an the “renr door handle” The minor does not aiiow adjustment o cover the
Blind apat next to and to the rear of the vehicle, which is the reason side wew
mirTors ware imvented in the first placet

Ag 3 point of information, we checived sawgral cthet vehicies at the dealer and
the probiem was univarsgd. | deigyed accepting dalivary for hwo weaks until &
Regiamel Fegreceriative coukl maet me at the dealet. Ha aclniowledged the
prablam, informed me that tay hixd haard the compigint bafore and that
Mercedes neade o conform to soma “fedaral guideline on side view mimor

gpecifications™. {! have not checked theee guide inas with NHTSA as vetl, Alsc
Jor your information | am of fairly average size: B' tail. 185 pounds 50 unrqua 8iZo

[ NOL AN BsUN.

wittr Mercedas great emphasis on safaly in the design of their vehicles, | am
quite sune “a fix" con he orchestiated 1 an expaditious manney, and, given this
ernphadis on safety, that it is noeded 16 avoid unnNecassary accigdents.

This ic my first Mercodes Banz and { must sadly admit that my “initial cuatomer
impression” (a8 J.0. Powers would sey} has not been at all positive | am sure
that thie impression has been axacerbated by the coincidentai fact that §.

purchased my first BMW, e 5 series, one month pric! The BNW was celiverad
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in perfect shape, properly preppad (the Merceces was back within three days for
numerows repaire} and just a much more professional delivery. Hopefuily this
initial Impression wilt change with time.

| et that { can Sount on you and your axperienced onjenization to comact the
probiem in the very near fulure | ook forward {o haering from Mercedes Banz
shorlly.

Very truly yours,

PS: The vehicle is registered at my primary residsnce in [ncline Vil
However, | am sas) & my home
IR /s > corre rioT EOTIER e0Lias of Meroodes

the dealer far Northern Nevada is not permitiad to sl or service M Class
vahicias.
VIN# 4JCABTZEBNAT13824




Mercedes-Benz

Mercedes-Benz LISA, inc,

Clan 455 sfanee Cater

July 12, 1999

Subject: Model = 1999 M1430
Serial No.  4JGAB72ESXA113824 7

Thank you for your recent correspondence,

We regrel to learn of your disappointment with the driver’s rearview mirror on your ML430.

Immediately after receiving your letter, we contagted our Regional Manager, Dan Berberian,
as well as our Safety Engineering Department for review.

Onr Safety Engineering Depantment confirms that the ML430 driver's omside rearview mirror
meety all the requirements of the Federal Motor Vehicle Safety Standard 111 for rearview
mirrors. {This standard specifies requirements for the performance and location of rearview
mirrors, including field of view requirements for the driver’s outside rearview mirror).

It is our understanding that Mr. Berberian bas been in contact with you to review this issue. As
you are aware, be bas confirmed that the driver's outside rearview mirror in your vehicle
performs as designed and that at this time, we cannot offer any further adjustment (such as you
suggest). , :

Mr NN hile we recognize your concern, we solicit your uaderstanding that we are
unable to alter the vehicle to meet your personal needs.

Sincersiy,

Denise Nowicky
National Client Assistance Represcntative
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