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Re: Rose Connolly Case
E. Q. Box 402 1995 Ford Tautus
604 Vacation Lane
Poconc Summit, Pa,, 18346

On June 18, 2000, when the engine failed, we were fortimate enough to locate
an gverpass, it was raining! We were in an industrial area, fenced inon both
sides of the Lighway (Route #84), 2 miles east of Middletown, N.Y.) '

‘When, after a wait of two howrs, with no help arriving, we locked up the car
and started walking on the highway, in the rain, back to the off ramp for
Middletown. This was quite scary - eighteen wheelers zooming by!!

A State Patrol Car came by, took us in his car and drove back to ours. The
Officer, Micha¢l Redding, called for a tow truck, Gloster’s from Middletown.
Gloster’s took us to their garage, called us a taxi which took us to Stewart
Airport in Newburg, 30 miles away, so we could rent a car. As this was a
Sunday, no other car rental was open. Finally, we amived at Windham, our
destination, at 5:00PM - we left our home in Pennsylvania at 10:00AM.
Needless to say, our vacation was rumed. My husband and I are both Senior
Citizens and on a fixed income. We finally had the opportugity to spend a few
days in the country,

Gloster’s Garage needed to replace the engine. This is to be expected from a
car we’ve owned less than four years??? We are and will be for a tong time
repaying the cost of the replaced engine and rental car - totaling over $4,000.

P.S. For your information, the Manager of the repair shop, Gloster™s in
Middletown, told us of the many Ford Taurus cars he’s aware of with the
same problem. He will be glad to speak to anyone from Ford or whomever
calls. His business card is enclosed.

I close hoping that someone will look into the seriousness of a 4 year old car
needing a new engine. [ need some satisfaction granted to me.




