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Aug 07,2000

U.5. Deparument of Transportation

Attn: QOffice of Defect Investigations (ODI)
400 7" St SW

Washington, DC 203590

Subject: Request Investigation of 1997 Jeep Grand Cherokee Power Train safety
Ta Whom It May Concern:

| vequest an investigation be initiated regarding the early failure of Jeep Grand Cherokee Power
Trains, 1 am specifically concerned aboul the safety of the differentials. I saw numerous other
complaints regarding these parts at your web site.

In February 2000, my Jeep's rear differeniial was diagnosed as failing ai the 60K, checkup when metal
shavings were found in the differenhial fluid, T coutacted Jeep Warranties (800-992-1997) regarding the
early lailure of this power train componert. Afler numerous calls and discussions, the only thing Jeep
would offer (o pay for were the parts. Needless to say, 1 had the vear differential replaced. I was very
coneerned afier visiting your web site and saw the danger of vchicle Mipover if the differennal Jocked up,
In March, Thad the part replaced at approxumately 61,600 mmles and it cost me $624.42,

In July 20400, 1 heard a “whining" coming from the front of my vehicle. Thad approximately 69,900 miles
on the vehicle. Tiock it in for mspection, and was tald that my front differential was failing and it necded
to be replaced. I again called the Jeep Warranty number (800-992-1957) and tried to get them to pay for
the entite cost,  After numoerons discussions and phone calls, the most they would pay for was 1/2 of the
¢ntire cost, My portion of the vepair was $328.28. Encloscd are copies ol the repair recerpts and cosls.

In addition to the aforementionad items, ¥ had other problems:
o In July 2000, Jeep had to repair a gas tank gasket that had failed (69,900 miles). This repair was a
froe rework of the Gas Tank Sensor recall repair, performed in October of 1998 at 29575 miles.
e In April 1999, at approximately 41,200 miles, one of the two pumps [ailed m Lhe master brake
cylinder. Ihad to pay to replace it cutside of warranty.
»  Due to misalignment of the driver's side docr, the rollcr pins broke 3 times and were repaired
under warranty. The door hinges were re-welded on 3 timcs until the door was installed properly,

[ knew I would have more expenses when I bought this tvpe of vehicle, but 1 did not expect these safeiv
135ues. The vchicle has not becn used for off-roading! Please investigate the safety of this vehicle.

If you need to contact me, T can be reached during the day ar (703 697-0209 or 0968, 1 would appreciale
a response an when aninvestigation will he launched.

Sincerely,
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