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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

AIR FILTER SUCKS IN WATER YWHEN IT RAINS, CAUSING THE ENGINE TO STALL. FORD HAS ISSUED A
TSB ON THE YEHICLE; HOWEVYER THERE 1S NO SOLUTION. MANUFACTURER HAS BEEN NOTIFIED.
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5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
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NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

AIR FILTER SUCKS IN WATER WHEN IT RAINS, CAUSING THE ENGINE TO STALL. FORD HAS ISSUED A
T5B ON THE VEHICLE; HOWEVER THERE 1§ NO SOLUTION. MANUFACTURER HAS BEEN NOTIFIED. *AK
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e Privacy Act of 1974 Public Law §3-578 This informatioh m reguested pursban 1o auhorty vasted bn the National Highway Traffic Safsty Act and

ubsequent amendmerts. Tou are urder no obihgat|on o respand this queslionnaire. Your resporse mey be used 10 assial he NHTSA Ih deterrinig
athar a manufaciurer should take appropriate ection to cornecl a safety defmct. I the NHTSA proceeds with administrative anforcemeant or litigation
alresl A ARt fActiner, your responsd. o 3 elstistical sumary theraof, may be used Ih sUppont of the agencys action.
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THIS CONCERN IS SCHEDULED TO BE FIXED IHTHE R99JAN HRELEASE, DUE 12/71930.
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1999 MUSTANG/WINDSTAR/F-SERIES/EXPEDITION/NAVIGATCR :

THE "PATS IGNITION KEY CODE PROGEAM" FUNCTION OF THE HGS TESTER IS INOPERATIVE
FOR 1999 MUSTANG/WINDSTAR/F—SERIES/BRPEDITION/HMAVIGATOR EQUIPPED WITH AN
ITCMAHEC PATS SYSTEM. 1IN QRDER TG PROGRAMSPAIN KEYH TO A WEMICLE, "aLi”
FROGRAMMED KEYS MUST FIRST BE ERASED FLROM U oL RSTRE R LMG THE "1GHRIT LM ey
UORE ERASEY QPTION. THEN THO PATS KEYS MUST b CYOLED TO RUON. THIS [SSUR
AFFECTS NGS SERVICE CARD 4.xX. THE “PATS TG ITTON KEY CODE PLROGEAM™  FUNCT O
WILL. BE RESTORED IN SERVICE CARLD S.0.
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EOe05 (ROM TEST ERROR] - CGIECE FOR 'AMTEN MARKET' DEVICES

SuME QRDIT VEHICLES MAY EXHIBLLY A XY OREHGLIHE OFE (RCED) SELE TEST DLAGHNUST L
TROURLE COnRFE (DTCY) OF POsOh (M ROk TE:SST Fisliole)y o PHTS MAY DE CANSED TR AR
LFTER MARKET PERFORMANCE DEWICE IS INSTALEERD O THE POWERTEAIN CONTROL UL
(PCHM) . TYPICALLY THESE DEVICES ARE IHNSTALLED BETWEEN THE PCM & VEHICLE HARMES:H
cHr CONKMNECTEDR TO THR J3 COHNNECTOR OO0l THE R&CK (0 THIEE EOM, Tr &N "ARFTERMAKEET
FREFORMANCE DEVICRE" CAUSES DAMAGE 1O THEDDWERTHRAITN MRCESSTTAUIIHG A REPAIR, AT
PERESENT OR IWM THE FOTURE, A RESULTIHG REFAIR IS HOT RETMBUORESABLE UNDEER WARRSANT V.
REFER TO THE WARRANTY & POLICY MANUOAL, SECTION TIREE UNDEE NON-REIMBORISASTE
CONDITIONS. IF NG "AFYTERMARKET PERFOBMANCE DEVICES" ARE FOUNMND, PERFOBEM D1AGHL-.
FPER THE POWERTRAIMN COMNTROL/EMISSIONS DIAGHOSIS (FC/ED) MAHUAT.
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L999/2000 F%3 MOTORHOME STUMELE/HNESLITATION

SOME 1999-2000 FS53 CLASS A MOTORHOME CHASSIS MAY EXHIBIT INTERMITTENT ENGLNL
STUMBLE, STALL OR LACK OF POWED WHEM DRIVEN IM THE RAIN, THE MARY BE CAUSEL ¥
WATIIR ENTERING THE AIR CLEANER ASSEMILY AND 1o DBREENDENT OF THRE GRILLE
OFEHTNG/ FLACEMENT USEN BY THE (OTORHOME MANUFECTORFE . THRE AIR CILTER SHOULD |-

(IR b B R TR 16 10NS OF ARATER JJONTAMINAT IO A IO, BT FRRTHRR RIEPATR
DILY 3 ATTEMPTED, THE AIR FTLTER CIARMMAR p-105ple WG TRy . BOREWIRED AL
T HHROFLD 1S BEING OEVELORED 'O ADDIRMGS TH G Lok ANDe O PLARIMLELY 170

RELEASE DDRING THE FOURTH QUARTER OF 1990,
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Biunch 1, 2000
This poae is w regards B Infematwen Thllein | 3079,
T harwe o 1999 mekorhooes with the P55 class A chassis, purchased ooy PO9E

The stumble, slall and tack of power 15 very severe. The cugue des dic, ok ing slocoome and swepyng
vory dilTucude, creating a very dangerons siluation,

Fve been ofd by your ech hotling o solution mxy be i Gl Lo 90 days, (sl means anocher summer of
dapercts driving, I've also been old by the manulhcwier, ForcsiRiver, o lape up the boles on the cannisler
] e Ty | shaped opening of The Boddoom. I've have done s bul hoave ol devven i the sis gosee 1
this cures The problem. | would Tike 1o know imom you i Uik is 2 good icmporary salulion™

I've driven Ford praduects Tor yoars and think e Triton WA bs gaead, bt 1 eel this is g very dangeeons
sitpaion wnd ghool) be deall witlywith ol Iiaghest ol privreiny,

Iease keep me informed, se | donl bave Lo keep calling you.




