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Ford Castomer Service Divieion 16800 Execative Plazse Drive
Ford Motor Company F. Q. Box 6248
June 28, 2000 Dearborn, MI 48121

o

We have reviewed all of the necessary information in order to respond bo your inguiry.

Although the joint offorts of your dealer and cur representative have not met your

expectations, we feel that every consideration has been given to the matter and the
decision reached was eorrect. Therefore, we are unable to further review this coneern.

If vou have coneerns other than these we have already reviewed, please sontact the
gervice Inanager at your dealership.

Thank you for contacting Ford Motor Company.
Sincerely,

B

Thomas J. Fea
Director
Customer Assistanes Center
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