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On 6/4/2000 p.m, my truck would not start, T raised the hood and found the battery with a
lot of acid on the positive termminal and acid rinning down the inside of the ares under the
battery tray. | cleancd the terminal with baking soda and water and gently jiggled the
terminal hoping to make contact and the bolt broke. 1 had eaten down to a point. In the
moming (6/5/00) 1 had the truck towed to Team Chevrolet, as this was now the 4% time
the battery had serious problems and the ihird tirme with damage, 44140 mi.

My father met the tow truck at Team.angd talked with Tim Robinson in senaee. Tim
catled ms at work and said that the battery work was nol covered on my extended
warranly. 1 explained the history 1o him and he said to contact the Chevrolet 830 number
and see if they would approve the work. [ did and Kalhnyn said that T would zet a call
back at home afier 1:30pm. No call came and Tim did not hear from them. [had o have
the truck to get o wark and transport my children so I paid with a credit card for the
work, expecting 2 refund of $337.35 right away.

I contacted the Chevrolet 830 number 6/6/00 and was told by l.aShawn to mail in Proof
the Owmership, orig. repair order. proot of payment and note with file # C00323344 10
Chevrolel Reimbursement. | checked back two weeks later to see how the
reimbursement was progressing,  Andy Boeck said that the paperwork wasn’t together but
he found it all and it would be reviewed, he would call me. He did, to tell me it was still
in the works, and on 6/23/%) Andy called to give the news.

He said that | would not be receiving a refund. There was a pending investigation and
Chevrolet would not pay cut because thal would admit there was a problem. Yes there is
a protilem and they did cover it three times before (1) 12/4/96 new battery, 11560 mi.

(2y 19/3/97 new battery, repair of damage, 19880 nu. (3% 9/22/98 new battery , repair
of damnage, 32137 mi.. Ichecked on the nhisa dot gov. wetb site and there is an action on
the same yeur and make of truck se [ know [ am not alone in this problem.

Tim a1 Team explained that the battery casing was not made heavy enough for the heal of
the engine, causing the lealing. He had to replace 60 or more Jast year for the same
thing. Supposedly in the 1ast year the batlery case has been upgraded and he has had
none so far this year. A problem?? 1t appears ACDelco has a problem, as this is what the
dealership put in each time.

- Plaase find-copies-of sach time [ took the {ruck in forthe same problem.
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