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July 17, 2000

Mitsubishl Motor Sates of America, inc.
Customer Service Depariment

F.0O. Box 8400

Cypress, Ca., 906300084

Deaar Sir or Madam,

| am writing to notify you of the proklems | have been having with my 1998 MHsubishi Mirage,

with vin # JAZAYT1A4XU0340888, and o reagumesat that you comect this problem within 30 days of
your recelpi of this Istier.

| purchasad my car from Fox Miteublshl on #ay 14, 1999, From the date of parchass the car
has steerad to the rght. Thinking thal it was In need of an alignment, my husband and | drove
the car to Flore in Aitoona to be Jooked ot and adjusted, on Aug. 12, 1899, Ta this day my car
stll sioers to the right

Besided the probiem with the steering, | have been having cottinuous probiems with the brake
aystern. On March 30, 2000, | took my car back to Flore for brake repairs. ‘The brakes were
making squealing and scratching noiees and where petting weaker. Flore didn't fix the problem,
s0 it comtinued. On Apsil 18, 2000, just eighieen days afier Flore said nothing was wrong, the
brakes went oit. My husband and | coutdnt repalr them intl May 59,2000, because of our work
schedule; Fiore wouldn't pay for the repairs, so my husband did the repairs. So then on May 30,
2000, the brakes went out again, 21 days afler the last repalr. The car was then towed to Fiore,
were they agairn stated that nothing was mechanically wreng. Figre did an Inspection and be-
causze of our maney situation, and Flore el woiki not accept the chawges, my husband repatred
the brake pads this sctond time alss, we pald for the Inspection and he did the repalrs In their
pawking lot so we could drive it home. While doing the repairs, my hushand noliced that the re-
talner clips wers missing after the sarvice advisor, Jeanne Long, staled that their mechanic re-
placed them. Flore had to ordar thg clips. we went horme and waited for them to be sant to us In
the mall. The clips didn't corne until Monday, June 12, 2000, nry husband put ther on, and be-
cause of all of this, we wers out of a car ihis ime for 2 total of 12 days. Then on June 29, 2000,
the hrakes went ol again, each tima they were getting worss.

This time we had the car towed to Wheeler Mitsublshi (n Johnstown, PA, Thay bagan work on
the car the next day, June 30, 2000 On Wednesday, July 5, 2000, my husband and | werd o
pick up the car. To this date no dealer has been able to cormect the problems. Attached are
copies of the repair omders and raceipts that document the attempls to repair my car.

These overall problems substantiatty Impair both the use and value of my car. Therefore, if you
andéor your desler are unable to correct this in' 2 “reasonable number of attempts™ as that phrase
is defined In Maryland's Aulometive Warranty Enforcement Act (Md. Code Ann, Com. Law Il
514-1502 (D] ), | wilt expecl you 1o repurchasafmplace my car pursuant to $14-1502(C) of the
A,

Flease contact me or my hushand, Robert, at the above address or telephore number to amange
a mutualty convenient dafe and time for you to nspect my car and make the necessary repairs.
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July 17, 2000

Mitsubishl Motor Sales of Amercs, inc.
Customer Service Departiment

PO, Box G400

Cypra=a, Ca., BOS30-0064

Dear Si or Madam,

| am writing to notity you of the problems | have been having with my 1999 Mitsublshi Mirage,
with vin # JAJAY11A4XU024088, and to request that you correct this problem within 30 deya of
your recaipt of 1his letter.

I purchased my car from Fot Mitzubishl on May 14, 1099, From the dale of purchase the car
has steerad 1o the nght. Thinking thal It wars in need of an gligrment, my husband and | drove
th c-ar to Flore in Altoona to be looked at and adiusted, on Aug. 12, 1999. Tothis day my car
2HiIf steers to the right

Besides the prablem with the steering, | have baen having continuous problems with the brake
systern. On March 30, 2000, 1 took my car hack to Fiore for brake repairs. The brakes weie
making squealing and scratching noises and where getiing weaker. Flore didr't fix the problem,
50 it continued. On Aprit 18, 2001, just eighteen deys after Flore said nothing was wrong, the
brakes went out. My husband and | couldn’t repalr them until May 9,2000, because of our work
schedule; Flore wouldn't pay for the repairg, a0 my husband did the repalrs. So then on May 30,
2000, the brakes went out egaln, 21 days after the last repalr. The car was thea towed to Flore,
were they again slated that nothing was mechanically wrong. Flove did an ingpaction and be-
cause of our money situation, and Flore shlf would nol aceed the charges, my husband repaired
the brake pads this second time alsq, we paid for tha inspection and he did the repairs In their
patking lot sa wa coukd Jvive it home. Whits doing the repairs, my husband notlced that the re-
talner clips wers missing after the service advisor, Jeanne Lony, stated that thetr mechanic re-
placed them. Flore had to order the dips, mwﬂhmmmdnﬂtadfmﬂwnmhemmusin
the mall. The clips didw't come unt@ Monday, June 12, 2000, my husband put them on, and be-
cavse of ail of this, we were out of a car this fime for a total of 12 days. Then on June 29, 2000,
the brakes went out again, each time they were galting worse.

This time we had tha car towed to Whaeker Mitsubleh (n Johnstowni, PA, Thay began work on
the car the next day, June 30, 2000. On Weadnesdey, Juty §, 2000, my husband and | wert lo
pick up the car. To this date no deaker has been able to comect the problems. Aftached are
copies of the repalr orders and recelpts that document the atternpts to repair my car.

These overall problems substanisily Impair both the use and value of my car. Therefore, if you
and/for your dealer are unable to comact this i a "reasonable number of attempts” as that phrase
i defined in Maryland's Automotive Warranty Enforcement Act (Md. Code Ann., Com. Law 1,
514-1502 (D) }, ¢ will expact you to repurchasefreplace my car pursuant to 514-1502{C) of lhe
Ard.

Pieawmntac:trrreurnwhl}ahand, Roberl, ot the above address or telephone number to amange
a mutualy convenent datie and time for you (o inspect my car and make the necessary repairs.
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