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July 18, 2000

Ford Maotor Co,
470 Enterprise Court
Bloomfield Hillz, Mi 48302.9887

To Whom [ May Coocern:
I have penerated this letter, hopefully, so you will take the time to enhanes your customer relations.

On approximately 00102000 my 1990 Ford {full size Brooco 4x4 BEddie Bager Edilion) erupued into
an eternal dlaze, The cause of this fire was due to the tgnition systern. There was a recall on the
ignition system. T acknowledged the recall and Tower Ford of Coos Bay, Or. instelled the
replacerment parts. The ¥ 1M, for this vehicle is IFMEUISN4LLASATES,

'L hers was nobody preseat in the vehicle at the e nor were the keys m the ipnitien. The vehicle
had anly been driven approx. § rnile the day of thiz incident.

T understand a business is based on prolil. Unflorwsately, Ford Molor Co. has deemed profits a
pricnty when customet relatioms are invelved. T am very displeased with the enitearne of thiz
incident. Tris very clear, they arefwere issues with the raplacement parts used for this recall This is
not the only vehicle that has ignited due to the ignition system. However, ag a business you loak at
the loss/profirs aspect and leave the customer behingd, when the loss would exceed the profits. Where
is the customer in that formula? Where is it that you stand behind your product?

by spousc, Elizabeth Lacney, has made efforts to ¢ontact the apprepriats person to diseusa this
oatter. The initial 1espense she received was, take it 1o your isuranee ¢o. T am Surprised at the lack
of professionalism and responsibility that this statement makes. How a major comoration such as
Ford Moter Co. ean keep in business making statements like that is beyond me_ It is very
discouraging knowing that Ford Motor Co. does not sand behind “quality™ am:r have pontrayed. If
they did, it seems compensation would be offered. It was not my mistake or i1y insurance cartters, it
is Ford Motor Co. quality controls for releasing defective parts.

{ was in the process of lunking to purchase a second vehicle for my spouse. Dut te the circumsiances
of this incident, it has put a major tinancial burden on this family, All due to: lack of quality
assurance, customer commitment. & responsibility.

{ expeot a response 10 this letver withits 30 days. Hopefully offering compensation for the loss of this

vehicle, the finamcial consiraing this issue has caused & ume/trave| acoquired for a replacement
vehicle.

Sincegely,




