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VEHICLE WAS EXPERIENCING #60h OVSE EROM THE REAR DIFFERENTIAL UNIT. TAKEN TO DEALER I
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CONSUMER'S COST. ALSO, DEALER NOTICED THAT SOME OF THE BEARINGS WERE MISSING WHEN
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Chyyeler Customser Center

P. 0. Box 21- 8004

Auburn Hills, MI 48321-8004

27 June 2000

Re: 98 Dodge Durango /SET+  Vin IB4HS2BVTWE 172032
Potential safety hazard: Scc file # 7351069

15 May 2000. Purchased from James Terrcll 58,575 miles ...... {As of present repart, 27 ke, 592,030 miles),

14 May 58,579 Miles.

19 May 58,624 Milea
22 May 58,657 Milea
2 hme 58913 Miles

Safety Inspection, I'M test. Lube. Change oil, filter wnd air filter

Change Transmissios ¢il, fitter and gasket, Change transfier cuse oil

Rotate tires, new multi v-groove athomator beli (70K T

Install Running Beards. Recall: Emmﬁleltmi:mdspawmhakembeiﬂau.ghmﬂn
Dndge, Amevican Fork) .

20 Jone 58,945 Miles, give or ke, While retuming hoeoe on Beeway afier completion of shove service 3 very angry

22 hme 55,977 Miles
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sound began to come ot inderneath the vehicle in what seemed to be the transfer case
area. Gol off freeway and tnek a 3ook hurt could see nothing iumosusl. Diverted to sacondary
roadways and streets. Drowe slow in ease of breakdown and possibla loss of wehicke control.
Also stopped at Wesi Valley Dodge (o have them take a look ar it. They were closer now
then Dough Smith.

Afber a short wait we were handsd the keys and told we could go abead and drive it There was
ac problem. And what they could han was a prety nonnel scamd fie Durango. Wrong....!

It was HOT O.K.. .. Neighbors along tur street even asked what that noise was, and =aid it was

a terrible sound to be coming from anew car. And that they sure would oot bxey 8 Durango if they
all sounded like that...!| Lrove slowly along residential sireets io West Valley Tranamasters
Repair Service for second opinion. Within minotes they told me what the problam was and what
it would coet to fix.... Replaced riog and pinion bearings, wie bearings and seals. Now it nuns
and sounds the way one would expect fhom a vehicle of this caliber ...

S1ill have the parts they replaced. . .. But they should have lasgted meny, mzny more miles... !
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