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August, 2000 , o p

1FMDUIZP3TIA43213 DOT-006

Dear Customer:

This notice is sent to you in accordance with the requiramants of the National Traffic and Maotor

Vehicle Safety Act.

Bridgestone/Firestone has decided that a defect related to moter vehicle safety axists in cartain
Firestone Radial ATX and Radialt ATX Ik tiras in the size P235/f5R15 and in Firestona

Wildamess AT tiras in tha siza P235/75R15 producad in its Decatur, |lincis plant. The defect
may not exist in all of these firea.

The lires in question may sustain tread balt saparatiory, in which the outer steal belt and or tread
of the tire separats from snd may avantually become iotally datacpad from the rest of the tire.

Tire tread belt separation can laad 1o a loss of control and a vehicle crash can oocur, particulary
if the driver angagas in signiﬁcant brahing or stearing before the vehicle s fully undar contral.

In order fo reduce the potential for accidents, Bridgsstone/Firestone is recaling the following
tires:

Description Size Serial Nurmbers

Firestone ATX P235/75R1E Any/All
Firestorve ATX Ml F23S75R15 Any/All
Firastona Wildemass AT P235/75R15 VD

Vehicie/sales registration records show that your vehicls when purchased may have been
equipped with tha tires included in this recall or that you purchased ana or more replacement
tires that may be included In this recall. Therefore; plaase check your tires to detemmine
whather mm; are P235/7T5R15 Firestone ATX or P235/T5R 1S5 Firestons ATX L.

If you havu a PR35/75R15 Wikdemass AT, you must further check the: suiul anb-r o
datermine if tha tire was producad at the Dacatur; lllinois Plant. -

The serial number is located an either the inside or autside of your ting iry the lowes sidawall area

directly above the im flange-and is preceded by the letters. “DOT”. mmmvnmnw
m*umpmdumdntmnbmhn |Ilnnﬂpilnt{mmmplim

F192-0b

- Fax No.:815-872-1559
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Pleasa teke this letter and tha reply card with you to the ratailer location. At the completion of
sarvica tha dealer will complete the necessary information and retum the reply card. If a
replacement tir&(s) is not avajlable, you will receive a “raincheck” from participating retanNers and
will be notified by your dasler or storé whan your tire(s) is available.

Inappropriate tite mamﬁmm particularly undarinflated operation, rmpmpal' tire mmlrs and
tire damage may cause fread belt separation. To reduce the potential for such an otcumrence,
you should make sure your tires are properly maintained and properly inflated.

Tire tread belt separaiion may be evidencad by irregular tread wear and noise or vibration,
you detect such iagular Iread waar, noise or vibralion, you should immediately have your tires
checkad by a qualified fire service facility. i you do not act when you notice irregular treadwsar,
noise of vibration, your tires may axparianca a tread beit detachment while you are driving.

Bridgestone/Firastone further recommends that owners of Ford Explovers, Mercury
Mountaineers, and Mazda Navajos maintain a tire prassure of 30 p.s.. in ali Firestone tres on -
their vehicies, The Ford Motor Company has indicated this pressure for Firestone tires is in an
acceptable ranga for these vehicias.

If you believe we have failed or are unable to effect the remedy without charge as described in
this notification, you may submit a complaint to the Administrator, National Highway Traffic
Safety Adminigtration, 400 Seventh Street, S.W., Washington, DC, 20580 or call toll-fres the
Auto Safety Hotline at 1-800-424-9383,

Ve regret the inconvenience which this recall may cause you, but we are certain you will
understand cur interest in your safaty and satisfaction with Firestone ires and we urge you to
act immediately, '

Vary fruly yours,

R.f A



if you have guastions about whathar your tires are covered by this recall, you may visit a
company-owned Firestone Tire & Service Center, an authorized pammpaﬂng
Bridgestone/Firestone redailer, or Foe, Mercury, and Mazda deaiers for assistance.

Qur commitmant is to replace al recalled tires as quickly as possible, thus, if you have one ar
more lires covered by this recall, contact a company-owned Firestone Tire & Sarvice Center, an
authovized participating Bridgestona/Firesione retajler, or Ford, Mercury, and Mazda dealers to
sat up an appointment.

A company-owned Firestone Tire & Saervica Center, any authonzed participating
Bridgastona/Firestone retailer, or Ford, Marcury, and Mazda deaters will replace, mount and
batance the tire(s) 2t no charga or axpanss to you if tha tirgs are subject to this recall and
curently in service un your yehicle. This program, howsever, does not cover tires which have
bean scrapped, praviously adjusted (excapt as noted below), or retreaded. If Firestone tres are
not available, other brands that are appropriata for your vehicie may ba insialied.

i you desire to purchase compefitors' tires from any other tire retailsr, you will ba eigible for
reimbursement up to $100 per tire, including mounting and balancing charges and taxes. You
than need to retumn the recalled tires to one of the 13,000 authorized retail locations and pick up
a refund form and attach the necessary decumentation. Firestons can than account for and
disable tha tires you retumed as required by law.

Additional reimbursament may oa avakable to;

« Consumers who exchanged recalled tires between January 1, 2000 and August 8, 2000
at a Compamy-owned Firestone Tire & Senvice Center or authorized participating
Bridgestona/Fireatone retailer and who paid a prorated fse for those tires, can hava tha
fae reimbursed. The consumer should pick up & reimbursement form at a Company-
owned Firestona Tirme & Sarvica Center or authorized participating Bridgestona/Firestone
retailer and follow the instructions an the form. Addiional information conceming
reimbusement and the assoclated forms can be found on the Intemst at
nitp:/Awww. bridgastone-firestons.com and hitp:/wwe. firestona.com.

'To identify a convenient and: participating - retailer {Company-owned Firestone Tire & Sarvice
Center, an authorized participating Bridgestona/Firestone retadler; or Ford; Mercury, and Mazda
dealars) location you may call toli-free 1-800-465-1904 or 1-885-278-2120 in Puero Rico.
Agasin, thiz information is available on the Intemet at hitp:/Asww. bridgestone-firestone. com and
hittp: /fwvwewr Miperstone.Ccom.




o e b

TIRE RECALL NOTICE REPLY CARD

Plassa £} the fallowing:

Tre nigmber OF tres replaced {cirche)
12 3INSS

[ Tirw inspmciect, na replacement necessarny

LT Vahichs It byen soldiransiermed to;

|-

Mame 3 address of et whers tra was replaced:

ﬁw\ﬂ)
- ( 2i3-472,
‘Q@EE"M &b

Bote w, Moty [
Fatader Midess

Thngh rL 230rd
fty 2

IFMOUSZPATZASR213  00T-005
C P BATTS

1408 E HEW ORLEANS AVE
TAMPA, FL 336032540

0883827 g



—

C e emeer e e e F T T SRR

TIRE RECALL NOTICE REPLY CARD

Please [y) e foliowing:

{ ﬁTumplam;l nuenber of lires replacad (cicle)
o123 L

DTmilupmhd,mrmmmmy

Narme & ackiress of rataikr where tia was replacad:

Qoo gm m)
D010 1, Hil gue

Thrgh £ =34,
ity )

IFMDUJZP3TZA43213  0OT-D0S
CPBATTS

1408 E NEW ORLEANS AVE
TAMFA, FL 338032540

0803927 e —




