Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 117
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 20-JUN-2000 |00 T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
853832

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Date ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1GKBT13WXES2508504 GMC JIMMY 19358
Purcnase Date . . |:| ko
Engine Size
Dealers Mamz (CIDEEL |:| ':Lj:g!&l
[1Mew K]Used City Sfata Fip Cada Mz Cyl ndar O Fuel Inecion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
o . . [ SRGHT LI Z-Dur
[] Manual Yas 3-Prirt el [Jrtwbubsl ey [] Front |Vl ETrun:l{ H 4D
|| Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autanatic (] nw C (8] I £-vhzcl Glher ] Fivk Wy Tiuh
[ Passmrnsrside sirkag Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Componet Fatr. Muimers) Lutaliun Fallad Famis)
1F00000 |51 HUGT UKL RAME:MEMBE RS ANL BOUY [Jlet  [JFRight| [Jorgnsl
O frent O Rear [] Rewlazement
Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHT S0, =reyiaLIshy
1 kilcogs ot Foilurcia) 43 Byailakle? Contacted?
“Wiohigle Spocd at Foilureda) 0 | |"|'EE | |N‘D | | rEs | |N‘D
APPLICATION INCIDEMT INFORMATION
{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Veg X] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

VYEHICLE EXFERIENCING EXCESSIVE RUST ON THE VEHICLE'S FRAME, THE GAS & FUEL LINE & THE
DOCRS. TAKEN VEHICLE TC DEALERSHIF & MECHANIC COULD GIVE NG INDICATION OF REASON FOR

EEVERE RUETIMC.

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




‘uoke & avae el 1o Boddre U pesn e ALy poasili URLLLLRE SOOIHERE 00 'E00dSH JNod SEELnuRL @ 1Ly
Lo a0 JRLISDI0IUS SANRREIUILLPE Lk 5o 1B LHN Ul I ERI0 AN B 1S of koo srepdosdde ey DINGUS: JINPRENUELL B e

BLuHULSRR UF we LM ) 18S90 o) paon aq Aell 2e1aded) n0), “Rieutiasant alp puodea o) Lojjelyqo ol seoun 206 i), "SI pLMIE LUBasgH
e oY Aages g Lt} SR (PN S Jf PR Apacine o jueriind pemeniied 5 uaRULyLE Ay L LS £6 MET NHIng-pLEL 10 BV AR S |

UITEN 4 AT MD NG S I

B;IU-'BHLI.SI'IH IHIAIS HO4 NOSYIH 4O NOHLYXAN] ON JAID TN02 JINYHOIKW 2 dIHEHITYAA
CL 3721H3A NINVY1 "SHOCA ONY S3NIT T13Nd 7 SV9 /S3WYHd NO ANNOd S¥M LSNH JAISSIDN3T

(83NANNCNI “{SILNIQIONI {8)38NTIvd 30 NOILdRIDS3a JALLVHEYN

oN[ seal]

0 0 on [& ser Clfon{®  sen [
200 0] PRy | aBriieg Aadoly pajmu)ss

SRR Jo Jegunh | pasnig sucasad jo Jaquinp dld

(Lo B 0 yae sy ue (Sanu) pue (SR)yeR.D {Rlainney ‘(5 Quapru| S REIRP U BRRan a9t
NOLLYWHOHAN]T LNSAIDNI NOLLYINddY

o] sox OOlowd] =il

ysa

] - ts}mnﬁ: prsads mﬂ:zrn b
shain| e 16 9beeyp
LPMEkERDD LaHIPRYY
AENOAI wEIHN | (EIved pajkd g HFFITSTS a3 B G (aaney jo{saeg SIS o Oh
WS R ey eay I IE E
1B Ty w1 ATOE:FHNLONNIS|  ooooticl
{shed PaIES ey Rna {SIRe Uiy aucduos
NOLLYWHOSNI {_s}J.ww[slmauudwnn a3ivd
ﬁ{:m — i n] o 1 L ‘ﬁ
H=TLLL P A v | SNy
Hm?% ilﬂ‘ﬂfmﬁ'ﬂ O LB 15 Q ® g I'UPD::I'ZE Beqily sprzsns] [] O 0
oo uep, ), s T Enukyy
wogz L1 s mafl]| ¢ wauese® =24 K
apls Apog adi) epnian| UL S| oD eI . WasiE Jlpsay] sailg joomuy]adl | uessisUue
Uogoaliy p SpURT By apos o2 s TV~ L el pesi] wan
oiaaly s E MR ;; EEW# F I, EFF Dged) Iz ) E [:|
I:::_.I{J:I- | aag aubug il 73? N ] yx ?{Fymﬂ s 8[Ea(] I
556} AR ING FOSS0STENME L LEAND
IS £ AL Lo pAS P o
[ Buipeey sspuiopo jeLng 183, SA4FA PO woen | SnE aoen | e e mpesel | HIN ON Wee Feman )
NOLLYWHOHN STHHIA

Buag g0 unRubys

— SUIROWACB 0P BIIYL A “?‘m‘;!:m
— 0002Z-NN™0Z SEZh 26800 L AeenqBigg TOUOLIEN
—— oS Hd -0V 08 LOG-Z-HEV( 884 SIAIMNOILYN soppodsliey) jo
T el L (BOA) 2112UUORSHNY SIOUMQD JDIYBA Heuweda sn
1 AINO FSh 7402 au(poy Amles oy 160
BOFATLE N B D sty aucy



D372172000 at 11:03 AM
44576

T o L PP | U

Jof Mhmpbar:

PRELIMINAEY E=TIMATE
1995 @M0 JIMMY 4X4 B-d . 3l~¥1 4D UTV WHITE Int:
Part=s I Ao, kD
Boady Lahor 2.3 hr= ' & da. 00/hr 13,20
Pgiat Labor .0 hrz % 34 go by L&& A
Baint Mupalies 4.6 hrs b § 15, 00 =T, 40
By Sipplies 2.3 hrs B § 7 Rufhe 5,15

SUBTTAT
2ales Tax

® 35835

$ 3hB_35 @ 5.TROOY G0 AT

- GHAND TOTAL

P PRI REE L
Delotilsle

J7E. 96

o

—_——————— e —

CUSTOMER BAY
INSJRANCE PRY

i LN
koATEL 96

ANY PEROON WHO, WITH LIETIRT TO DEFULAJD JR BNOWING TIAY HE T2 FACLLLITATING A
FEAUD AGATMZT AN PMIEIRER, SURMITS AN ARRPLTCAUICR OR FILES A CLREIM CUNTAIN]R: A
FALIE OR DECHPTIVE STATEMENT IS GUILLY OF INSURANCY FRAUD.

Esiimate bazed or NOTOR TRASH ESTIHATIRG GMIDE. Mo

ORGF99. Database Date 372008,

Double asterlskina

olher fhan  the original equipment manuFacturer.

CRPA 1tems nave been certified for Fi1 and  Finlsh
Part Humbers, Prices onhd Labor [imes are provided from Hatiopal Aule Glass Specificatiens, Tno,

n-askteriskind items are declued from the Guids
ml Ltewns {ipdicate parts supplied by & supplier
Pound sion {#) Liens 1ndicate wanual entries,

by the Certlfled Autge Paris Assoclation, HAGS

Pattways — A product of CCC Information Services Inc.



D3/21/2200 at 11:00 M . Jol Hunber
44575 .

BOB KEIHMWAN AUTO BODY & mLLISIﬁI'I CENTER
 Federal 10 #:340835375

JR04T VINE STRFET
WILLOUGHEY | O 44094
(44023460450 Faw: (4401946-8174
" DEDICATERELIMTNARTMERTEMRTEPACT LMY

Written b BEITMH JONES &

Adiustar:
Insur Claim #
OWLet Policy #
Addres Deduct ibla:
Date of Loss:
Evenin Typae Of Loss:

Foint of Impact:

Inspect BUB KRIHWAN AUTO BODY A COLLISIO Buginess: (440194k-5450
Location: 38047 YINE STEREET
WILLOUGHRBY, :CH 44094

Ingurance
Combany : _ |y To Hapair
1955 P JIMMY d¥4 64 3L-FI 40 UTY WHITE Ins:
VIN: 1CGEDT]3IWESE%08504 Lig: BES41UE H Prod Date: Odometer: 42586
Rir Conditicning Intermittent Wipeys Dusl Mirrors
Privacy {3la=z Clear Cnar Paint Prower Stesring
Fower Brakes Anti-Lewk BrAakes {4} Driver Birhag
J1mth Cmare Eplit Bench Seate Feclins!fsangse Touns
MO, o, DESCRIETTHN Y EXT, PREICT LABRGE FAINT
i ERAE DOOE
2 Rpr: BT Ootar panel ' 1.3 4.0
3 Add for Clear Coat 0.8
b i Fpr  SAND RLIAST INNER JAME L5
Lt Rofn INNER DOOE JAMR 4.5
f STEIFE TAPE
7 Fep]l ET Stripe tape rear door il 17,60 .3
a Bubl HAZARLOUS WASTE REMOWVAL 1 3.00
9 Eefn COVEH CAR 0.z
10% Suhl CORRDS1DN PROTECT IOM 1 AL
Ll# Refn BLEND DAINT _ 1.7
Sukeetals == A en 2.3 5.0

Line 4 : IF WHEN SRNGD BbﬁSTING BUE1 BRONHES A PERFRERATICHN COMTAM' FEN LOZAR
FOR WARPANTY CTATHM, -



ERrT

§ e e b s

I

May 19, 2000

Mr. G. Richard Wagoner:
300 Repaissance Centerx
Detrolit MI 48202-3001
General Motors,

Dear Mr. Wagoner:

I am writing to you agzin concerning my ongoing troubles
with my 1%95 GMC Jimmy. After T have contacted you in the past,
Latonia Jones contacted me again and teld me like averyone
alge that your company does not stand behind their word and
what they have tcld me they will not honur their word. I took
the car into Freldman Buick to EGR valve replacved and after I
left the day after the care brakes failed twice and the engins
light came on. Icalled them back and they gaid the valvae was not
bzd and the carbon would have to br cleaned cut for $125.00
and they would not guarnatee the EGR valve. This more of the
same run around youm have given me in the past.

Sincerly,
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rApril 14,7000

To whom ik may cohecern:

I am writing to you to complain about my 1995 GMC Jimmny.
I have owned Toyota products for the lagt 12 years but i bought
thig Jimmy used at 25,000 miles. Since L have dWhed ik I have
Ieen vory disat ishiml.

1.
2.

3.

4,

Rusted transmission lines causing leak. -
Ball Joink rusted ocutcausing wheel to
Fall cff causing $1300.00 in repalr bills.
Rusting around window trim, dcor Crames
and engine compartment.

The latest Lhis week Lhe fuel puwmp is

bad after only 42,000 miles.

This product does heot compare to the Toyobta's produckt in
relizbility or guality, I will never buy ancther General

Molors again.

re: rite
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PONTIAC - GMLC:

May 16, 2000

Thank you for your letter regarding your 1995 Jimmy 4X4. At General Motors, we value greatly
the comments and opinions of our customers. Your i mput is essentinf in our continuous efforts to
maintain the high guality of cur products.

We are sorry to learn about your continuing concems with the overall quality of your vehicle.
Unfortunately, due 1o the age and mileage of your vehicle we are not in a position to offer any
financial assistance regarding repairs made to your vehicle. At General Motors, our commitment
to customer satisfaction is a top pricrity. In keeping with this commitment, we have taken note of
your comments regarding our product and will consider your feedback az well as the feedback
received from other customers, 10 conlinve in our sfforts to maintain the high quality of cur
products.

Of course, should you wish to offer future feedback, you may contact our GMC Customer
Assistance Center al 1-800-462-8782 between §:00 am. and §:00 p.m., weekdays Eastern Time.
We appreciate you taking the time to write us.

Sincerely,

ij/ J/éﬂ'fya %”wﬂ
Litonya Jones
Exccutive Offices

CI60B-T
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Ponllac = GMG Oirson = General Mlors Corporation = 0, Box 33472 = Detroit, michigan 48232-572

Customer Asslstance Center
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