Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 252
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fTr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 19-JUN-2000 |00 —
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
853806

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Diate ! !

Signature af Owrnier

VEHICLE INFORMATION
Wahicle ldant. Mo, (WIM.p - (-zcabes stbomsr or Wehicls Maks WiElide Yodel

wircEFIElz Gr rer £ 5 Zel
NISSAN SENTRA 1925

Wl ols Yoar Curnent Qdomster Reading

[] lurko

Furchase Date Engine Siza
= I3
Lealers Mama (CIDEEL |:| ':Lj:é_ﬂl

M= Cylnders F Ll InEcion
y — [

[1New [X]Used City Stata, Fip Core
Antilzck Brakes |Jestrairt Swetem Criisz Contral |Drive Train
[ []Spart Uit [] &L

Transmission Twpe
[] Morual [0 Yes  |[]3-Poid Ret wolabel | [Yes | O] Front [Van =Tk 4D
Criversloe Aty [ e-Puinl Bl [] Hear Winivan = Wotaneyols Sliatliar i g
L] O = [l O [

[ Autanatic Mu X (8] £-vhzcl Cilher Fivk Wy Tiuh
[ Passmrnsrside sirkag Qb er

\ehcle Typz Body Stvle

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN
Loualior Falled Fanis]

Componet Far. Maines
0Z740000 | |INES: IKEAL O Let [ Right Driginal
0 frent O Rear H Raplazemant
. i 1 =Fayin
N of Failires Deteiss of Meilueis)____ 28 MAR-2000 Ef' "?ld ETE’['HEI EE‘;EEH%EJ?WDUSW
Milzogs ot Foilurzia) 4aligkle e
0 “Wiohigle Spocd at Foilureda) 0 | |"|'EE | |N‘D | | Y ES | |N‘D

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Veg X] Ma |:| Yae Ma | n [ ¥es [N

HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

CONSUMER WAS TRAVELING ABOUT TSMPH AND FIRESTONE TIRE TREAD COMPLETELY
SEPARATED. “AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Form Approved OMEB Mo 21270008

P‘. DOT Auto Safety Hotline FOR AGENCY USE ONLY 252
= Tod_er

us. DEpEI'tment Vehicle Owner's Questionnaire (VOQ)

;;;:E":?;:‘“y NATIONWIDE 1-888-DASH-2-DOT GO L P E —

Traffo Sateny 1-888-377-4236 18.JUN-2000 o

Administration www.nhtsa dot.govihotline OFEICE - ———
BEFECTS NVESTIGEMACe No.

OWINER INFORMATION [Type or Print)

863806

814841

Do your suthortra NATSA mpruvfﬂﬂa capy of repart 1o the manovaciorar af your vahicie? i
It the ahsatee of m:dnddmtnﬂmmf ]

Signature of Own

VEHICLE INFORMATION
Wehlcle Ident. Mo, [WIN.)  il.otabe o bodure ol Wehicle huhs Vahich Madsl Yehicle Year Cushait Dtkomeler Readng ng

IN) A IS—H}E‘S ngcg:a%mssm SENTRA 1995 (p (;_9 %_ﬂ':)

5 Dealers Mame M 1%3611"\ ( P)(ﬁ fﬁl O‘m [i:%'géll_&li ”\ i Diesel

=

cn&ﬂ ﬁﬂd 0 e EE1[ Zlp Codle, i b } ) Mo Cylinders 5] Fuel injecton

ey ﬁUEBI:I

Transmisaior Type antilock Brakes [Festralnt Systam Cruise Gentrol |Drive Train  [Vehicle Type Eely Style
- At o Sport 2 Door
[J Maual [0 ves [[33-PointBet  —poiomen §] Yos 2] F roei van Dmckun 4-Dioor
) Diriveraide Aitbag [T]2-Palnt Bcit [[] Fwar Minivan = Mutorcycle Srtation wagon
B Awomatic | & we a ;e % ¥heel Domer L = Pick Up Truch
Epassengersida Alroag " [ OilLber
FAILED COMPONENTI(SYPARTIS) INFORMATION
Comparart Part Name=) Lceatian | Failad Farts
0240000 | TIRES:TREAD O veft ] Raght [ ©rigina
[ Fren: e Rear pufeplacement

Mo o” Failures Datajs] o° Failurais) T T LT il} *'E 1[2‘ ; l - g (i ") Failed Partjs) | MHT34 Praviously
M“EBGIE a Fallure{ﬁ,'- ; Ayallable? Contactedr
Ma | [T] Yes E‘Nn

0 Wehicle Sperd &l Failuralz) Y @

APPLICATION INCIDENT INFORMATION § Lz..;‘lfﬂ H‘—lll"”l e
{Please deseribe in detail the incidentis) Failure(s), Crashies). and irjunyies) on the pack of this fom} :d;):"[" | -"‘.H‘ ;‘l 5211'

Mumbar af Sarsons Injursd Humskar af Fatalbies Eetimated Praperty Damage Reported to Police

ﬂ Oves [EKlne

Crash Fire
[] e E No|[J ves [R] Mo o
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES|

CONSUMER WAS TRA‘UELING ?UUT TJPH 4QI’«.II] FIRESTONE TIRE TREmFLETEL EFARATED.
SoreUtER WA AL @L z
ue J\ T [u‘id‘ G/MQ

Ceos WW

\ ¢
T e L R e
ooy .

The Prlvacy Act af 1874-Puble Law 93-578 This infarmation is squestad pu-suant to authoerty vestad in the National Highway Traffic Safety Act and
ubsequent amendments. iod Bre urder ne obligetian to respend this questionnaire, Your responss may be usad to asslsl the HE TSA it debermiming
heter a manufacturar shauld ke sporoprate action b eofract a safety defect. If the NHTSA proceans with adminigtrative enforcement or litigation

painst a manufaciurer, your response, or @ statisheal summany thereof. may be used ir suppart of the agenoy's action.

COMTIHUE O BEACK 1 MEEDEC




————— e e e A L T L A — i B e e e e e - e e . . .

F3S 10 0A0 5 Aacbn B DT E s L B
EATEY

PROGRESSTVE TNSURANCE COMPANIES
WEST PALM BEACH
REPOGRT ALl BUPTLEMENTS T2 S6) -7.5 5041
WL LLLECHDRET 520,
WEST D RELCH, FL O3N4L7
PERLYTI TSR0 Fax: (SELMEAT-0T7Z0

SUPHM EMENT. O0F RECORD 1 SUMMARY

Written By SRIAM WIo IGME £ 24717 2363 B414F b6

At st DTORHE wnaRTy ok
insured: ' Clais #20--4431RE61 -
ErmET £ Felicy #20055985-0@2

Address: Date of Loss: Wi F950Ra0 o 1500 5
Twee of loess Lol <ot
Uthar: Huirl of Jeparc: ! s i

Brsiness:

LI

Insptch L HER
Lecation: :
Repair S Layvs ta FHeps,
Facility: License #
1975 WISS SEMTRA GRE 4+—,6lL-F7 41 SEL TEARL Ial:
VIN: ZNIABAIDRSLABEZCT Lic: HIIL4Y Fl. Prod Dates Ddometer: G307
flir Conditicening Mear Defayyer falt Wheel
Comizse Ganlreol Trtersaalteny Wipers Bindy Side Moldinyg:
Dual Mirrars Clear fpat Paint Pawe- Steering
Puwer Brahes Fower Windews Fawe- Lnecks
FPower Mirrors Driver Airbag Passenger Airbag
Clotn Seats Bucket Seats Rzolineftounge Seats
Automatic Transmission
. ap. DESCRIFTIOM WTY EXT. PRICE LADGR  FAINT
w--——- DELETEDN TTEMS ~ - weee
1 FROMT AURPER
s 04 front bumper P |
Iaw Repl Afit Bamper cover Lype | 1 -5l s lnel, -2.5
4 REAR BUMPEHR
3 /4 rear bumper -1.5
Exa Repl ASH Bunper cover 1 —~20. B4 Inel. -2.5
7 Overlap Major Non-Rdj. Panzl a. &
12 Ovorlap Majer Adj. Panel g
£a Clear Coat -2.5
——————— ADDED ITEME —-r=-— '
1 =sm FRONT BLMPER
oo 8/H frant bueper 2. @
3 5@t PRepl Bumper cover type i | 158,13 Incl, el
- 4% 801  fRepl FRINT BUMPER 1 2.8
S# S@1 Refn FRONT BUMPER (el
6% S@i FRefn CLEAR CORT . - 1.@
oo GTR PRIRITTIAMER & REATER



A L e e e S

B4 1T EREE at B4 45 PN

Qia—a s 91 B0 Al
BWLET
SUPHL EMENT OF RECORE 1 SUMMARY
VAR5 MWD GENTRA GES 4-1.GL-FT 4T 3ED TESL Iot:
S, e, DEGERIT A Ty TRT. cRIE AR FUsTRT
%L1 Repl AR Cendenser assy LEA Buils ! 153,03 1.2+
ER T ] Evocurate & wechaego .M
1 5@l Hefpilgerant recayory (G
15 =il Uverlag Magar Noc-3di, enel -, =
Al Bl e RR FLINOR, RR BOOY & THMER BTH Ao i 1.
KT Tl | HEAE LAMCS
MooZs® SEL Renl DEED Bt Tail lemps 4 LR ei3 1 ok, B d. b
I B Rr 4 BLMEER
i S TheH o zay e .3
Eh0 R For Bugos e ocaser ; 158,87 Tl g5
S0 LRt Uwer o Major Sdi. Parcd -0, 4
283 LAY Ropl REASY DUWER ) I .o
FUR BT Refa RERR DOVES R
G S Aedn ISR (DT 1.a
G B roLRLs Hlna =
GribEatal . -~o RT.H5 1. 4 L
L.ing 23 COFHERS =225 T RR T
Estismate MNotes:
dld Damane- ings ' ieft ferdzr & door
Parts 38785
Body Lahor fEst)r -~3uD hrs B O$ 3B.08/hr  —195, 30
~Body Labor SOlY 1R.6 hrs B % Z2.8R5hr 335, @
Paint Labor Bty —G6.9 hes B % 530,08 hr 2087, 0@
~—faint Labor S 1409 hes 2 % 32.0@5he 376, B
—Mechanical Labor 3.4 hrs B & 43,8070 148, 09
Paint Seppiies (Est) -6.9 hrs B % 15.88/hr 103,32
~—Baint Supplies {531} 14,9 hrs @ & 18,22/ hr =68, 2@
Additional Supplguent Materialis/Supplies ~33. @
SUBTOTAL 11@35. 95
Sales Tax $ L0395 & B, DD@R £E. 36
Agdit ional Supplemaent Taxesa -3, 01
TOTAL SUPPLEMENT AMOUNT 1172, 3
WET COST OF SHPPLEMEMT P17z, 32
Estimate 2371. 1@ JAMES LIVSHIM
Supplesent 51 1172, 22 BRIAN WILLIAMS
———————— TOTAL ADJUSTHEMTSD §& 523, 71

Horkfile Total $% 3543. 42

MeT CO0ST OF REPRIRS ¢ 3939,.&9

FAILURE 70 WUSE THE INGURAMCE FROCEELDS IM ACCORDANCE WITH THE SECURITY
IF RWY, COULD BE A VIOLATION OF S. BlE.@l4, FLORIDA STATUTEE. IF
¥Ou HRVE AWY LUEETIENS, COMTACT YOLR LEMDING INSTITUTION.

AGREEMENT,

e



