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June 13, 2000

Chrysler Customes Sernvice
P.0. Box 21-8004
Auburs Hills, Ml 48321-8004

Subject: 1997 Joep Cherokea
Marcng Chrysler, Orchard Park, NY
1J4FJ2858Y1.518839
May 97, 60890 miles

Dear SirfMadam:

| am writing in regard to the above Jeep. Friday last, my wife was driving the Jeep with qur
8ix year old son and tha hood released without waming and bypassed the safety tatch, thus
opening up while she was going 55 mph. Fortunately they did not get injured. She was able
to ciose the hood: however, we cannot open it now. Becauge of thig, she took it 1o the
dealorship for repair. Since this is a safety ssue and obviously a fluke thet could cause
injury or desath | feit it should be replaced at no charge. Obviously, she is afraid to drive it. To
my surpnise, the dealer rep said thet we did not proparly lube the safety letch and we woukd
have 1o spend $1000 to replsce the hood. The whole point of having a redundant safety
latch is that if the primary cne releaseas, the safety latch catches. | am sure that thene are
many Jeep ownears that do not fube their safety (atches properily and this does not happen to
them. | know quite a fiew of them and would be willing to take a survay.

What | would like is a prompt response to this problem, since we cannct open the hood for
any kind of servica ff necessary,

If { do not get 2 response, | will be forced 1o seek an attomey and file a lawsuit. 1 am not
happy ta think my wife and child could have legt their life ovar this. Ynudnnntknnwhow

furious | am right know.
By the vay, | em in the market for a new cor and hambaenmnsuiannga[.}odga Neon.

Sincerely,
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PEELTMIMARY ESTIMATE

Writtern by: GUSTAVE LAR3ON ¥FP70

Adjuster;
— Claim #
Policy #
= Deduetible:
Date of Loss:
Type of Loas:
== Bua Point of Impact:
— Inspeat
iz Location:
= Insuranca
n= Company : Days tc Repair
_ 1997 JEEP CHERQKEE 4X4 SE 6-4.0L-FI 4D UTV Int;:
— VIN: 1J4FJ28S58VLS1863% Lie: PRE1220J HY Prod Data: Odomatar: 60930
— Intermittent Wipers Dual Mirrors Clear Coat Paint
= Power Steering Power Brakes Driver Airbag
Snleg Passenger Airbag H:back Bucket Seats
Ha, OF, DESCRIPTION OTY EXT. PRICE LABOR  PAZNT
1 HOGE
2 Repl Hood T 310.00 1.2 2.6
3 Add for Clear Coat L
4 Add for OUnderside (Complets) 1.3
3 Bdd for Clear Coat 0.3
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1997 JEEP CHEROKEE 4X4 SE ©-4.0L-FI 40 UTV Int:
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NG, OF DESCRIPTION

& Repl Latch 4.0L

T Repl Safety catch

8 Repl

4 gepl

10

11* Fpr Cowl grille

12# Refn blend and tint to match
13# Repl cover car t¢ protect
14¢# Subl hazardos wast remeval
15# Refn antl corrpsicn protection
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Parts
Body Labor
Paint Labor
Baint
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SUBTOTAL
Jales Tax

¥ EXT. PRICE LARQR

14,00 0.3

12.040 Inel.

1975 n.3

19.75 0.3

4.0

5.00 0.3

3.00

383.50 6.4
B.4 hrs 8 $ 36.00/hr
H.6 hrs & & 36.00/hr
8.6 hrs & 5 16.00/hr
$

£ 1061.10 & 8.0000%

1061.
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ADTISTMENTS ;
Deductible

e e e e e e e e T W T WS T ] T T T W -

COSTOMER BAY
THSORRNCE PAY



0671372000 at 0B:43 AM Job Numbhex:
29158
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1887 JEEF CHERVEEE 4X4 SE 6-4.0L-FI 4D UT¥ Int:

Estimate based on MOTOR CRASH ESTIMATING GDIDE. Nen-asterisk(*) items are derived from tae Guide
[RIWEST, Database fate 572000, Double asteriski**} items indicate pacts supplied by & supplier
other than the priginal equipment mamufacturer. Pound sign {#) items indicate maova. entries.
CRPA items have peen certified for fit and finish by the Cartified Auto Parts Association, WAGS
Bart Humbers, Prices and Labor Times are provided from Bational Auto Glass Specifications, Inc.

Patiways - A product ¢f CCC Informatier Services Imc.



