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Sa\'eti message

From: I
Date:  Wed, Jul §, 2000, 7:35pm (PDT-1;

To; OIC-ImpSalon@egroups.com

Ce: jemarting@webty.net (James Martin) - :
Subject: Customer Service” & "Your Government at work™

I experienced shorted wires & fire in our 1990 Dodge Spirit on 2 Sept. 1996. Believing the problem to be a
Chrys. Corp.engineering &or assembly error, I contacted the lacal Chrys. Dealer. While

expliaining the details to a service representative, | was unaware, another employee was writing: a work order
i the amt, of $160 16 "investigate™ the problem. [ refused to sign the work order & requested to speak with
the service manager. I was told, the Auto was over 12 months/12,000miles, "out of warranty" & the extended
warranty [ had purchased did not cover "electrical” problems. I purchased a $15 torque set screw driver &
found the problem in an hours time. I then contacted Chrys. Zone office in Pleasaniton, Calif. For a period of
two & one half months I attempted to get relief, My request to have the Zone reprcsentative investigate the
safet{ Hazard in my car was denied. At one time, [ was told, Chrys, would schedule an appt. to have the
problem investigated at no cost to me. (Reference NHTSA literature) On returning from an errand, 1 was
notified, Chrys. Legal Dept. had advised, NO appt would be made & the problem was mine & oot Chrys,
Corp. I wouid agree, the problem is mine BUT the responsibility for rectifying the problem at no cost to me is
a Chrys."Problem”. I then filed a Safety Report with NHTSA. (ODI# 511493 ) on 15, Nov. 1996

To paraphrase NHTSA literature, they state:
1} they regard loss of lighting & fire as two examples of 2 SAFETY problem
2) NO set numbers have to be received before we "mvestigate” the problem,
3) The Manufacturer is to repair the SAFETY problem at NO cost 1o the Consumer.

My reading of NHTSA literature AND Title 49, United States Code, Sa¢. 301 indicate to me, NO recall must
be necessary for item 3 above to be enforced. I asked 2@ NHTSA Supervisor, "What do you do with the
Reports, people send in?". He replied, "We send them to the Manufacturer, so they are aware of the
problem”. I contend
Chrys. AND NHTSA were aware of the problem when Chrys. issued Technical Service Bulletin (TSB)

. 08-16-90, published '

e 09-24-90 (NHTSAK SB (12836} effecting 3 models of 1989/1590 Chrys. products. [ assume "SB" refers io

i SAFETY Bulletin, indicating, a SAFETY problem exits. .

I then contacted My House Rep. Anna Eshoo & Karen Chapman, District Director for Rep Eshoo. The staff
worked diligently For eight months on my behalf. The end result was a "Form Letter” from Ms. Kathleen
DeMeter, Director of The Office of Defects Investigation, which would qualify as an insult to the Village
Idiot}

INVESTIGATION?? To this day, NO one from Chrys. or NHTSA has "investigated” the safety defect in the
Anto. T threw in the towel out of dispust with NHTSA & Chrys. at this point. Regarding NHTSA's claim of,
"Needing NO set number of claims before we investigate”, "Your call is important to us”, [ fee] their
"Claims” run contrary 1o their operation & stated purpose of protecting the Consumer when Auto Safery is
invokved.

1t may interest you to know, after my experience with Chrys. & NHTSA, |
did not bother reporting the following:
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Hag Eiont pads falling off the rt. front brake with NO advance warning, destroying the rotor, { A Safety
i3

2) Speedometer & Cruize Control intermittently in-op,

3) Gear selector indicator showing wrong gear,

4} Rear view mirror falling off,

5) Heater core leaking & replaced,and

6) Ign. switch replaced dee to fire & burned wires in switch & harness. (Safety hazard)

The impetus for writing this letter is experiencing the SECOND ign switch & Hamess defect in the Auto. (Do
two identical Safety defects in the same Auto qualify as "Setting a Trend7)

The Auto experienced the following symptoms & failures at the same time.

1) Air conditionsr in-op

2) Heater motor fan & switch in-op e .
3) Back up ligins in-op

4) Ajr bag warningdash light stays on.

A diagnostic Check at the Calif. State AA shop revealed, no power to fuse at

1} #9 Blower Motor

2) #10 Power seat { Auto not so equipped)

3) A11 Air bag
Mechanic reporied,

1) Fusible links checked OK,

2} No power at black/orange wire,

3) Checked wire. Goes to ign switch,

4} Noticed lower steering column cover slightly melted,

5) Removed cover & found burned up igh. switch & wiring harness. Alse observed a melted green wire
under dash near main bulkhead.

6) Supplied power to black/orange wire, Blower fan works & Airbag light went off. Scanned Computer
Systern, OED (1) bus & still had no commuynication. (Bad computer)

7) Recommend, replace ign switch & wiring harness under dash, Also check draw oh black/orange wire to
check for possible short. Replacecomputer & re-check computer QED (%) bus for proper operation.

. 8) POSSIBLE FIRE HAZARD, NEEDS REPAIR ASAP,

The Mechanic advised me, the Dealer Parts Dept. said, repair harness un-available s Auto is too old. (10yrs.)
I may point out, T drive a 1937 Airflow Chrysler Sedan C17 or a 1939 Custom Imperial lenumne Czd daily.

I then called another Dealer Pus. Dept. & was informed, repair kit, AG04 EATX Wiring harness/Electronic
Repair packape was available, {Refer 1o Chrys, TSB# 081690 & NHTSA 5B 012836. Dated 24 Sept, 1990} 1
asked the Parts person,” How many of these kits do vou sell?”. He repiied, "About ¢cne a month".

Two days later when 1 returned to obizin the kit which had been short one of the parts, I posed the same
question to the same persor, His reply was, four. When reminded of his previous reply he said, "one a month
or sa”, that would be twelve.

I asked if the switch/harress was a common provlem & he replied, "Why are you asking so many questions?”.
1 asked how leng it had been a problem & was told "A yr. or two". When posing this question to the Service
desk, I was fold "about six months, . Afier purchasing the Kit, I approached the Service desk & inquired what
the Flat Rate would be for installing the kit. [ was quotad 2 & 1/2 hours & $235. (I am not positive about the
price quote) An Employee present remarked, "1 just put one in yesterday™,
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I requested to see the Technical Service Bulletin {TSB}, gleaned from NHTSA s Web site....... Some answers
I got were, told won't come up on the Computer, I asked if they had a library, One Employee said they're up
in the Attic, Another said, No, They're in that room over there. (Pointing) Other reply's [ received were, we
don't have time to look for them, We're not poing {o pay some one $25 an hour to search for them. |
presented them with the TSB# 081690 & asked if that would help. An employee took the TSB # & my phone
number and indicated he would make the TSB available t0 me, when he had time.

My trust in them was ebbing at this pomnt and T obtained the TSB from another source. Twao days later 1
returned & asked if they found the TSB. They had not found time, so 1 presenied them with a copy and
requested it be given to the next customer who requested one.

Now, things get funnier IF you have a ghoulish sense of humor!

Being naturaliy curious I cailed Dealer Parts Dept's. in the area to inguire about the repair kit for the defective
switch & harness, my mechanic had reported unavailable.

1) Dealer #1- Whﬁ kad reponted the Kit as being unavailable. Told me Repair harness l.mavallable Nu Kit
listed. When [ mentioned the TSE, he was more interested in where I had received my information,

2) Dealer #2. Recording {rom 4: 13pm to 4:48pm. No contact,

3} Dealer #3. Never answered phone.

4} Dealer #4. Put on hold for 10 minutes & phone hung up. Re-dialed & was informed Kit A604 EATX
was harness for Transmission & suggesied | bring the car in for a Diagnostic Check. When told the Check had
been parformed by a Shop other than the Dealer, T was chastised for not having 2 Dealer do the work. { If
you' ve réad this far, would you have your Auto serviced by any of the above Dealers?)

[ have witnessed Obfuscation to a level never before obtained!?
SUGGESTIONS [ WOULD MAKE

1} Ethics Training for all Dealer Personnel

2) Chrys. Corp. To repair Safety problems at first notification (ODI¥ 511493, 11/15/96) to eliminate a
re-occurrence of the probiem

3) Rg uirement for employment at NHTSA. A reading & understanding of Title 49, United States Code,
Sec.301

4) Repair the safety items on my Auto per NHTSA's stated fiterature

5) Reimburse me for expenses incurred by me which rightfully belong to Chrys. Corp.

6) Most importantdy. Chrys. to open their Data base 1o NHISA 50 an accurate counning of AG604 EATX
Repair Kit sales would be shown, reflecting the enormity of the Safery Hazard present in Three 1989/1590
Chrys. product modeis{89/90 Dynasty and

90 Spirit & Daytona.) A safety problem, I contend, Chrys was aware of as early as August, 1990 when TSB#
0816%) was published on 24 Sept.

1990, I feel, if NHTSA & Chrys. had performed their Corporate and Safety duties responsibly regarding
ODI# 511493

dated 2 Sept. 1996, the SECOND ignition switch fire in my Auto could have been prevented and his letter
would have been unnecessary.




