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Dear K14 Motors,

My 1998 KIA Sportage have not only been a great disappointment
tor me, it has made me feel very, very unsate when traveling. It has left me
stranded on more than one occasion hecause of either not starting up or
because of other defects. One defect was that the stirring wheel would lock
which kept me from turning my stirring wheel. This almost caused me to
run into & wall when atiempting to turn the stirring wheel that was suppose
to have been operating automatically. My two year old son and I commute
miles daily to our respective destinations and have been inconvenienced for
the last time. When my car is in the shop ['m either forced to take a day off
from work or use the CTA to drop my son off and commute from there to
work, which seems to take a lot of time when [ don't have CTA
transportation near me, How can I work to pay my $410.00 car payment
when days are being taken off from work because the manufacturer of these
K1A vehicles are sending these cars out to be sold to consumers and they are
not fully inspected for minor and major defects. Does my son or | have to
be fatally injured belore something is done or is it because ['m a women
complaining that [ am being brushed off.

I have inserted copies of some of my serious defects that could have
lead to serious traftic accidents. However, this does not include defeets that
were sent to me to come back in for a * free of charge fix”. There will be
three copies of this letter generated that will be forwarded to the “ Better
Business Bureau”, the Media and the third to an attorney if these complaints
are ignored.

Please Note:

This 1s not a complaint on the Oak Lawn Service team. They have
worked hard to fix every problem that My KIA has had, no matter how long
it had to take them. This complaint is for the Manufacturer of KIA vehicles
who 1s just concerned about making a buck and not the safety of the
CONSUMmer.

Sincerely,
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The maximum acreptable contents of & Letter Express is forty (40)
2-1/2 x 11 pages. I the gross weight of the contents, envelope and
airbill exceeds L2 peund, the next higher rate will zpply. Contents
must be of & size and shape which [t the envelope and allow it to be
securely sealed without damage. Cash or cash squivalant shauld not
oe shipped. Items of high intrinzic value should not be shipped in
Letter Express packaging.

Limitotions of Linbility

Liability of Airburne Express i limited on Letter Express to S106.00
18T, unless a higher value is deciared for carriage an our airkll,
The maximum declared value on the Letter Express is $505.00 1180
Airberna Exprees shall not be liable i1 anv event for special,

ineldantal or eansermenbal damames. inelurdiee ol met mited b ss
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