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Monday, Fuly 10, 2000

To whom it may concern:

Nisgan has refused to remrn my vehicle to running condition after its defective
cormponent had burned up the engine compartment and wiring in my 1987 Nissan
Maxima.

[ have provided themn with all the information T have at my disposal, and they have
refused it based on the tact that { do not have any maintenance records. Since | purchased
the car used maintenance records were not nor could be furnished.

I have been without a vehicle for tive months now and getting nowhere with Nissan. I
couldn’t afford to buy another vehicle nor did 1 have insurancgfor the vehicle went up in
smoke before T could get it insured... Thad incurred a vehicle rental charge ihat [
included in the documents to Nissan, also the repair order from the Nissan Dealership
here in town tried to pet Nissan to fix the vehicle. Their Service Tec’s. Looked at the
vehicle and determined the damage was caused by the faulty Fuel Injector Seals.

[ do hope you can help me get my vehicle back in running condition. And makc Nissan
own up to their equipment failure cavsing the destruction of my vehicle.
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