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From,

T0 SRYSLEY COMPCLAn T
Custoner Center
P.0. Box 2I.8004
AUBUTNT HILLS, MI 48 32I-3004
I-200-992=-T997

To who it mey concern,

O &prdl TIO9Y we started cur Coapany ¥ Carter ™moct control",
We purchased a 1997 Dodpe Dekote, 45 our btusiness sxpondad, we bousrht a ssocond
truck a 7999 Dodze Ram (brand now) fram Dedme dasler in Filluore Celifsrnia, The
1097 Dakota has been great, We planned on buylng s nsy truck every ycar and have
cur flest all Dodca products. The easperisnce with the trand nev 99 Dodre havs bean
a camletenighimara, It hes bsan in the Deodpe desler re-air depertment for mmarcua
probloms about I9 times, most of than while undor varranty, One of tho uajor problem
happened during werranty perlod, *transelssion® We had the truck in coverdl tiuss,
the problem waa nevar resglved, We wera told theyr could not find the problem,and
that they wuld sxtond wsrranty (verbsl,lsursn, Sind codze dealer) te 50,000 Mles.
Transpdeslon silll aeting up end lesking fluid all ovor driveway. o wont intg
arbltration on may 24 00, The arbitratorstdscislon vas to Fix and sedl tha lesks
W denied the motion, Since we fecl the tranamiseicn probla: need nore investination.
1 the epterdm we had the truck towed in onm € 3 00 . and worked on for 3 days,
Repaire cost § 685,00, We pleked up truck from Dedpe dedler on 6,6,00 at 2.730 &l
end g% I1.30 samaday, bad to have truck towed azein. ( towding sxmoness JIAE.00 )
Dodga dedlar kept truck till 6,I2.00 { & daya }. Thoy clained proble: 1ith cotalic
converter,{ sscond rerlacammt in one yesr) Dodzc cealer had mo convertor availshbls
in the whole nation. They ended up sending the truck elsevhera for pert: and repeirs
and used after market equipmerb, W plekad up sur truck on 6,I2,60 , lov fruck 1a
leaklug oil and transmission fiwid,

Cvor tho pericd of I I/2 year end I9 tiies in fer renairs,
wa Ipst a {remsndous gmount of jncome, sinee it is a wvorl: twuc: Dully ocuined for
past control, The sggrawvatlon and stress egused by this situation is inconcaivabla,

4t thls time wa belelve we have a lanon and arc roguesting nelp
to recover cur losses, We would 1ike eliher a new truch ox for Chrysler to buy the wehi-
cule back, plus damages for lost of insome, So far vwe are metting novicré.

We have contacted nows precs snd T,V. coveraze and thesa peopla

are sager o cover thia incredibls nichimare. We will welt “or your roply bofors taking
eny actlion gnd hope wa can resolve this netier wdthout lessl action or npress covaraze,

Rincerely.

Encloged fing coples of work perforied on truck. arbitrstion lstter.
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SIMT VALLEY CHRYSLER JEEP DODGE
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