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To who 1t may concern,

O dprdl 1997 we started our Coapany M Carter nont control¥,
We porchessd g T9O7 ¢ Dakota, ds cur Pusiness exponded, we bought a second
bruck a T999 Dodge Ram (trand new) from Dodge dealer in Fillmore €alifornia, The
IS97 Dakota haa been greet, We planned on Buying a new truok overy yoar and have
o fleet gll Dodge products, The ezparisnce with tho trand new 9% Lodre have been
& sompletenightmare, It has beon in the Lodge dealer reialr depsrtnent for mmarous
yrotilema sboxt I9 times, most of them while under varrenty, Ooe of the uajor problom
. happened during warranty period, "trananigsiond e bad the truek in sovorsl tnca,
the protilen wap naver resclved, We were told ther oould net find the preblen, and
that they wuld extend warranty (verbel,Leuren, Simi dodse dealer) to 50,000 Mles.
Tranawd caion still acting up and lgaking fluld all over drivowey. o vent inte
arbdtratlion on nay 24 00, The grbitratorsfdecteion uee to fix and seal the leaka
Wo danded the motion, Since we fedl the tranaoiasion problen need nore investigation,
In tha snterim we bad the truck towed in on 6 3 00 , and vorkod om for 3 daya.
Rapalrs cost § 685,00, We picked up trueck froow Dodpe deoaler on 6,6,00 at 8,30 4lii
and at IX, 30 paneday, hed to have truck toved again, ( toving expenses JI48,00 )
Dodge dealer kept truck 111 6,72,00 { 6 days ). Thoy clained prohlen ith catalic
converter. ( secerd rerlacament in cne yesr) Dodgo dealer had no convartor avallehlg
in the whole nation, They ended up sending the truck slssvhore for partc apd ropairs
and uaed after narket equipmend, UYs ploked up our fauck on $,I2,60 . lou truslk igs
leaklog ofl sad tranazission fluid,

Ovar the pericd of I 1/2 year and 19 tiies in for repairs,
we lost g tremandous emount of 1ncane, sinoe it is & werk truc fully aquined far
poat control, The agpravetion and etress ogused by this situation ia inconeeivalile,

AL this time we beleive we have o lemon and are ragquesting help
to resover our losses. W would like elther a new truck: or for Cerycdlar te by the vehi-
culs back, plus damages for lozt of income, Se fer we are metting novhora,

Wa havs contaoted news press cud 2.V, coverage and shase pecple

are sager to cover this inerediltle nightuars, We will walt Jor your renly before talding
any actlon and hepe we can resolve thls matter wdthout lazal action or precs covarage,

sinceraly,
Boclosed rind coplaes of work performed on fuck, arbitration lstter,
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S1M1 YALLEY CHRYSLER JEEP DODGE
2UE0 st B Simi wabley, CA 3WS-1947
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HE New PDonoe

PARTS DIRECT LINE 505-581-5528

805-581-4090
**;'*""EEEHH\I'E A FULL LINE OF ACCESS»ERIES*H"* 818-705-0226
N RECT LINE 805 581 ool %S WHOLESALE DIRECT FAX LINE 805-581-0147
THANK YDU FOR CHOOSING SIMI CHRYSLER.JEER .
PARTS TEAM:DAYID, MATHAN , ANTHONY, TTH_HARK PAATS DEPARTMENT HOURS

IF THERE I5 A PART YOU ARE LOOKING FOR, WE WILL GLADLY FING IT FOR YOU. MONDAY - FRIDAY 7:00 TO 5:00 PM
SATURDAY 8:00 TG 3:00 PM
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SIMI VALLEY CHRYSLER JEEP DODGE
2550 Frrsl 5E = Bimid Wallay, O Q30K5-1047
KOS58 - !s'li'!}[l

THE; NEwW D{ MNIGH
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PARTS: carna T« = e FP-HWIMEER == s v emmm v o - e (EESCRIPTIOM- - - i - o= - -- - -- - -« -UNZ | PRITE-
e fl T2 6h3441 CLIF CRUI BOSDO14 WARRANTY
Jog £ 1 1 4364375 TIBRL COMY 14289004 WARTLANTY
JR F 1 3 Se028186 RETATHER 8059036 WARRANTY
: NE # 1 TOTAL PARTS 000
JCI'B # 1 TDT#LL L.".Bm & F'ﬁRTS 9.00
M2 EF'BCPEHIST ATTH. 5_H. TECI‘HS} BLﬂﬂ WARRANTY
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SIMI VALLEY CHRYSLER JEEI' BODGE
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/ R ' .
THF NFW DCJD(JL
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* DARREN SLOTTERBECK 201 22 050595 . CHC 381802
IAE"'\F RATF PI_=0GE LR ST P
N [ WHITE] |
i‘\'En'.‘t-hl-‘l.R'E SMIDE. OL_%zRv¥ CTE . wERY R TR
' Y9/DUDGE TRUCK{1500
WVEAIVLE LE. MZ. LiLLAG DealES B FRZDLCTIOY I';-\TF
JB7HCIEX3XS101892
T £ MC. 1 M H O Dp& =
1 DI5I0%, 88
COAMENTS
_____ L M0O: 19776
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ORIGINAL ESTIMATE OF 527,00 (+TAK)
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- SIMI VALLEY CHRYSLER JEEP DODGE
2550 First S1 # Siend Valley. CA 93065-1947

gtz 2R 1 IE ol mad Brpralds Coepay ERFLTIRYL FREDCL

503-581-M)50 _
TuE NEW DODGE
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_DARREN SLDTTEFIBEEH 20 268t 0407184 I CHCES80/34
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TB7HCIBX3X510D1897
= LB A [ T
— 04i05/30
T
M3 169.30
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JIB ; 1 2 B0 75- AR FUSE MOME 807700 WARRANTY
JOB R 1 1 472037 LABLE PHG 8036001 WARRANTY
JOB L TOTAL P8RTS LRI
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J# 2 O0SCHZBI _ _ BRAKE INSPELFION ECHS}: BROD WARRANTY
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PARTS:-- ---- OFY---FP-WUMNRFR - - - - .- TESCRTPTIM e« v we s aaeee = ndlIT PRICE-
JDE # 7 TOTAL PRATS 0.0
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SIMI VALLEY CHRYSLER JEEP DODGE
235 First 8t e Simi Valley, CA Y8065 147

HOS SR -

L o

Tiie NeEw DODGE

RECOMMENDED SERYICES EBAR REG # AM 170004 EFA # CALIGM10G3T0
OPEAATIONM OPERATION DESCRIFTION MO FOTAL QOPFERATION QPERATION DESCRIPTION MO M TOTAL
QUCHZLOF LUEE, OiL AND FILTER Ml 2495 | OICHZDTS 15000 MILE SERVICE Ml 99.95
CECHZEVA VALVE ADJUST CIESEL Ml 18955 | 03CHIAH ADJUST HEADLIGHTS M 49.95
ZICHZTS TRANS SERVICE Mi 99.95 | OQOCHZMTA 4 CYL TUNE-UF M 7995
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