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GENERAL MOTORS BUSINESS BESCGURCE CENTER

May 30, 2000

Mz, Jessica Tucker
62 Wells Lane
Dahlone, GA 30533

RE: File No.: C 00336871

Dear Ms. Tucker:

Thank you for allowing us the opportunity to review the product allegation involving your
1999 Chevrolet 5-10 Pickup.

Qur review revealed no evidence to support your product allegation. Therefore, General Motors i3 unable
to assume responsibility for damages and we suggest that vou resolve this matter through your insurance
CATTIEL.

Respectiully,

daler

amnry Holcom
Customer Relationship Manager
Product Allegation Resointion Team
General Motors Corporation



