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Subji  Defective Shift Mechanism, 1980 Jeep Cherokee
Date:  6/9/00 9:11:36 AM Paciic Dayiight Time

From: Grapemail

To: dodgecpsales @iithia com

June 9, 2000

Mr. Seaoft Hilliard, Generat Manager
Mr. Mark Connor, Senice Manager
Lithig Motors
Medford, OR

| wanted to update you on my indings regarding the accident inwohing my Jeep when the shift lever disengaged from park into
reverse causing the wehicle to roll into a telephone pale on bay 22 2000,

| received a ketter dated May 31, 2000 fom Mr. David Bennis at Chrysler regarding the imvestigation performed at your sendce
facility on May 25, 2000 by Dawa Price of EA Axsociates. Mr. Phce inspected the underside of the vehicla only and took
pictures. The letter flom Mr. Bennis staied that there was not a problem with the parking pawl or the paiking brake. That may
be factual based on the ahows mentioted inspection. | did not feel that the inspection of subsequent letter Llly addressad 1he
probiem.

On June 8, 2000, | look the wehicle to Butler Acura sendce and asked them fo render an indeperdent inspaction and
evaluation. They removed the ertire center console ang under dash paned to access the intedock mechanism. Thoy
determinad that the added {10/88) interlock system wes operaling correclly but the ramp that the jocking tang fits into
seetned 1o be either wom or designed at too extreme ar angle. VWhen the lock button is depressed the tang drops down
slightly to a position that allows it to fall into the reverse position. 1 have photos of the part in question with the tang in tha
slipped position.

I 'would appreciata ifyou would help ree determine if the part in question has indeed been wom or if it was designed that way.
My concem i that this is a safely issue problern end not a part of normal vehicle maintenance. | will be forwarding a copy of
this letter to Mr. Bennis. Pleasa let me know [fyou wish to Inspact the wehicle furthar. [ will be happy to bring it in &1 your
comverniencea.

Thank you,

Priday, Jurts ., 2000 Amarics Onlae: Srapemall Fags 1



June 8, 2000

Mr. DM, Bennis

Special Investigations

Caimler Chirysler Motors Corporation
F.O. Box 21-5004

Aubum Hilts, MI 48321-8004

Re: File No. 7195567
WVING 1 MFJTBLaLL 171732

Cwear Mr. Bennis,

Thank you for your letter of May 31, 2000. | appreciate DaimlerChrysler Motors recomimendation regarding the safety features
of placing the gear setector in park, setting tha parking brake, the ignition tumed off and the keys removed. All of the above
were dome on the date of the accident except the satting of the parking brake. | do not have small children but | have seena 7
yaar oid releaze a parking brake in anather vehicle. On May 22nd, my 25 yr. old soh was sitting Ir the pessenger side of my
tar whan he reached over on the davers sids to retriave 3 pencil that ad fallen. His hand may have been on the gear shift
when it disengaged causing the car to roll irto 2 telephone pale,  This was not some soall child playing with the contrals.

t am encineing a copy of my letter to Lithia Maotors, a copy of the insperction report parformed by Butler Acura and a copy of
the photo taken inside the consale area.

t wish to request a further imestigation into this matter, My concem is that when | brought my wehicle to Lithia Motoes in
October of 1935 for the installation of the shift ikedock mechanism thay had the affected ramp exposed and should have
hoticed 1Til was worh and should hot have installed the intedock system without repaiing the wom part. If in fact the pant
came that way as pact of the ofginal systern then | bsliows it could be 3 manuictuning design amor

Yol attention to this wifl be much appreciated and | lnok forward ta your reply.

Very frily yours,

Friday, Juna 05, 2080 doreeri ca Onlliner Sampermedd Pugn- 1
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DAIMLERCHRYSLER

CaimlerChryslear
Motors Corporation

May 31, 2000

Re: File No.: T1F5557
V.IL.N.: 1I4EFI7TRLOLL 171732

Dear Ms. Greaa:

This will acknowledge your inquiry regarding the incident that oceurred involving your
1990 Jeep Cherokeae.

Naturally. we were sorry to learn of this incident. However, as stated in the owner’s manual
DaimlerChrysler Motors Corporation reconimends that the gear sciector be placed in park, the
parking brake set, the ignition turned off, and the keys removed whenever the vehicle is left
unattended. Also, he owner’s manual cautions against leaving children in a vehicle unattended.

Please be advised that our investigation did not find any problem with the parking pawl or the
parking brake of this velicle. Therefore, we must respectfully decline participation with any
cosls gssociated.

. When.an ingurance compary has paid a claim, (he Aghis ol recovery rest with then. Should they
feel that there is a manufachiring responsibilily with regard ta their loss, they may subrogate which
would include your dedustible,

' Thank you for this opporlunily W review this matter with you
Sincerely,
D. M. Benrus

special Investigations
(248} 944-7036

DB sms
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