Far nope

COSTH T N COPRCRRS N TN

U= Departmen: . VEHicle Owner's Questionnaire (VOQ)

of Transportation
Matinnal Highway
Traffic Safety
Administration

DOT Auta Safety Hatline

NATIONWIDE 1-888-DASH-2-DOT

1-BB8-327-4236

www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

24

Data Recaived

08-JUN-2000

Qd_or

n_t
od_rt
up_lir

|Refarsnce Ma.

B53254

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
161JCH245X 7113025 CHEVREOLET CAVALIER 1995
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(GIDMGEIL Con
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o . . Ocer Sport Ut | [ & Cwr
[] Manual Yes 3-Poirt Belt M Lo el [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar BWiniuan Motoneycle | [T Staticrhmacn
@ Adoratic | [] Ho O O [} Mo O «-¥heel | = other L] Fick Up Truch]
D Passencerside Airbag D D Otrar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
07200000  |POWER TRAIM:TRANSMISSION AUTOMATIC Lett Fight Driginal
05200000  |ENGINE COOLING SV STER E Front H Fear Eﬁgg:ggement
M of Failres Dateisy of Msilurers) OE-Iy A~=2000 IE:'EI |E|d tTE';tI:S] EH;S:'E: :'dga'u'il:lLIE-r}r
Mileege 6t Failure(s) 27000 YEIIBLED ! ontasted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

|:| Ye5 Mo

D e

Fire

Nc-

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TRANSMISSION WOLILD KENOCK WHILE IN PARK. VEHICLE HAS BEEN INFOUT OF DEALER'S SHOF ON
THREE OCCASIONS, AND PROBLEM IS REQCCURRING. ALSO, ENGINE WOULD OVERHEAT. FEEL FREE
TO PROVIDE FURTHER DETAILS.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Form Appeovedd: 1 W.B. Moo F127-0000
@ DOT Auto Safety Hotline FORAGENCY USE ONLY 241

+us Depatment VEHICIE Owner's Questionnaire (VOQ) | © b oo
Iy NATIONWIDE 1-888-DASH-2-DQ T ho iy -

Tm::;afe’i:r‘“'f 1-888-327-4236 nnﬁjuﬁaﬁ%f 1 II —

Administration www. nhtsa.dot.gov/hotline neke CFFICE —_—

OWNER INFORMATION {Type of Print CTS INVESTIg Ay flgterence No.
613183 863254
VYo Number '

Horres

-Duym.rwﬂm.rﬁlﬂﬂm to wovide 8 copy of report 1o the mamunaciurey of yoor vehlela?
in the shzence of

= ra 1
w1900

|signsture of Qwn
YEHICLE SIFORMATION
Unhisic Font Mg {'.."!L'.}WEI:::J;:;:; :F“] Tankede falis HEV T AL — SURTNL Tl 3BT T ESOG
1G1JC5245X 7113025 CHEVROLET ICA\"ALIER 1999 f}f
Furchase Dake i m ] )
“s Nar L SURTIN Lo fe Engune Size
/O\S5 /9% Resters Nare _ Lo e TN . eiDicei _,Ez____ a
RiNow [Tused | on rvr, . T PEJState__,__CD Zip Cods 30073 | Mo Crindees _'f 29/ B Ful njciion
Transmission Type jAnticck Brekes |Restraint System Crites Control |Drive Train - [Wehicle Type Body Style
. | 20
[ Menua X} ves [X]2FomBet  yoomer | [ ves Front var Difmurt 4 Door
verside Al 2 Point Belt =ar ini Stak
[El Automatic Ol e D Diverstie Albeg [J= ot m M |:|-1—Whael Q:EH I:IMﬂnrcycie F‘icEDLmE:;II
[ Fassarpareida dibag - Cthmr
FAILED COMPONENT{S)PART{S} INFORMATION
Component [Part Namais} Laxtalian Faad Partie]
0300000 POWER TRAIN:TRANIMISSION:AUTOMATIC Right .
05200000 |ENGINE CODLING SYSTEM ED] e E Rear H ?ﬁﬂm

o of Fallures Datefs) of Fallrets) 0@ &QE r:' EEH !25 D - f I, FaiIFd Partfs) [MHTSA Previarsly

Mlbsage &t Failuira(s) Availabe? Carntacted™

Vehick Speed at Failurefs) M ves £ E\m [] ves S!b

APPLICATION INCIDENT INFORMATION
[Frease descnbe in detal the incidert{s), Failure(s], Crashies), end Injury{ies} on the beck of thls fgrm)

FCEA EFue Huw nber aof Feisons nura mumker of Fataibes | Estimaiad Frapery (amage |

] ¥e= E]Nnu‘ras X] Mo & B‘:\ l

NARRATIVE DESCRIPTIOR OF FAILURE(S), INCIDENT(S), INJURY[IES)

TRANSMISSION wWOULD KNOCK WHILE IN PARK. VEHICLE HAS BEEN INNOUT OF DEALER™S SHOF ON

THREE OCCASIONS, AND PROBLEM IS REOCCURRING. ALSO, ENGINE WOULD OVERHEAT. FEEL FREE

TC PROVIDE FURTHER DETAILS. - O g J-&{ el
Please-  Tea D enClosed  vecms b

y

‘l’ﬁ _. %R—E(' f%.hj‘:, ey r_P‘)J{_) AV.}D Ifu}q CLfIL«; l.j_/f,}(;_;' )
l/"‘rf’ff Ll O'—J"f e ?’aﬁf‘f*mf =iy ,;i«.ﬂ,f oot LY ey O

. el Wﬂa st O
al&:f’%“r?;if: thregh olaf,um:. P on f)i?P*"””b"Ef- ra5q vt ﬁw’ 2
3

(ﬂ(i* .-'s WMMGKIFMD
he Privacy Al of 1974-Fublic Law 93 5?9 Thig informatioh & reguested pursuant 1 authorty wested m ha Matlonal Highway Trafﬂc Satety Actand
baequent #mendments, You are undst no ofdigation 1o respond this queslionnaire. Your raspones may be used to assist e MHT5A in detemmining

&l a manufacturar should ke appropriate action to comect 8 safety defacl. If Ihe NHTSA procesds will administrative saforesmand or i gation
mingt & manufactines, vour reAponss, or & statkstical suenmary thersof, may be used in support of the agency's action.

Repaorted Lo Folice

D Yes mhlu




i
1

TT-g%-21

-

"ESBURNG INOA JUDM DA

2dikas

UIUAMPOOD

Eﬂ |

| QFEEAT
[ unos &1 Wensing mee Bled &IUss S0
U1 MRAE ARL AL AL LR @T]] EXOTEIe |
AL ARa Ul uDTE UR ROUBLLLLGS
IEIPUE BIOIYaA 1013 Ul }o w0jsaesIod
w121 01 b ayi ebeaed gmda. gyaiyas
JC10.U @iyl agmtl nAEl ELﬂ. ‘NP Waah
PR 100§ Lee JRdG J0 TYeap yIeys

[3o%d L¥3N NG G LINGE]

1}

Loto
AL N

LI

I

Adlf HIHEELETD

TWI0L £ §8K 53] Kid3d WDy E- 30 .
A mmEE - im-EE-E=-ET-EE=E--EE-ETLIEFTEELET-oETLET &N ST‘#_I;UL t #mt‘
3RS - WA0L
------------------------------- WOLLATUOSI- 390" AN L-FANT e ==~ o - LT
Lommews s M nones g

"N.JJLZ #EL'III' S:I.I‘l.ﬂ .‘-{I:IEI.H:I 'I"i'HHi‘H.'J[‘ E #EEI'{‘

TeSAEHYHD EO#800

2 4% T 39&d

TR T P PO T T TR e

B yian pled 51 40 oy pred oo $) sabig R R T L R TR i1\ Ry
NedsH S Y1 PEILDYINE Hwe @DIAJES
1 nEdi agl 3] EAIgEn SS19L 2R yhe DF'E'HHW 1M - wihl T p—— —
Ausdoud EUOSIEH UG L3R IMI1EE0 b LN ; \
 ENECE DU Asad ALp J9 DA E) L U B . - HDIJ.EIHDS&']MHE MI-#AHI [!"Ell"l' et ;tﬂd""'mﬂﬁ
o +0 uDiLE0d ) aBy SR ME, OPEIDIET A TUENTH IS FHANING
310N HIOH0 Yivd3d ANV 2012 15HIAL W N ENTAI0L Z R
| e m e a e e e e e e mmemn e matE e R el e W
| -
C ] T e e o s e - g
o L T T TR LTV TR et o e e imebcaioinaoa ..__...:... -
U EBUUCT w1 ApgEy AdE 3l o) FELLNSSd '
muypal ol CL3T08ATHD | AMMELNAD || ne SLdd ¢ THIOL i
pue  Cesadird seroged Eooao)p shEuly ALHVHEWH . e W v R T | A 0 J 1
1 ALiqeldeyaioy 3G SlueilEsn pEgdl 1a “0TUd LTMM- 3008 18T mrvmreer HOLLdTdaS - = - e “HIBH - d - =~ AL == - - - S L
FHE %8 I8yl 9 FRNUTIERSS (€ SRR 0510 -
Musiadam AgsuEy 7ML TLITOHATHR Bsrﬂﬂfm}ﬁﬂ§ %3&14&4 Jﬂggaﬁgg:%ﬁ
POAINLNID TIBIRG DL CEGTRAE IR ASTADY O30 QLN 5139 JENTE I:IH':'IJ. TTHHIR SAYLS WFHRLEND
Al AR ARRIL BRG] RE Anddby AWM Tl‘ll:lg (5] H:l_:ll ]'}'I‘-I.DD ‘S.L-n 'JH 'lﬂﬂ EI:IEH:]CIE 1#H
ping Lol ayl us SAIUBLENS A ML s maawowoiaaeoan . . .
SINVUHYA L0 HAWIF1IS 10 . _ oS T #EO0
GiZf2 0N
N EARE] L P Ve
! 0l£2190, |
e N B ALY - _ w3 o
I ' CZOELILXCPEEIrLY
WRGHOLT VoI LR HETTRE ORI LW O mes
nl. BAIGHOL NOS HOHI A 'ﬂ'f]uli'l.[l
S TR EL o Lmdge e . _ 00K
n - ')
_ R Le BhE RS
EHELS'I]I'LZI WP ge0E | Liig J.ﬂﬂ’:'l‘ll]h A
UM 3. 3.7 3Lt ok 2t HisLeG ] ECET G

Lty

QLGUE-LIP-000d Ymo] ja ng

BEZ/-90b-LOF 1xEd AU tj2j0eyn) ] ]
G3EE-89% €OE Jausyd - T BN VL
0ZO0H CREIOIN] PRYWONIE S i N SR AT W A

anyg qlozy 15340 GOLY




I_'US?'—SI [ Jn0mM: 40 o3 ] ad)] HAWOLST % 40 7 3twd

L

"sEUENG IN0A JUDM D

UUAIMPOOS)

m |

LA
1rGn 07 luersinc pios Blikg acaAs mipL
U] yNEE AEWl yDAA W] Gl EBEOIDEI0G
Wl WROD a1 UeaR UE SMISLLLOD
10)AUE A[IYEA NFI0W BL0 |0 UQI5Sassod
amg]l o) why ayl eBeiel aedta apngea
lpd Ayl FRNE el Syl IR GJegm
PG 100 S T JBFID D LRUR Yoaya
B Wt pied Bl J0 I3, pied 30y 51 sapud)
nedaE Sl UL PEILOYINE {IBAN BakABE
10 dEd Gyl | 'SEVDIER 10300 B TOE
Auedos [Bunsisd U 1998| SMDIERD 1o
Sligdar Oyt Uogled AuE L0 0ne) ] LBl @

o LII}!].!EGIJLLI! 1a} %Bp!.rm.ll:l nAE| DREIS|OD I 3@“5’!5 H?CH?I_'?:I?_ R
3NLON HITI0 drva3y

YA S T o e

(L Pacnn S SR S v Bl

oozt 1 AT e 12y SeRTe ; wmﬂﬁdﬁﬁ% SUAT SRAHIG M 0 NIve S

1 | AT 1 i

UG DML 1R IRAZHD 1 AHCLNAD n::n:] I: 3 A0T0MN1 T LGL AT M ALY UL WU I EA R TR LA
Bue  tEsodand  gesnoaued Boady tSbal, 01 R VoL AL " [1 WL [ J [ ¥
FLAENTT] AlauR & o ijdua Lo ]
v T < 1 e |00 2810 D8TH T4 y T SelR B L
et W S5 35T Tyi0l w M0ISIOE ] oMMl D] vstA LD .
e e B ey MG D0l Ml P
adi A0 e@Iew  aioyl s AGaBy oy C-UEled TNl : = - :
peog flonposd Bul Yo FRLUELEM AUy oo "ok 1YL A AT A A A A YA M N 0 T Y e N e R

EALNYHEYA J0 HINIETIDAI0

3{Z4Z 0N ol
:|_D|f_[|lﬂ-"|_ —_— e —— o — ._I_ - |
______________ 1 \-'2“-\! '= Ry ._l.'lN_i i J|
! EEUELLEHE‘P"QHI‘LEILI
A5 D S0k nHE31aTG ':i-'.ail_ _ o _ LTI I R B
_ 3t ass0]! NOS HO6IHAT¥AYDI LI T0HATHAIGS)
PRV LN FIC AT e NE A _ ._1_\:'ﬁ Ei\ITL “:J_A{
NIE L GfE4L £LeAmy I
[P R TS FLRITH _ YWy _ _:i'\:SE'.\L! R 3_1\_'?!:13".‘5:"' L
BLLEESIND Jo'gnlay 806 | £i19 EELER LAY
IR R L HIL Y TH e | ACEIAGY | — Ch BBl 571
SHEL-LTP-00E  Unhol 4o Ing
BEZL-90F-20F xEy U I3[0y D T
— = — 98EE GOF BOE [BUoYY 1 F WYL J N
" DG AAT . .
BT ™ 0coos opeoiod pasmces e R R T e e

By U10Z L 158N G018



WCRI-C077T 'BA DSUIY ‘(0 ANS A DOSPA 0EP TANT'T Q11V GHYT 0 Wod 9) WoE

‘0. [ WTELY JSWOISN S UQ PAtUE S[3Tan 3y Jo #5834
g A 01 FEOIIEP 0 J0gSALLAp[ORT Aue JurziIoqne e |
5l rum( @ 2ampudiy

30 Suatreury agy o IENEH YONEWIO [N fiB weadod FNITO

wIamd burean Ang  PU
PE0SI0% SUIs(GeId JOISS|LUSURI] SU SNI DINOM Jaluoisng eyt
L

1oy ] fe&mpsapfcoE o) @9 19— 3hx) oy
gasprn & 8 LD ~d 22V G?W :drZ gAY

ssppy SPY 000 ¢ IFF L eyl SEFTIPPY
AN u\oa rawien] ¥ Areduunry FiTsea | IPWEpN, 5 IFPpoqual]

5% F ;uotssassod nod U1 AR 24l 5] 264 jnowsasend 04 U 3[DIqaA 31 §]

AN SY peseaT] paN - SV PIBEURIR

ISED] 1T SERI[IP LcﬁpF 1DIE(] 2ERY] sasrgoind 1 DR DL 1 D18(] ISELYII]

(pssT3y SEm ity ft apis 2 Frzjpermysnd sod IR Ji spus 3oy apeydiens) UOIIBWID]DB] 28 e asryarng

. sarmue] jo wondimsa(]
1IUDPTIIE JO AIE[] WopN T se) (Fdenmp Apo PEYATAPIGE I ul U2 3DTYAA $1]]

£ 8’2 s i F:’ L ~ \v’ nepuTnp, AN FW?//UI [T rETuT A ; 23Ry FATRINSI]

playwocig Ay Amuen TG AN R e By

o Amuen savIgfar yraea AT

,T:";“E"D £ TTT ??Fg? IJ_ ET T}T T Uy UonEOYLUIP]| AU

052z (Sdva)rpy AVAImT BEEL e [9POTy IBRARD (VPO ISIIAALEY T IETA]
D : §53UIsUG @ys S pases] 0 paded EI[3G3A 30 90T ey todd |, UDISNIWSUEL],
sgaeoclmd sgatiienq 1a] paEsn S[RM]3A ST JO ofmunarag ‘Ol 1REIUTENC B 0F PAI I[3N[3A 5]

vewsys ApUBIR 1[I S o meadde 1Ryl (S)2WEN
TOlTEWIO)UT JJOLDA

! SEAIPPE [[BUI-Y
:aton,] Juraaasy

TEoIPpY JWEN IDWOISH))

Y L RN
OO 780 @ 91E] 10T
GARBEDOAHD : I3qUInp] 3SED)

wio,] WIE[D I9WOIEND

N A AR IR



ouayrs 7RV AOVQLL

*

X

bhk-Cl-&
S5 -01 XS OFN] *
: ~ (uains sy W20 YIRS BYIRYM e A
T Cu 3 qoiah iz o, SUINORA T R AV
I|\ S \"“‘V\ﬂ T NI S TR GUAL RXTSW YY ‘XL—S
£ \ , .
'fT’“ru\r't J\-‘:-l ) 'r'\-“f\{\ ag#n{}w IO VAN ATCh o _CT\’C'
‘I 3
e arl A" ‘ N PR T oW TS TSRO
T4 \'o Py, HF; U3 ﬁJ\Q—'ﬁq- LS9 T T '}UﬁL
. ;‘w\ﬂq ST O & P uar L S SN ’c:"_Wf\éL \erﬁ-:;_
L
¥y very [ e v = A I A e
. ._j_ LW i) m&) _J- H]ﬂﬁq?j?%le ;J‘,HFFAEW'G'I
T ‘cr FOle OIS [WSTOIY JOETTATT ATIY bhll IV
wrﬁg}%?\_ﬁw“ﬂ}& :’) l\'bﬂ?qu}cll. TS [TRE W ST A Y FTEND N
S0 (T A tﬂ-*:‘.w*-;‘rw‘dﬁ"ﬁ.‘ “m‘-‘-ra*\q't}.{-i
30 TNy T IO FEUIAT o
FWTETEN 0 S L
| T
> OETIRS T (YORE o e YU
’“qu ECTe fﬂ't,‘l:ﬁ{l U ) ar{'uTJU\ \L-ﬁlm
. | -
ﬂDFF, e 99\”]'- | sak TIQ‘" P HW?? BuESLUAAD DJ2IUaA
5 | . jx g_r S0k Jm'?m‘f:) HHMU?? oveainiEiiliag UCISSIUSUED
| age'i| Beh R ST IOTRE ==k
aara3og | (Sioned] Bewny [ 9N
10 W} go k(e nedoy | IO RRA _
sAR( SR nedang | Jon  |ousits (sheead Aupotatog] SUEqoL]]
COERBODAHDT  HRqUMN 25T —amﬁm IETIOEN

LLID ] WiE]) Aaue)

ST



