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July 11, 200K

New Motor Yehicle Board
1507 21 Street, Suite 330
Sacramenm, CA 955814

Tiear SirMadam:

[ recently contacted the [-B00 for Eaa Motors in order to seitle a dispute that’s been going on for the past
three years, First with the Dealership, which I gat no where with, then discussing the problem with lawyers
who've either said it was too late because I had signed two agreements which are atteched, or that becanse
its past wamanty 36,000 miles, that its too late. Well I've bazn trying sihee T got this lemon of a car to get
this reported. .
I made an arernpt o talk to the General Manager & few months aga, but he cut me off when I was trying to
tell him my repeated car problems by saying to get my probleras handled in the Service Department, then
he’ll talk to me about what can he done. Smail clamms I tried to file sometime ago; but that returned saying
I had 1o file somewhere else, Also talked to the Salesman shortly after leasing the car but he said it would
cast ma more to get another car. [ paid quite a bic of micmey (35,000}, and for a lengthy period of time.

I dizcussed with a person at Kiz Manofacturer (Ms. Beale}, but got nowhere with ker. She said the same
thing, to try getiing my car fixed with the Service Department and that she would pass on my paperwork
which I semt her, w0 the General Manager ai Almaden Mazda Kia in San Jose. [ stated that the car had been
in since shortly after | leaged the car several times in the past thres years. She said she didn't want to know
ahout what happened three years apo. I've kept saying it shoold matiter. T's either the Kia banery, which
dies each year, or the moior, which leaks, etc. ., or the crecking towards the back of the car.

How many other places do thave to make an antempt to file this problem with ey car and the shifty deal T
got? Should a person who's a first time buyer have to go through this?

There weren't any cther lease options given to me, or informed to me. Also found out too late that the
dealerships are unregulated. I think this iz sad. I'mjuat the linle puy whe would like an honest deatershap
and 2 good rumning car that won't conk sut on me g0 that T have to keep taking off work to get it fixed. -

Botiom line is I'm clamming freud and lernon car was given to me. All the times 1've fried to report this car
are attached. Small Ciaims (who said, when I called "WNO ONE WILL BELIEVE YOUI™, g lawyer in Faln
Alto, gaid ¥It's too late, you've akeady signed both agreememts, iry Small Claims.™, and my latest door
closing in my face was a San Francisco lawyer, nhich a 7 On Your Side person who answered the phone,
told me io call thia lawyer, because their stetion gets a lot of calls about lemon cars, and that I should bave
consulted with a mechanic instead of the dealership's mechanies about my car problems, md lastdy the
Better Busincss Burcau, which said my warranty past 36,000 miles didn’t allow me to file with the San
Jose office 50 T wounld have to file with the BEB line for Consirer Affairs, This has a lot of lines and
causes me to call 1o & Jot of places in order to koow how to fil, '

Shouldn’t this only take one person to listen, or do people not care anymore. It sore seems that way to me.,
My lezse hay even changed to Kia Financial, which you'll notice on one of my lease bills. No longer
Prirnus bandling lease peyments, bot same address, but the manufachwer's name {Ein), said was not their
responsibility for disputes like mine. So Kia name, but no respensibility 777

Guess [ better cut this short, This story has been continuing for far too long. 1 want a better deal,
preferably with an honest dealership and better car. The Kia manufacturer is ebviously not going tn help
m¢. They’re getting my near $5,000.00. Maybe CNN wonld Like a copy of thie story, of soime other
television station.



I would liks this problem solved as soon as possible. I've beem dragged through the mud snough tirmes and
the story is getting old,

In addition, the person who called me (Pam Beale — at Kis Motors), didn't at fivst haye my paperwotk, she
claims, or my mumber, which 1 had indicated in my May letter. She finally got a hold of it from the
miessage she left, | believe her name is Pam Beale. My murber is {($08) 272-2407 if anyone carss.

Sincerely,

ce: Office of the Atterney’s Office
\"Natbﬂal Highway Traific Safeiy Administration
Consomers for suro Reliability and Safety (CARS)
State Department of Insurance

BS. T'v¢ finally received copies of the tow records fiom AA A regandipg the Kis dead batteries, which
you'll find enclosed last pages. :



May 5, 2000

Kin Motors America
Artention: Custsmery Rela

PoO, Box S2410
Irvine, CA 92613-2410

Ba: Sephia Kia Problems
Dear Sir or Madam:

I hed recently contactec
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resulve & repeated problem Ifve bheen haviiily, ooun wee.
Almaden Mazda Kia Dealership, as well az car problems with
the Sephlia Kia I leased back in May 1337.

During the first year I not cnly had been lied to by the
Finance Manager when first leasing che cax, but also told
net to bother the Salesman who had worked with me to get a

deal .

steadf job with reasonakle income.

It was understood that I had no credic bukt have a

Unfortunately I was taken advantage of begause of my being
and alsc a woman not

a first time buver, being voung,
knowing how much to put down as a down payvment.
two lease agreements, both for 60 months (5 yearal.

firat said that 1 put down 36,000,

Finance Manager, Mark Deemond, typed in.
wag processed and finished by close Lo 11:00 pm May 21

1997, However,

which had to be coded in ancther day,
The salesman said te eall the next day tc get this

I went in to finisn paper work then drove home May

start.
done .
21%, 1997.

TheTe are
The

which was a lie that the

This whole deal

it wae nokticed that therse was no radid,
and no Lloor mats, to



Early the next day I went out to get something from Lhe ar
and noticed a key =cratch on the rear passenger side. T
wondered how this gould happen, considering Lhe
neighborhood at my girlfriend’s house was noet known Zox
doing this., &Also, conasideriag o one else 1in the block who
has expensive catrs got key scratches. Well I immediately
called the dealership and g2poke to Lhe Finance Manager,
Mark Degsmond. He said he would schedule me in to get this
fizxed as well as the other tlhings needed for the car.

I got a gtrange call the same day from a woman who wasz
asking background «cuestions which I had answered at the
dealership already. In additicn, she askad me how much did
I pay for the ciar and what amount was on the agreement. 5¢
I told her exactly what I had from the firat agreement.
There seemed to be a problem from the keginning with this
car. It'a neow my cnderstanding that Dealerships are
unredqulated.

Anyway, a couple of days later there wers measages Lrom the
salegman first, then also someone I don't know left a
messadge faying that my loan had been approved and that L
was to come down to sign some zapers, (you'll notice a
small slip of paper with several names written on 1t]. L
had immediately after work gone down to the dealership and
didn’t =ea the salesman whe sold me the car, but the
Financ¢e Manager, Mark Desmond instead. He told me the
amcunt I put down was against the law and said there was
mnoney, whizh had to be returned to mc. My not Knowing what
wag the law said ok and signed a different aoreement, which
would have a little owver 5400 returned back. That sccmed a
little weird but I went anesd anyway. I wss also told by
the Finance Manager not to bother the salesman with any
questions or what was needed for the car, suca s the floor
maka, radio, or about the acreement. I hac asked why and
Mr. Desmond said he was the one I should ask. He proceeded
to tell me there usually aren’t floer mazs in cars and thet
he didn’t mave any with his first car. Corsidering my
being a first time buaver this sounded kind of mean.

hnyway, he szid he dide’t nave this $40{0 and some odd
amourt at the time of the second agreement but would send
it. Again menticned not bothering the salesman. Neither
agre=ment was signed by the Finance Manager, »ut an
initialed form was. Only my sgigrature iz on soth Lease
Agreementa.



The next day I got in contack with the salesman who dot me
the deal and he said he sent me a letter thanking me and
mentioned 1f I ever nesedsad help tao contact him. He said he
weculd get everything done, koth Ehe things needed ingide
the car and the amount due back from the Finance Mandger.
Which, days later I did. Howewver, I noticed the data the
war was fixed was not the correct date, with regards%to che=
scratch and mata put in the car. It wasn't the next day,
May 22, 1%97. Nct sure what the dealership is doing.

However, the car had to be fixed because of a creeking I
had heard in the hack of the car. This problemr haprened
again a Lew monlhs ago and was mentioned on CHM,- as 4
racall far a leak on 97" Kia zars.  The car has heen:
repeated In Lhe shop for either break croblema, which I
went to AAR car care service for, ard atr the dealership for
leaks, bad batteries bwo years in oa row (which mzantc: wy car
wags toed away)l, check eagine a few wmonths ago, and gas tank
doer haven’t Deen able to close Ltwice (whilch has besn
fixed, buat haz gotten g-uck again), and the front lite=nze
place had two scraws only on the top so the Xia plate
cidn’t last. :

My final step is to let Better Businesg Bureau know and
attack copies of recelpts given by the dealership anf
Primus sending notices needing notice of renewal frotn my
insurance carrier. I‘wve had ty contact RAA ir order for
them to send information to Primus, who were the firg-
Leasirg Company I was sendina my payments to. Thzs is
making me feel hounded. HNow I have a notice saying I am to
notify Kia Corporaticn as to whether I want to buy the
remalning amount for the car, <therwise the car nas to he
returned. {I'11 attach a copy of that tco, as well as a
carbon copy for £5,000 paid.] &0 months is what the
agreement said.

I was fortunate enough to ke able to handle 5217.%3 for
nearly 3 years now. However, that was not the agreed upon
amount I originally was suppesed to pay. &S you will
notice from the attached agreement.

Something should be done about the lica this Dealership
tells new kuyers like myself, who are willing to pay a
substantial amount fcr a doocent zar, which I ¢idn’t
obvicusly get. I don’t dass-ve to be lied and rude too,



The car is literally falling apart, and I had repeatedly
agxed the first year for another car, but wae toid it would
cost me more. In additicn, I was gent touch up painz. I
could go on about what isn't right with this deal put it
would take pages.

The 1-800 Kia number has told me to give my telephone
number to you. The letter - got the first ycar with free
0il change said the 1-800 K-ZA number was the number for
Consumer affairzs for KIA.

Laetly, attached is my mos:c roccont problem conzserning an
©il leak next to the engine, whick apa had noticed after I
got an il changs in April of this year., Zfwe also had my
car towed through AAR again this year twice. Thare's cnly
g0 many times before I get charged. There's just too many
times I'm having to shell out money.

Here’s my home number (408) 272-9407, I'm very concerned
and dizappointed.

Sincerel

Boo: Better Business Bureau
7 On Your Side

P.5. I did try getting in touch with Small Claims and had
sent forms, but unfortuna-eily they returned sayving I neesded
to file somewhere else and there wasn’t encugh information.
Where, I wouldn't know:® When I had filled out the formzs I
waz living in Santa Clara. There was an attempt to contact
Small Claims office but the lady I spokes to said no one
would believe my story. That was discouraging, as well as
the lawyer I went to within the first year, saying it was
oo late for me to try returning the car because I had
gicned a zecond agreement with enly my sigrature, no
representative signature, at the bottom of bhoth agreements.
Is there such a thing as a kait-and-switch? If 20, I've
cbviously been had. I've already put too much down for a
down payment. My car is now, literally jerking as -t did,
when 'Check Engine’ occurred last year.



I had made an atcempt to contact 7 On Your Side but the
person who answered the phone said that Lemeon Law Cars were
not handled by Channel 7. However, in this case the-e's
mere te this story. IfYve been stuck with 2 preblem car and
overcharged.

Jast recently 1'wve gotten a Feglatration bill that is to be
gent to Drimus Aatemotive??? It was ny uwhderatanding that
al, my Lease bills were to now go to Kia (orporation,
That’s confusing.

Finally, my car was put in the shep ouce more on May 120,
and was finished May 18, 2000, because of Transmissicn
leak, head gaske: leaks oil, il in the coolanz, engine
Faile bBlock test,

There will be a copy af this letter sent to Better Business
Bureau through the Internet, in addiftion to sending this
letter via recular mail.
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Loaga Date By 2L 1807

"PRIMUS™ Is PRIMUS Aulomative Financial Services, Inc, Tha ~Haidep MERICAN CREDIT

ard its assigns.

| MowilsedDerro | Misaga al Dallvery | YearMakeMode "| GVW i Thek (Ibs ) Vehleie ID Number Vehlela Uag
ot 39 97 NIa  SERATA CKHASALZ&SYS27 TGRS ]
By gigning on the back, You jLesees and Colessee) agie to lase fhis Yehicla according 1o tha lerms an the ronl @nd back of this Loase.
1. -LEASE INFORRATION 7. FEES AMND TAXES
- % BT, R

This ig Iha tatal estimatad amount You ére to pay duthig 1I'|ua taron of thi
Leace for ollkcial tess, reqistration, certificata of litle, licenze feas and tAxes

Current Year Tax or Feas: & hph
This is- e ganesont pail or o b peeick for e curronl yeal wbide fax o
license faas,

4. EXCESS MILEAGE CHARGE

(a) CAPITALIZED COST g _Ldns0.00
) CAPTALIZED COST
. REDUCTIONS [Z&]+{2bM{2c] - § LA903,56
(¢) WET GAPITALIZED COST S LT
(d} LEASE END AESIDUAL YALUE - f L AOAL LS
fe) LEASE DEPRECIATION = 5 __5804,79
it LEASE CHARQES + § A28
{a) TOTALOF BASE MONTHLY PAYMENTS = § 084,00
() LEASE TERM + B0 MONTHS
3 150,37

{iy BASE MONTHLY PAYMENT Sec therm 2a) =

2. PAYMENTS DUE AT LEASE SIGHNING

= Taf

() Caigh : : § 40075

Al e scheduled ond of thiz
15

Leasa, ¥ou must pay o Lesso
cente par rilla for aach mils |
LI miles shown on th

excazg af
adannatar.

Exliad Mieaye Opbion Credit At thie scheduled €d of Lhiz Lessa, You rme
raveive a cradit ofe TR0 senits par unused milg for the number
uriused millas between .. Wope . oand . e o omi
lamn amy amounts ¥ou awa irider thls Lease. Yol witl not raeelve & crad
if tho Wohlddo is deslroyeq, I You cady tentinals, exercies any purchas

- ¢emallom, abe i detaudt, of the.credil s less than $1.040.

9. LEASE FN[) PLACHASE QOPTION PRICE -

16 purdase upon detauil or ey Laninakon.

5 EL BN plus offlelal fass, {3XEs an
ather Bhﬂl’gl'ﬂ- [ImJ'ul:IIng rnpalr oosta] requirad-b. law_ vou havedh
opllan to purchase the Yehlcla from. Lessor in cash for the Lease En
-Purchess Opilon Prica at the end of Ihis Loasc. You de not have the aplios

(b} Mt Trade-In Allewance $ __ MNona
{c} Pobates _ § — Dnte
{d} Securty Doposit (Refundabla) § _Ran; -
(o} First Monthly Puarmont $ _ 17Z2.60
il Rogistrallon Feas I
ig) Certificata of Titla Foa § __ Nup
th] TAX_SH (AT BERERT, $ AQd.E4
N . o s
0 ' B e
e} . LR TR %
i) § — Moo
TOTAL PAYMENT DUE AT LEASE SIGNING  § _gfi¥L g
—
PAYMENT INEORMATION L i
3 TOTAL MONTHLY PAYMENT
{&) Hase Monlhly Payrant (1 4 159,25
b} Usa or Lease Tax $ 1318
fe) — b ——Moaen_
tcl) . $ . Nang.
TOTAL MONTHLY PAYMENT cs_{Xron
4. TOTAL OF MONTHLY PAYMENTS
({3 mubtiplked by (1) § 3L

5. PAYMENT sr.‘.H'EDULE You agroe to pay g payments of
& e A M T . Tha IrEl payment |5 doe on the date of this
Lease. Tha rasl of tha payvrnents are dus on the day of sach
manth during tha term af thia Leasa, s!aﬂlnp_: wilh the meonth of

——and

PRIMUS
DVANTAGE

100

. .
SO ! 7

10. WARRANTY

f. LATE CHARGE

You Wik pay 4 late charge on sach paymanit that 15 ol reosivedd with o
10 days aller it & due. Tha charga 5 5% -of the Wl amowd of the
seneduled payment of $10.08, whichever 3 less.

- ABILITY OR FITHESS FOR PURPGSE OF THE YEHICLE.

The Wehlche is coverad by any warranty, exiended waranty or sanid
COntract Indicated Dalcw:
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ALMADEN MAZDA-KIA
VEHICLE DELIVERY INFORMATION

It is our desirs that there be no misunderstanding regarding any parn of your car purchase. As a benefit to you and to
us, pieass answer the following questions. Plaase do not complate delivery urtil you are certaln that all phases of
this ransaction are undesstond.

T, -
| have purchasgdfieased a (<JNew { ) Used | __—%D‘gmnnstrainr. Year1g7' /.
Maka Y/ 4 o Medal _ Sacp i (Mileage 2 ! ) g
| have recsived and read an exast copy of tha following erns which wers filled out jn full and signed
by me and where applicable, signed ty a reprasentative of Almaden Mazga-ila:

= Conditianal Sales Contract/Purchase QOrdar » Lepse Contracl

v Agreemant to Furiish Insurance » Credit Application

1 understand that | have purchased this vehicle with the Extendsd Senice Confragt which has been
explained to me.

USED CARS: | undersland fully that | have purchased this vehicle "AS 18", The risk as {0 the
quality or perfarmanca of the vahicle Is on the buysr, i the vehicte proves defactive following
purchase, the buyer, and nct the dealer, must assurme the cost of any and al! nacessary servicing ar
rapairs, uniess coverad by remaining factory warranty or by the Almaden Mazda-Kia 4,600
mite-30 Day Warranty. Furtharmors, | undersiand that ) will he unable to purchass tha Vahicls
Sarvine Contract afier the date of the purchase.

Nothing has hean promised to me 1hat is not written on my Contract, Purchasa Order or the
Gal-Ready. Buyer promises o provide frez and clear tiia to trade-in (I applicable) , within five (5)
working days. If glear trade documentallon can nat be provided, the buyer will glve trade dollar
amaunt in lleu of frade to Almaden Mazda-Kia,

If Almaden Mazds-Klz secures financing, | undesstand and agrae to fumish Alrnaden Mazdga-Kia with
any and all documents necessary to secure my finansing within two {2) days of request, These
documents may be proaf of employment, income verification andfor any documant to support my

credit epptication.
OPTION CONTRACT or ONE PAY CONTRACT; IFPUR & PRICE N Fi T RECEIVE
[DUE DATE) ALMADEN kA PLACE THE CONTRACT W

GUR CHOCE;
| undgrstand ihal | am fully responsible for any higher payoff on my trade-In {han notad on the
contract.
1 undgrstand that Almadsn Mazda-Kla does not pravide lean cars, bul dees have a courtesy shuitle.
Rental cars are available sl specizl rates when my car ls brought in to the Service Department for
repair of maintenance. The extended service plan offered to me may have a rental car provision.

. For Sarvice Appointments, please call cur Service Department at 408 448-2277 if possible. Calllng
them directly allows us to sérve you batter : -

11. What brought yau to Almaden kazda-Kia? Classlfied Newspaper Display Newspaper
Factary Ad ™ 1-800 Bar Nons Driving By Capitol Exprwy. Dealars
Refamral  Other

12. Did you ask for a salesperson by name when you came into the dealership? __yes __ no.
It =0, pleass name lhe salesperson.

Almaden Mazda-Kla Rapresentative
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Kevan Da Granda's # 4 % % Y SAN JOSE'S AIVE-S5TAR QUALITY SERVICE

alL.naben MaZoa /KIA

Capitol Expressway Auto Mall

May 22, 1997

It has besn a pleasurs helping you with the purchase of your
1557 XIA SEPEIA. It 13 my geal to treat every customer well,
both before and after the 3ale, and I want to do all that I can
to ensure vour total satisfaction.

You are very important to me, 2o If vyou have any questions,
please feel free to call me at any time at (408} 723-8800. In
the future, Lf you or your family, or friends need a2 new or unsad
vehicle, please call on me or drep by for a visit.

Once again, thank you for your business, and welcome to the
Almaden Mazda family!

Your friend in the Car BusBliness,

/Gg;a_ Perkins

Salas Representative
ATMADEN MAZDA

920 Capitol Exprassway * 5an Jose, CA B5136 » (408) 723-8800 » FAX (408) 723-7294
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MUNICIPAL COLURT OF CALIFORNIA
SANTA CLARA COUNTY JUDICIAL DISTRICT
SMALL CLAIMS DIVISION

I:} Santa Clars Anner Cilroy Farility
1675 Lineoln, Banta Clara, OA 95050 7350 Roganna 5t {ilroy, C4A 03020
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]

]

i

I
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]
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]
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a} If you are suing an individual, give hisf her full name and address.

by If you are suing a businass firm, give the firm rame and the same of the owner.

c] If you are suing a partnership, you must name the partoers. _

d] If you are suing a corporation, give its fuli name, and the name of the director of said corporation,
e} If vour suit arises out of an aittomobile accident, you must name the driver and registered owner.

If your ¢laim is against a corporation, you must furnisk: the Sheriff or other server with the name and
address of an off:cer or authorized apent of the corporation. If yout do not know this information, you
may obtain it fram eithcr the corporation itself, the County Clerk, or the Secretary of State, Capitol

Building, Sacramento, 95814, $16;443-

If you need addilional assistancePlease call:

SMALL CLAIMS ARVISOR
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(408 repihgmrt ey

79R-28%1
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PRIMNUS

Leaging Dapt.

P.0. Box &30040
Franklin, TN 37058

AUTOMOTIVE FINANCIAE SERYICES

Data: 0B/29/97

RE: 02-0016-19034 67 FKia, FNAFA1245V5277058
Palicy Numbers: 3LO3I815

Dear Lagses:

We have received the insurance policy for wyour leased vun1c1a However,
a review of the policy indicates that it doea not meet the minimum
requirements indicatad in your lease. Your policy is deficient For the
items chackad below, An endorsement or a2 new policy correcting the
daficiencies is requirad.

The vehicle ysu are leaging requires specific coverages. The standard
minimym covarages are:

X Bodily Injuery Liability 5100,000 per parson
$300,000 per opcurrence

X Property Damage Liability 835,000 per occurrence

- Comprehensive Danage £1,000 maximum deductible

- Collision Damage £1,000 maximum deductible

- Named as Loss Payee FRINUS

X Named Additicgnal Insured PRIMNUS

All policies and renmewal notices must be mailed to:

FRINTUS

Leasing Dept. Fax B00-945-3840
F.0. Box &80040

Franklin, TN 37048

As a valued customer, it is important that wou are made awara af your
inadequate insurance policy %o Lhat you ¢an correct this matter and
avoid any pokential problems that could arige. We valua your business
and wish Lo maintain it. However, improper or no insurance will
jeopardize your sgreement with us.

Please tontacl your insurance agenl (¢ arrange proper insurance for

your lease, If you have ang uesbions regarding your lease, please call
the undarsignaed at BOO-945- Ug

Sincetqﬁsr s '

Init Leader, Insurance Department

TO ENSURE THAT ¥YOUR ACCOUNT IS HANDLED IN A BPROMPT AND EFFICTENT MANKER,
FL™ " ENCIOSE THTS LETTER ALONG WITH YOITR THNSITRAMDCFE POLTCY.



PRIMUS

Franklin, TN A7068-0020

AUTOMOTIVE FINANCEAL SERVICES

Data: D&4/24/98
02-0016-19034

Thank you for notifving us of your recent address change. We have updated your
loasza resords accordingly.

A3 vou know, you will be reguired to re—regiater and re—tfitle your vehicle in your
new locatien. If for any resascn you have made plans not to re-register, please
notify us of that decision and your reasons immediately.

AlEc, plaase note that due to the addrsss change, a resulting change in the taxes
related to your lease way occur. You are responaible for any taxes applicable in
tha atate in which you now reside. This may include any personal property tax,
exczizwe andfor sales and use tax. You may wiah to contact wour logal Dapartment
of Motor Vehicles or Tag Agency for szleas tax lliability information prioer te
regiatering.

If you have any quesbions, you may conbtact us at 800-945-8000, Monday through
Friday between the hours of 7:00 A.M, and 7:00 P.M., CET.

Sincerely,

PRIHNKUS

L f’r’] th_,“‘h‘“r
' e TR g
\Lk - ﬁ-u W)

S G?- ﬁ'“xr”k el YT Do
II A 4 Flj- l_:g?t T rﬂﬁi
b f S Ay Ve as




P Bow 7555
Springfiedd, OH 43531

PRIMULS

AUBEITNVE FINALSCEAL. SENVICES

Noavermner 9, 13%8
Insur: PEe Sarvice Centar
mal; L B00-945-5082

a

Account Number: € 2001813034
Palicy Humbszr : 3 O381E

vahiclae . 4 - RIA SZPIIA
Serial Warber - K .~FAT DARNYSZTIONS

Reason For

This Notice A recent review of our records indicates that the above refarenced
policy covesing your vehicle expired. Although we have previously
notified either you or your agent, we have nat received
a notice of renswal.

What You

Need To Do Piease take a few moments (o ask your agent of insurance company o
immediately send s a current & gctif your insurance policy that
contams all the information list ow. Verification of current
coverage should be mailed to our Insurance Service Center
at the iollowing address:

PRIMUS Automofive Financial Services, Tnc.
P.O, Box 7555
Springfield, OH 45501

To ensure proper handling, please encloss a copy of this letter along
with your proof of insurance.

Information
We Nead - Lizbility coverage - a minimpm of $15,000 / $30.000 bodily mﬂg:y and
$5,000 property damage; ar $100,000 Combined Single Limit Lability*

- Comprehensive coverage with a maximum deductible of %1000,
- Collision coverage with a maximum deductible of 51,000.

_ PRIMUS Auomotive Financial Services, Inc. must be named as Additional
Insured to ensurs that we will be notified of any liability clam.

_ PRIMUS Automotive Finaneial Services, Ine. must be named as Loss
Payee to ensure that we will be notified of any physical damage claim.

Should you have arty questions ot need assistance, please call ns

at 1-80(-945-5062 Monday through Fﬂd?r betwesn the hours of

6-00 a.m, and 5:00 p.m. Pacific time and Saturday between the hours of
8:00 a.m. and 4:00 p.m. Pacific nme.

*Based on your current residence as of P8/01/98, refer ta confract
if you havé maved into a new state during the lease term,
ur gtiention to this importani maser is greaily apprecigted.

priel
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Automobile Policy Declarations
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Automobile Policy Declarations
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PR IMUS

Leasing Dept,

P.0. Bex A80040
Franklin, IN 37048

PRIMUS

AUTOMOTIVE FINANCIAL SERVICES

Date: 08/29/97

RE: 02-0016-19034 97 FKia, ENAFAIZ245¥5277098
Policy Numbers: 3AL03IBI1S

Dear Lessee:

We have racaived Lha insurance policy for your leased vehicla, However,
a review of Che policy indicates that it does nol mest the miningm
reguiraments indicated in your lease. Your poliey is deficient for the
itemas checked below. An endorsement or a new policy correcting the
deficiencies i required.

The wehicle yau are leasing requires apecifie coverages. The standard
minimum coverages are:

X Bodily Injury Liability 5100,000 per person
5300,000 per occcurcenes

X Property Damage Liability 535,000 per sccurrence

- Comprahensive Damage 51,000 maximum deduckible

- Collision Damage $1,000 wmaximum deductibla

- Named asz Loss Payee FEIMTUS

X Named Additional Inaured PRIHKHUS

4l1 policies and renswal nobtices must be mailed to:

FREINMNDS

Loasing Dapt. Fax B800-945-3880
P.0. Box SE0040

Franklin, TN 17062

As a valued customar, if is important thal you are made aware of your
inadequate inaurance policy so that you can correct this matter and
avoid any petential problems that could arise., We valua your business
and wish to maintain it, However, improper or no insurance will
imopardize your agreement with us.

Flease contact your inaurance agent to arrange proper inaurance for
your lease., JI[ you have any guestiocs regarding your lease, please call
the undersigned at 300-945-5062.

Sincerqﬁ;‘r e -

Unit Leader, Insurance Department

T0 ENSURE “HAT YOUR ACCQUNT 15 HANDLED IN &4 PROMPT AND EFFICIENT HANMEER,
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Automoblie Policy Declarations
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Automobile Policy Declarations
PLEASE KEEFP WiITH YOUR FOLICY.

FOR QUESTIONS OR CHAMGES cCaAll:

SEE IMPORTANT NOFICE ON REVERSE.

1=H00-822-8223

==
E Claclarations Typs Pags —
1. Hans ame Sdorass of ireured - [Reneswa| Cartificate 1 of =
g Pal:ey Typs Fracemas Cais _—_
I {Merbar D4-20-1998 =
[w) Pahigy Mumbar Irmsured Sircs ——
% |3L-02-81-5 1987 —
3 | roncy [ oo, " =
9| iEmon |05-22-1998 | 05-22-2000 ——
d 1201 AN, Starcier: Time at the acdrass R
o af the Harmerd [nsdrsd g wlaie? ersin, f—
& termats Aoorasg OeoLpatlcn :Auamata Murs e Twleghane Mumbar E_._
17237 W 15R ST.8AN JO5E ) 9852400 2T2-8407 ——
| 1tem ' WiEke  iMsdel Yr.l  Body Typa | Vahicle ideslificellie Moekber Sarme VAR L1okeke Ro, =
alor P KIA i 1937 : 40 S$ED | KNAFATZ24EYBZTIO0E ™| MELISSA BAETEELD =
H = ———
& [
} u Crvvara do not i, ST B NIRRT g T gTh ]
H e @riccipaily oparatsd wehiclax.
i LIABILITY LIMITS ltewry OF I dam | =
CoVERAGE Each Firacs : Each oo rares Bk 1. F‘r&mll_rn Frl_mlum Framiom =TS i 5rv|_|‘_m|um
Bodily P
Injury 100,000 300,004 3158
Madizcal
- Rayments No Coveragme Varage
Uninsured
8 | Motorists 39,008 €o.c0. 347
= Properiy
% Damage A B .
Comprehansire ! .
— Aclual Cast ¥alug Less Deduclible 100 $109 i
i | Coilisien E00 | $256 i
0 |- SC13] Cash Value Less Deductiole j
All Rlsks : i
E Aciye| Caak Value Less Deductible Mo Eulverage i
E TOTAL PREMILM PER WEHICLE & e $700
o | EXPLANATIIN OF LMIT GUDES Lirnt Cods Eramium
dutomobke Desth Esnefits | »-512000 tel naned meersd. =315,000 sach wcoilivnel i in- A %4
: Ms518.000 swch fi | P e, | Wt ook ke oraeameant 0329
Pramium Summary CA Surcharge: $0.0¢
Thig Is pot & bill. Savitgs Dividend: $122.L0 Annual Premium: $704.00
| Scredals of Thanges
L
(L]
=
;
E Discounts: €all., Avoidance Light ltem{s), 01. Mat, Driver, None.
g Good Oriver Diseount: [tem{s), 0°.
oy
o
[T}
2
- | e SR IMUS AUTOMOT IVE FIN SRVE Item
g o1 30 30X 75585
wl SPRINGF IELD OH
% 45501
| Imm am
Ly
o
o
|




Financlal
Sarvices

KA FINANGCIAL SERVICES
F.O. Box G804 D0
Franklin, TN 370655

02417440

Acocount o, 2001 618034

NOTICE OF RIGHTS UNDER CALIFORNIA LAW

Kia Financial Services is now required by California stale faw 1o give you the following notices:

The armaunt of your debt with Kia Financial Services is noted on your ariginal contract. Kia
Financial Services will assume the debt to be vaiid unless you dispute its validity in writing within
30 days after receiving this notice, If you notify us in wriling at

F.O. Box 8807120
Eranilin, TN 37068

within 30 days from recehing this notice that the debt or any portion of it is disputed, we will
obtain verification of the debt and a copy of such vetification will be mailed to you. Additionally,
the original creditor's name and address is noted on your onginal contract.

This communication is frorm a debt collector, This and other communhications from Kia
Financial Services are attempts to collect a debt and any information obtained from you will be
used for that purpose.
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For Written Inquirles:

PRIMUS Financial Services
Department EEEN70Y

B O Box ESQ00

Detroit M|l 482E5-0607

FINANCIAL SERVICES

Failurz to include the lower partion of
this statement with your payment ¢ould
dalay progassing

A UM e 1 L O R T I o FARL o TOTAL .
02-0016-190348 97 KIA
TERM: D | '

BASE RENT 201,32 | 16.61 217. 93

FAYMENT DUE BY 11-21-982

wls. Send payrmant te. PRIMELS EINANCEAR. SERVICES BEPF SH6070F POk BQX. 5500(¢ DEFR

iF ¥YOU DISPUTE THE AMOUNT MECESSARY TOC SATISFY YOUR FRIMUIS FINANCIAL SEHWCES
F LEASE ACCOUNT IN FULL, SEND Ail COMMUNICATIONS C/C CLOSE OUT CORRESFCONDENCE
FEGARDING THIS DISPUTE AMD RELATED PAYMENTS TO: F O ROX BE181

FRAMKLIN TN 3‘3"035— 1811

PEETT

v-’\--' HEEH '\.v.: R

217,93

Pleass rotain thiz portion of the statement for your regords. ;}
For cuatomer inguiries, pleasa call 1-Bo0-S545-8000.




For Written Inguiries:

Financial
Setvices

KlA Financial Services
Depariment BE&0701

P O Box 55000

Detroit M| 42255-0807

Welcoma to Kia Financial Services. You will
notice a name change fram PRIMUS Financial
Services to Xia Financial Services. We wili
continue to offer you the sams quality
customer service you hava been provided

in the past.
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12-0016-190348 97 KIA
ErRM: &0

BASE RENT 201,32 | 16, 6t 217.83

YAYMENT DUE BY 08-21-00 |

Send paymeont tor KIA Finapcial Servicos 55807071 _ PO BOX S500G

IF YOU DISPUTE THE AMOUNT NECESSARY TO SATISFY YOUR Kl& Fihancial Sorvices
LEASE ACCOUNT IN FULL, BEND ALL COMMUNICATIONS C/0 CLOSE QUT CORRESPONDENTE
REGARCING THIS DISFUTE AND RELATED FAYMENTS TO: PO ROX AR1811

Flmase ratain this portion of the stetement for your records.
For customer inquirlas, please call. 1-377-871-3114,

217,93
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FZ ERS-90 SERVICE CALL IRQUIRY

. Tat Miles to Veh

Call 2809 Sve 2707794

COF?3 Entry Pt73 Entry Type C

Ltoc IFO 3381 BENTON ST/LAWRENCE EX Tel 243 4633 408R
Py RES SANTA CLARA

¥ Daes 97 KIA SOPHIA
Tol Cd 03 Tow Cd O Tow
Susp Exc Delay D Tow
MER ADT ) MIH

~ AMPS MELISSA
Suspense Updates:

S5ta 193 -7 2n

Mame AMPS MELISSA
M/5 1307022394

Pri b Chk Came
Statug: PAID

flad 47

Trk 101 Dre 1512 JEFT DL
Reasn Timm
Total Time ;00 Crtsy $

Add
Club Date
Pay Auth S/A

Official Cocumant of tha

Spec Rate
00 OP ID
Tow Miles over

Al

Recip
Rex . : SEQ
Chik
Reart: bGR
10-5 : 6GR
Disp : GGR
10-8 : BGR
10-97: 6GR
10-97:
10-98;
10-98: BGR
Retd ; GGR

DM R

20 :11

20 :05

20 :d4a

20 -04
200 : 27

28 ;27

Hi R [V

20 : 34
2034

hEﬂ'Sﬂ Cd

MMP 900




f=! ENW-90 SERYICE CALL IHOUIRY

Cell 0531
Loc 1200 FLEMING AVE

Sve 10/16/98 CDFEY  Entry Pt 69 Entry Type C
272 9407

VY Des 97 RED

b Cd O3 Tow Cd [ Tow 2336 EL CAMINO REAL

EM Temuble podeinfo changed. Ctigina data’ 8

~AMPIMELISSA
Suspense Updates:
Sta 251 -9

Zn E Tk 225 Drw B,Sterling

Heasn Time

'00 Crisy %

Spec Rata

:00 OP 1D
Tot Miles to Veh Tow Miles pyer
Name AWMPS MELISSA

M/S 138702224

Total Time

Fay Auth CCD Mainframe availabls

Status: PALD

Oificdal Degumeant of the
R obila Asansiaiion

s
Aol battin

Recip

Rec :3MU

Chk :
Reset: -
10-3 :
Disp = WHI
10-& : WHI
10-97: WHit
10-97: WHI
17-39: WHI
10-98: WHI
Retd : WHI
oM R

g :12 |
08 :12 |
0g:31
09 : 25 ;
039 :23
09 :25
09 :25 |

Reasn Cd

MMP 900
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ERS-411 SERVICE CAIL [HOLIRY

Call 1276 Svc 10716798 C(DFEY Entry Pt69 Entry Tupe C  Recip o
Loc 1200 FLEMING AVE - Tel 408 272 9407 Rec :MWIl 10:00 |
STORY Cbk -
V Des 97 RED KA Resct: . :
Tht Cd 03 Tow Cd @ Tow 2335 EL CAMINO REAL 10-5 : WHI 10:00 |
Susp 4 Exc Delay D Tow Disp :WHI 10 :07
"EM =Tronbls code o changed, Orignal data; 8 10-8 : WHI 18 : 908 |
' ADVSD MBR T0 LET CAR RON FOR A WEILE B4 TURNING IT 0FF... i6-97: WHI 10 :23 |
i 10-97: : .
10-99; uo 0D
~AMPS MELISSA 16-38: WHI 10 :50
Suspense Updates: Retd : WHI 10:50
. Sta 25 -7 Zn E  Trk 201 D 22 FArt Spec Rate DM R ‘
- Reasn Time  :00 OF ID Reasn Cd |
Tot Miles to Yeh Total Time 00 Crisy § Taw Hiles gver
Name AMPS,MELISSA Add ,|
WMsS 130702294 Clh Date AAA+  MMP 900
Pri 6 Cbk Canc  Pay Auth S/A
Status:  PAID

nfielal Document of the
California Siate
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L EHS-800 SERVICE CALL IKQUIRY

Catl 1973 _ Sve 10716798 COFG9 Entg P63 Eniry Type € Rexip
Loc 3081 N WHITE KD Tel 408 272 5407 Rec :1LE 11:53 '
MCXEE RD Chk : |
¥ Des 97 RED KIA React: . .
| Thi Cd 05 Tow Cd 0  Tow ALL TUNE..EL CAMING 10-5 : : |
Susp 4 Exe Dekay 0 Tow Disp : STU 11:55 |
B M *Tradtle codeinto changed, Criginal data @ 10-8 1 :
3rd call know she want Ao, . 10-97: STU 12:14 |
Traohle code o changed, Orignal data 8 10-97; :
10-99: an : g !
~ AMPS MELISS & 10-98: STU 12 :40 ‘
Suspense Updates: Retd : 3TU 12:40 |
|Sta 19 -0 2r Tk 126 Dywr 24 B.Dean Spoc Rate DM R |
- Reazn Time 04 OP D Reasn Cd
| Tot Miles to Yeh Total Time =00 Creey § Tow Miles over |
Mame AMPS,MELISSA Add ;
M/S 130702294 Club Data AAA+  MMP 910 ‘
Pri & Chk Canc Pay Auth S/A LD Mainframe available
States: PAID : ks

Offidal Docurhent of tha
Calfomia 5 ile Assozfation

Signaty



22 ERS-90 SERVICE CALL EHOUIRY

Call 0082 . Svc 9s23799 CDF69 Entry Pt 62 Enmtry Type € Recip
loc 1200°FLEMING AYE - Tel 408 272 9407 Rec :2SE 05:58 '
STORY RD o Chk 5
VDes 87 RED KIA  SEPHIA React: . i
Thi cd D3 Tow Cd 0 Tow ' -5 - TOL 06 :01
Susp 4 Exc Delay D Tow Disp : TOL 06 :07 |
FTA DESE-REMOTE STATION - N0 CB TO MBRBY PIa i0-8 : TOL 06:01 !
T0-97:; ?
in-97: : [
10-89: an : 0o |
= AMDE MELTS 54 10-98: TAL 06 : 44 !
Suspense Updates: Retd : TAL 06 :44 |
Sta 19 -0 Zn Trk 128 Dwvr 6 M,Ed Spac Rate DM R |

- Re=zsn Time :00 OP ID Rewsn Cd
Tat Miles W Veh Total Time B0 Crisy & Tow Miles over |
Mame AMPS,MELISSA Add |
M/S 130702294 Cluh Date - AAA+  WMP 300 |
Pri & Chk Cane Pay Auth S/A

Statuss PAID
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Catre .-

SERVICE CALL IHQUIRY

i ERS-90

Call 1258 Svc 9/23/99 (DF69 Entry Pt69 Entry Type ¢ Recip
Loc 1200”FLEMING AVE Tel 408 - 272 5407 . Rec :BJO 10:
STORY RD Chk :
¥ Des 97 RED KiA  SEPHIA React: .-
Tl Cd 10 1O Tow Cd 1 Tow ALMANDEN MAZDA KIA D -5 :
Sursp 4 Exc Detay D Tow Disp : 257
EM*PTADESK-REMOTE STATION -NO CETO MBEEBY PTA 10-8 - 257 10
stater 10-97: 257 10
10-97:
m-92: 257 11
—AMPSMELISSA 10-88: Psi
Suspensa Updates: Rexd ; PSI 12
Sta 25 -7 £Zn E Tk 218 Drvur 23 LAndy Sper Rate DM R
- Reasn Time ;) QP [D Reasn Cd
Tot Miles to Veh 9.0 Total Time 88 Crisy 5 Taw Miles over
Hama AMPS MEL|SSA Add
H/S 1307092294 Clul:u. Date AAA+  MMP 200
e 6 Cok Canc  Pay Auth S/A CCD Malnframe avaitable
Status: PAID S
—
[ g
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SERYICE CALL IHOUIRY
Sve 2/27/000 COFE9 Entry Pt68 Eniry Type €
Loc 1200°FLEMING AYE
*STORY RD
V Des 97 RED

Thl Cd 03 Tow Cd O

= fdvised On At (ADA) ™

—AMFSMELISSA
Suspense Updates:
Z2n E  Trk 20 Drvr 32 H.Rodney
Heasn Time

:00  Crisy §

Spec Rate

00 0P IG
Tot Miles fo Yeh Tow Miles over
| Hame AMPS.MELISSA

M/3 130702294

9.0 Total Time

Pay Auth
Status: PAID

Lnnial Doy,
= bl Azsociation

Recip
Re¢ : WRE

bk
Keact: -
10-5 : 3DA
Disp ; 257
16-8 : 257
10-97: 257
10-97: 257
10-99:
10-98; 257
Retd : 257
DM R

of :00
0g .01
g3 - 47 |
08:79 |
8 :19
oo : ne i
R : 31
B : 31

Reasn Cd

k4P 900

CCD Mainframe avallable




