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June 26, 2000

NHTSA, U.5. Department of Transportation
Washington, D.C. 20590

On Thursday, March 16, 200d, we took our new vehicle, a 1998 GMC Jimmy with 54,931 miles on it, imto
the service depariment of Fiehrer Motor Company, becanse of a thumping noise in the right froat wheel
atea, The Assistant Service Manager, Jason Moore, took the vehicie for a test drive (the ABS light was not
on which Mr. Moore |ater confirmed), and he heard the thumping noise. He ordered 2 dingnostic test
system wud said the hub bearing assembly was put in the right front wheel. Mr. Moore proceeded to find
the: part but it was wreng { 4 1997 hub bearing assembly came in instead ofa 1998). He said he would then
have to order the part. Ttold him that [ had just racently retired from General Motors after 32 vears and
may be able to get the part seoner &t the GMC warshpusc in Sharonville, Chio. So we left the vehicle
overnight 88 it was up on the Eft and the wheel was off and came home, cafled the warehouse and was told -
we could pick the part vp in the morning (Friday, March 17, 2000). : _ o rees

Om Friday, my wife and T picked up the part and took it to the Service Department at Fichrer Motor
Comnpany. Jasot Moore said it would take about 1 %2 hours to pat it on. At 3:00 p.m., my wife dropped me
off to pick up my vehicle, and as [ walking through the servics department to the sounter where you pay, [
noticed my vehicle was down from the lift with the hood up and a mechanic was working on it. Knowing
the trouble was in the right from wheel [ was surious as to why he was under (he food. He proceaded o
tell me that the ABS trake light had come on. | didn’t think muoch aboat it as | telt he would get it off, [
went on into the waiting area and 2 hoors later they called me on the intercom in come back 1o the service
counter where they proceeded to tcll me that they had pud the right front hub bearing asaembly on bul tho
ABS brake light had ¢ame on indicating my ABS brakes were oul and it wosld ¢ost me an additfonal
$600.00 to fix that.

At that point, I told them “Tlow is that possible, when the ADS brake light wes not on wht:ﬁlbrmghtthc '
vehicle in7" They said that they conld not give me an answer, So T asked to speak to the Service ;
Mr. McMillian. They said that he would nct be available until Monday, On Monday, March 20, 2000, my
wifs and 1 were brought Into & meeting with Jason Moore, Jay — ancther Service Assistant, the mechanie, -
Mr. McMillian, the Assisianl Sgles Manager fr Fichrer Ponline — Mr. Tinley, o disousy the siuation.
They all including the mechanic could give no reason why the ABS trake light was on now and not on
when we brought the vehicle in. When we asked Mr. McMillian direcily bow many other codes came op
befare this one that was showing, he stated that the vehicle bad numorous codes that should be documentod.
The Sales Manager told miy wifeand 1 that we couid take the vehicle 1o mother GMC Service Department
and if they could confirm that indeed that they cowld have possibly done something to canse this probdem
that they would pay for the ABS brakes, They gave me 2 code number to take with me.

We went 10 Walker Tri-County GMC Dealership. We asked for the Service Manager, Carl, 10 cotiie out
and told him our situation. He immediately tooked at the old part that we had with us that Fiehrer Pontiac
had replaced and said yes, they could have done something to cause the ABS brake light to come on
because the parl jtsell hay a ABS semsor line allached. We also had to chegk the code number they gave us
and when he refurned he said with thiz code pumber it wasn™ directly related to the ABS brekes. He also
checkad with his best ARS trake mechanic whoe confirmed that yes, something could have happened to the
ABS brakes by putting the part an Like crushed wires, etc.

When we returnad 1o the Service Department at Fiehrer Pontiac and met with the same men except for the
mechanic. The Sales Manager asked where we went and we told him he asked to get the Sales Manager,
Carl from Walker Tri-County GMC on the phenc. While they wers on the intercom phone with Carl, he
was relating how the code did not relate to the ABS brakes and we ingerrupted and asked Carl ifhe had not
told us that it was pessible that somsthing could have happened to canse our ABS brake light to come on

while replacing ouwr part. 'Carl enswered yes, and gave reasons and confirmed his machanic alsa said twas -

puusible.
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The meeting ended with *Your car, v pay scenarin is the only option to get the ARS brakes lights off " T
had picture day with my high school baseball team which T ecach, so [ had to leave. So my wife went inte
1ty 1o speak 10 Mr. Fiehrer himself to make him aware of the situation. The Secratary gave my wife the
son of Mr. Fishrer instead and said he lets the son handle these situations.. He ook my wife into an office,
fully aware of the whole sitmation (they had already 1old him), to remind us that the boftomn line was “Your
car, you pay. You did rot even purchase your car here™ My wife and T just transferred from Indiana
where we purchased oir new vehicle, My wile asked him what about customer service anid relations 1o
which he did not relate to atafl. When it was obvious that he did not wemt to deal with the sitvation, she
again requested 10 speak directly to Mr. Fichrer after literally begging the Secretary to speak to Mr. Fichrer,
She lefl and canie back aand said Mr. Ficlwer would nol sev my wifk.

We notified the Better Business Bureau. We slso nuovified the GMUC Cusiciner Assistance.

The real question of courss is why did we bring our GMC Jinmy with ooly 54,931 miles on it for a fromt
wheel bearing assembly and leave with no ABS brakes. Why did the light come on? Why did they Ty for
two hours to fix the problem that they said was not theire 7 Why did they leave me in the waiting area for
two exira hours withaut being told of any complication by the Servics Managar or amyone else.  Why is the
part they replaced have a ARS sensar line on it and they say it doesn’t have anything to do with the ABS
brakes? How many codes were dizplayed prior to the code that Fiehrer gave us and what did they mean?
How could my ABS brakes go completing out up on a 1ifi in 3 Service Department?

Could you please help us as a consumer to find owr what happened with cur vehicle?
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