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Crash Fire
W] Ve ] Ma ] e Mo
HARRATIYE DESCRIPTION OF FAILURE(S), INCIDENTIS), INURYTIES)
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SIDE. OWNER BELIEVED THAT JEEF TURNED OVER DUE TO FAULTY BRAKE RCTORS. THE JEEFP WAS

TOTALLED. PLEAEE PROVIDE ANY FURTHER INFORMATION. *Al,
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nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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7335 86005 m GREENBRIER MOTOR CO., lnc.
: m 117 Seneca Trail
* | NVOLOE® LEWISBURG, W, VA 24301
Telephona {304} §45-1040
PAGE 1
_ SERVICE ADVISOF{ 2_CHARLIF
7 COLGRT - [WEART o MAKEMMODEL T 35 0 T T o e o iR e i LIGENSE | LML EABE N QLT 11T,
GREEN 1996] JEEP CHEROKEER 1J4FJzasﬁE531za1a} 45673/45673
T DELDATE | PROD. DATE] WARR: EXP_ 1] o, 3 PROMISED oo i [ PO MEL L o o RATE. | PAYMENT ] . INV. DAJE .
] _ _ 17:00_2BSEP99 45.00 | CasH ?3SEF] 999
T ROTGRENER T T CREARY oo OFTIONS: DLE: 51444 ENG:4.0 Liter MPI_Unleaded

15:43 288EPY9  [17:05 2HBSEPY9
LINE OPCODE TECH TYPE HQUES LIZT NET TOTAL
A LUBE,QIL,FILTER-TIRE ROTATION SPECIAL

LOFTRS IUBE,QIL, FILTER—TIRE EROTATION SFECIAL

1272 CPS 16,18 16,10
1 53281090 FILTER-ENGINE OIL .50 5,46 5.46
& 14G7TV42E 10300IL 1.50 1.20 7.20

ML5C WASHERFLUID
CPC 0.80 0.80
br s d e d S b RS b R e AR R N R R T R TR R
B GEN.CONDITION CHECK OF VEHICLE,TIRES,FLUID LEVELS,ANTIFREEZE
PROIECTION, HOSES , BELTS, ETC .
CHECKOVER GEN.CONDITION CHECK OF
VEHICLE, TIRES,FLUZD LEVELS, ANTIFREEZE
FROTECTICH, HOSES, BELTS, ETC,

1272 Opg 0,040 Q.op
BFRC EREPLACE BOTH FRONT BRAEKE CALIPERS
1272 CPC 27.00 27.00
1 18-4340 CALIPER 28. 40 28. 40 25.40
1 18-4339 CALIEFER Z8._40 2840 28.40
REEF REFLACE FRONT BRAKE PALS
1292 COpC 4580 45 .00
1 ¥0477 BRAEE PAD KIT 5E5.15 B5.15 55,15
ILFER REFLACE LEFT FRONT BRAKE ROTOR
1272 CRC 14,040 18.00
1 BA142 ROTOR 70.98 70.98 7T0_498
Ak ke kR ko rddr r e W ke W v e ek e R
ENVIROMENTAL DISPOSAL FEE 1.84

THANK YOU FOR USING GREENBRIER MOTOR CO.FCR
YOMIR SFERVICE NEEDRS—WE ARE "h S57TAR PROUN'.

QUR _SPECTALS THIS MONTH INCLUDE TUNE-UPS
zéqpﬁimq xﬁ&EHwSEEyIEE; PRONT & REAR SUSPENSIO

FNLRERAIRS 'éé E?ﬂﬁmﬁ BND FREE WIPHR
HECRHADRESH WFTH‘SEEI TEY SERVICE SPECIALS.FREE
AATIFREEZE CHECES-WINTER 15 O ITS WAY!!|

EXCLUSION OF WARRANTES 1 LY DESSRPTIDN. | LT U OTaAle
Au¥y madeittss on b pares Brd seoasorlae eskd wre mada by tha m-_nufu:il.ﬂnr. Thll - - - o L
wridmery] g Flj'{:hﬂﬂ' undarstandy wnd agraes that o miokiay reo worrsnties of sy kire, SEHvIcE LABOR AMOLUNT ‘] EI 5 . 1 D
axprmas of impiled, sod deeckmme sl worrdntas, inthading Whirarmted 8T mimcRdftabakly o
fitreasfor  panbesior avposs, Wil ogeud 1 the pete wile secaraeei pircbeen ool 1o HOURS: PARTS AMCLNT 195.59

i or m o
:i::-fm-":uz:r mch wer_h;u umwhltdpuumur furtlar agtaas w:_én- wmm"i:: GAS, CIL, LUBE .00
Lached caaler, 1 L= 1 rrarbpy thal Bl 1) -

:zmnrill am n': m:f{hl;d:ld :u:ihr &of thatl ll':y.:‘:l'lllwl:ﬂzl a,w \'ll'l:li DIE ary of A MGN' - :FH'I' SUBLET AMGLNT D . GG
syntarms k> parfarm with amsordils cafaly, Sfcabsy, or comfalt. B'ﬂn _ 1 2. Dn MIS:. CHAAGES 2 . '5-4

AUTHORIZATION FOR REFAIRS j . TOTAL CHARCES - 3 a4 _ 13
| haraby muthostza the rapmr work becan et farlh e ba done sfng with ll}- neorARy m!“r‘i_lt 'l 2-45 - 4:45 = T
SC wgral Lnat yau dra rea responsids for love ar demesge 1o wskbels or meicks fi id webisle in ' LESS MISURAMCE ﬂ . ﬂﬂ
coza gk dirm, thaft or sry other csuses beypond confrod or for ey daliy'd coused Yy
Unzesdmiiliby GF ports o CaeyE if parie shifnmnbl by e sUppr or TANEECIr, | harsby gract SALES TAX 18.27F
AL mtdiar pood AMpkepsss parmialen too oparsts The wskscls barain describad on stoenbe A P R I
Hlghrevays oo et hopra Far Iha prpass of bayting mndice |n;up|cllan. An 'i'"mnr;“mthm; S_III_:: FLEASE PAY EAS, o "} L
aaigeghiy T oy redoapaihia for dammaqes teim fusaging dis 1o lnsk of ontiiraaze. : THIS AMQUNT 32246050

CUSTOMER COPY




7335 86352 — GREENBRIER MOTOR CO., fnhe.
_ 111 Sgneca Trail

*INVQICE* LEWISBURG, W. VA 24801
Talephane (304} 645-1010
PAGE 1
— SEHUICE ADVISDH 2 CHARLIE
L RDLOR. T NEART T MAREMOORRLE 12 hnti gy f i ohl e VIR V[T LIGENSE, ]G MILEAGE ING.DUT
GREEN 1996 JERP CHERUKEE 1J4FJEE TL31EB1B 46554/46592
- DEL DATE. | PROD DATE EWARR NP | 5 PROMISED - & [T PONG o ok - AATE ] PAYMENT * | - NV DATE -
o H_{}D 1200798 45.00 | CASH 1 20CT1 999
(PRGuOPENED 0 1o T HREADY U0 OPTIONS:  DLR:51444 ENG:4.0_Liter MPI_Unleaded

13:28 1200799 |13;57 1200195

LINE OPCODE TECH TYPE NQURS LIST HET TOTAL

A ROAD TEST FOR BRAKE OPERATION

9996 PULL REAR WHEELS AND CHECK BRAKES{OK}
E287 CPC 27.00 27.00

oo e ek de R R R TR Rk ok K AR ek e ok ook e R ok R K ok R R ok kR
THANE YOU FOR USING GREENBRIER MOTOR CQO.FCR
YOUR SERVICE NEEDS-WE ARE ''S5 STAR PROID'.
OUE SPECIALS THIS MONTH INCLUDE TUNE-URS
COOLING SYSTEM SERVICE, FRONT & REARR SUSPENSIO
N REPARIRS, BATTERY SPECTIALS AND FREE WIPER
BLADES WITH SELECTED SERVICE SPECIALS.FREE
ANTIFREEZE CHECES-WINTER IS CM ITS WAY!!!

1 AN
EXCLUSION OF WARRANTES mETION 1. =
Ay warmiilige 30 dhe parie mrd sccavicrings bold feraby ary mmbs by Um marso{ecioier, Tre DESL taN TOTALS
ursiatigrad puis bl urdesiends S0 agiress RN CeART mekes bo vl of w0y ki, SERVICE LABOR AMOUINT 27.00
axpfios o Impisd. & diacidms sl weaitandisg, IPCuding warrsrive of madcheaiebay of
e S B ) a3 Gl aage o o HOURS: PARTE AMOLNT 0.00
w
g T i s T slirgont pchi v i ol B e ' OXS, U LUES 0. 00
Lk - ArS | il BLE! rke r
pocanpwias pra of merchantabe qt:ll.',l o that 1h|-'f.'\::ll andie wry vwhicle ﬂ?.mgr of Iew MUN' - FF“' SUBLET AmOLiT U . UU
pysiamd 1o parform will pasonakie safety, sffclency, or comfoL 8:00 - 12:00 MISE, CHARGES 0. 00
AUTHORIZATION FOR REPAIRS ) i TOTAL CHARGES 27 .00

1 rasrapy suberlze B rapeir work heesin sat Fortn o ba dorve dm.mu-u rom BCURANTY Eeral 1 245 - 4145 b o e e .
wred cpwd EMar y0ar a'd reak rnm‘n e o |‘DI-|- or :Ilmag- o wa a arbgiee 18R o oldicle I ' LESS INGL RARTE |:] . GD
casw of flra, braft oo omny ot contrgd &f for &Ny o o Cp ] by
wnavalloblity of pirts or daleys 'w p-u:Herm-u Ty W SUTRIINT O Craraporar. | acsy grant BALES [AX 1,62

ol ardlfer yor smployses permpan 0 & Em tom wikhicls Flarsin dweariDed O S0 b, ——

ngw; ar llnwl‘;drl Ter tha ﬁwﬂ aof lﬂlh hg dndior In':_pwﬂnn ME;!P"LI nu;:-lrzn l_f_: FLEASE PAY .

berorw! 4 vabicle -l ancrt rapan rato .

dulurshlp in rak ru:‘pnB:NI:nﬁur d:'n-m from fresgity dvw To dech of petiffesbe. THIS AMOUNT 28 x 62 :

CUSTOMEERE COPY
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. BILL LEWIS MOTORS, INC.
7994546 52904 404 North Jofferson Street
Lewisburg, YWest Wirginia 24901
EINCICES
lelephone 204-845-2424
1-800-253-0228

PAGE 1
SERVICE ADVISOR:  ©5f MICHAEL - DODD
COLOR YEAR IiAKE/MODED YIN LICENSC MILEAGE IN/ QLT T
CGREEN 96 | JEEP CHEERUKEE 1J4F-2881TL3" 28718 | NNS138 | 44%536/49336
DEL GATE  [PROD. DATE | WARR. EXA. PROMISED ! PO o). | RATE PAYMENT INV. BATE |
2B0CTI996 WALT 198OVII | rsg . 1BnoviIony
R0, OPENED REMDY OPTIONS: COK:Z204710 DLER:Z32276 '
1 ONCV9 3 19NCVIS
LINE QPCODE TECH TYPE HOURS o SIST _ HET TOTAL
A CUSTOMER STATES EVER SINCE GHR MOTURS REPLACED HER BRAKES WHEN SHF
HIT THE BRAKES ON A WET ROAD THE VEJICLE WILL SPIN QUT ON HER
ER REPATR BRAKESD ' '
46 RAMSEY,GARY W. LIC#: O
CT 2,20 _ 92.40 92.40
1 7142 FOTOR 72.30 72.30 72.20

R AND R BERAKE PADG OW THE FRONT AND TILE THE FART WHERE THE PADS BLID=
EVEN, REPLACED THE K IGHT FRCNT ROTOF. E AND R EEAR BRAKE DRUMS, THEY
HAVE A LARGE RUST LIFP QN BOTH DREUMS, REFACE BOTH DRIME AND ARJUST
SRAKES
R R R R R LR R U e R Y N PR L
B JEEP LUUBE, CIL AL FILTER
MLOFJ JEEF LUEE, OIL AND FILTEERE

35 CT CL20 .00 8.00
1 55791864 CIL FLTR o .54 5.64 T, G4
B GMOIL 1.30 1.50 SO0
R e R T e S e
EPA/SHOP MATERIALS 5.08
B ok ok R ok ok ko ok w ok % ok % ok ok A ko g % ko

CUR GoAL IS5 YOUR COMPLETE SATISFACTICH!
oW ok o h ok kR K ok ok % ok ok koK ok ok ok % ok % ko

2 AH X DNV LS

STATEMEN T OF DISCLARER i ECHIFTI TOTALE
UM BEHALF OF SCAVICING OEALER. | HERERYT CERTIFY THAT THR Tha {ectary warranky consditutec all L LGN
WWFOAMATIIN CONTAIMED HEREDH 15 ACSURATE LINLESS OTHERWISS ot tha wamartics whh rospace e | LABOR AMOUNT 100.40
SHOWN, BCRVICCS DESCRIBED WERE PERFORMED AT HO CHARGE TO | the awa of il ilemitmme The [~ posoe—ron T
COWHER. THEFE WAS M0 INDICATHIN FROM THE AFFEARANCE CF fug | Ziler Nadi depbkely dudiniis o/ TR g6 . 5 1
VFHICLE OR QTHERYWISE, THAT ANY PART REPAIRLD OR REFLACED | irobed.  ochedns s e . G C.o0
LINDER TH15 CLalMd HAD BEEM CTONMECTED I ANY WAY WITH ANY warranty ol rrercharkebility o SUBLET AMIUNT I:I } E_]l:
ivtnass For & parglodlar  moeogda.

ACCIDENT, NEGUIGENCE OR MISUSE. AECORDS SUPPDRTING ThIS ] Nmess for w serdeuler mursa.  brunmn WF

CLAIM ARE AVALLABLE FOR {11 YEAR FRQKL THE DATE OF PAYMENT authcrizes. ery cifor . parsot ba i c
WOTIFICATION AT THE SEAYICING DEALEA FOR INSPECTIDN BY ot fer iL oo lilahili}-; Fin 10TAL CHARLES 192 .38
' o LT TET L LT AP | mola ol tFia
MANUFACTURER'S REFEESER TATIVE. i | LESS NGURARCI | 0. oo
) SALES Tax 1154
S ET) JEALER, GEMERAL $AANAGLF OR AUTHORZED PERSOR (OATEL CuUBTOMER 3 GhaTuilRE FLCASE PAY
THIS ARMMOUINT 203,90

CUSTOMER COPY




