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T 1.5, DEPARTMENT OF TRANSPORTATION

DATE; Tuly 24, 2000

Subject: DERIGN DEFECT

[n response to the recent inquiry. 1 am enclosing a copy of the report from the Ford
Dealership, and from the Insteranec company.

The description of the accident is as follows: My two {2) year old son was in the vehicle
{car was pot unning) and was able wo put vehicle into gear and car rolled down the
driveway inte street and hit another vehicle. My biggest concern 15 *how™ a 2 year old
could have done this? The urility vehicles arc marketed as the “safest™ vehicles for
children.

I took the vehicle to the Ford dealership and at the time they said the only way to gel the
vehicle into gear is “voun have to have your foot on the brake™ and pull on the gearshift
Well after they reviewed the situation the siory changed. The reply was It appears that
if you cock the key enough the vehicle goes into pear.” Ford claims this is a normal
operation and no preblem. The vehicle is also marketed that you cannot get the vehicle
into gear without pushing on the brake. [ helieve we have a desipn defect.

T didn’t think this could ever happen. Tam so thankful kids werc not playing in the street,
cars were hot coming down the street, my husband or | (being 6 months pregnant at the
tirme) was not behind the vehicle unloading it

Should you have any questions please call mc_
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Scott Streller Agency, Inc.
1708 S. Kelly
Fax Edmond, OK 73013
Office: (405) 348-3777 ARM
Fax: {405) 3589-2204 F ERS
<X
To: AUTO CLAIMS 08 rrRoM: ROD WOLFARD
Atta:  Steve Wilbur Pages: |
Fax: 478-8630 Dats: &/2/00 B
Phonet 478-3500 Res SALN# 08 128492
O  urgent 0 Por Review O "eassComment T Ploass Reply
¥ Comments:

Steve:

Thanks for your rime on the phone earliar today, As we discussed LaDonna Giachine feels this is
a mechanical defect in her amo and Farmers should not have w pay the claim. I understand thar it
takas time 10 subrogats against Ford Metar Company, bur here is the information you needed to give

loyd Honeygutt to begin the sybrogetion process.

LaDonnz spoke with a supervisor Debra emplovee#$315 on 5/31/00. Debra told her she would
forward her complaint 10 the Main Office for review. 1spoke with Sapdra employee#i2126 today and
she said Farmers noaded 1o send the mformation In writing to:

Ford Motor Company

Customer Relations Cener

16800 Executive Flazs

PO Box 6248

Dearborn, Ml 43121
Debra. said the corespondence needed to include Phillip & LaDonna Giachino and their zip code
73034, so they could pull the file. If you have sny questions or néed amy additional information pleass
call,

Respectfully,

o

Confidertiality Nots: The infurmation contained in this facsimils messags is being Tanamined o and imtended for the use of
the individusl named abeve. If the reader of this mescage i not e intended recipient, you are hereby advised that any
dissaninagion, distmbation m'mwnfmufnmmhlsm:dywnhﬂ:md. 1f you huove received this facsimile in sror. please
imanediately notify us by relephone and destroy his facsimite m
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