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AN Hamiin Foed
Aubuarn Hills, %11 $5326
Tel, (B0 812-E337

Dear Ms NN

Thank ~xowfor vour lettar resarding the heater core and fan repairs 1o your Volkswagen Jetta.
campaigns. The repaics to your vehicle do not involve replacement of the specific parts
involved in these recall campaigns; therefore, we are unable to reimburge you for these
TEpairs.

If you have any questions or concerns, please contact our Customer Relations Deparisnent as
the toli-free number tisted above,

Sincerely,

Maureen Petrui‘ —_—

Customer Advocate




