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fune 10, 2004

Administyator, National Highway
Safety Administration

4040 Seventh Street 5. W,
Washington, D.C. 20590

Dear Administrator,

On May 19, 2000 [ filed a complaitt with Ford Motor Company ( Case # 0570803489 }op a
safety issue which we experienced and 1 am sure many others have also, which wes dismissed by
Ford as a non issue. We own a Mercury Villager for the past eighteen months and twice we
experienced the gas pedal stuck so that we could not accelerate more than 10 to 15 miles per
hour. In each of these experiences we were exiting an interstate rest area and entering a 70 miles
per hour interstate. Twice we had to pull off on to the shoulder to prevent a truck in the right
lane from hitting us. 'We filed this complaint with Ford which they distnissed as a maintaintence
prablem. The dealer took off the assembly and cleaned the throtile linkage. They charged us
$34.50 for the service which I am not so sure is the soluticn to the problem.

Ford Motor dismissed this as & maintenance responsibility of the owner, which is not covered in
the operation manua! thet was supplied by the dealer. How many people could be rear- ended if
they experienced this same problem and were not ablz o pull off the road? I sincerely hope that
the Administration will mvestigate this matter and ask for a recall if necessary.
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