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PROELEM . VEHICLE HAS BEEN TO THE DEALEER & DIFFERENT TIMES.
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June 22. 1998

Jim Q' 'Sullivan
Lincoin-Mercury Division
.0 Box 6031

Doarborp, lMT 48121-6031

re: TLNFMI B82W2W YES03 54

Dear Mr. G'Suliiﬁn.

[ have bean a Ford product owner for over 45 years. The Yast car | purchasad was a
1984 me::}n Towt car. | drove it 135 000 miles with litlle tu no problems at ait. twas
without a duubt the best car ! ever had. For this reason on Aprif 1, 1898, { leased a
1988 Lincoin Tawh car withaut even tes? driving 1t.

| drave the car 2000 miles to date and axperignced pustm aril negative
satisfaction. ,

The car ha.ndles. brakes, rides. no raad noise. and acceleratas wonderfuliy.
1 !
|

| purchased a pramium sterea with tha car but it does not perform as well as my 1984

Town car, The sound quality is not equal 1o other cars | cdmpared it with. When | play

the AM, the radic will lose the audic undar a bridge. averhead road signs. and roads

that are lined with high ireas, My wife has a Concorde with none of the problems |
have, and she als0 has a single disc CD player. One would think a luxury car such as

a Lincoln should have at least a similar CD player as standard equipment

| am vely:displeasad with the performance of the stereo. '

| have a cellphone and in order for me to plug the pnwaricable inta the Gigarette
lighter, | have to pufl the ash fray/cup helder cut to plug itin. This is a no ‘braner’
idaa. try It and saa what | medarn, |

This is the first car | have evet leased and | am thanklul hat | have only 24 months
remaining. | do not expect to own ancather Lincaln.

A displeased customer,




July 21, 1998
Jim O'Sullivan
Linclan-Mersury Division
P.O Box 6031
Dearborn, Ml 48121-8031
re: TLNFMEZWZWYEA0354
Dear Mr. O'Sultivan,
it has been one month since | sent you the enclosed lefter. To date you have not
respended, indicating you must be aware of the problems that are present in this car
or you have no answer to correct them.
| have encounterad mora negative issuas:
Evary time | depress the brake peda|. the radio responcis with a static sound.
The aceelerator pedal is at an angle that requires me to extend my toe well
bayond the normal 90 degrae angle. This is tiring and uncomfartable when
driving mere than local trips.
Storage of road maps is only on the drivers side, Normally the passangar
reads the maps whila traveling but there ig no place on the passengers side
1o store the infarmation.

{ do hope you san take the time to answer me, waiting far your repiy,

Rermaining the same,

cc. Hensdals Lincolp-Mercisry Inc.
Cansumer Reparts
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November 11,1888

Wiliam Ford, Jr. President
Ford Motar Co.

The American Road

P.0. Box 1888

Gearborn, ME 48121-1889

rgs previous correspondence ignored

Dear Mr. Fard,

| shouid nct be writing to you about this issue. The way my concerns have been
ignored is so unbecoming of a company such as Ford Motor Co. My opinion has
changed about your company and it does reflect in my comments o others wien
they ask ma about the Townear.

| am siilf waiting for an answer and maybe you will take the time fo answer this

letisr

Sincerely yours,



it aabh |

Henry Kozak March 3, 1999
Magarino Ford Mercury

575 Route 23

Suswex, NJ 07461

re. brakes and front end problems- [IENFM82WIZWY 690354
Dear Hank,
We just arrived from a 2000 mile trip from Florida and T weuld like to give you a report.

My wife and I left for Florida the next day aiter the car was serviced. The brakes appeared
ta work fine for the tirst half hour and the brakes started to pull to the left at times, Wet
weather was not a factor at this time.

This was the first time I went on trip beyond 2 100 miles with the Lincoln. I found several
conditions not functicning properly. I will try to give you as much detail as possible to
make your diagnosing easier.

‘The brakes for instance, can pull 10 either side, mostly to the left. When slowing dowm to a
stop the brakes pull to the right.

During highway drving at 75 miles per hour, ¥ have to fight the sieering wheel 1o keep the
¢ar steady. To give you a better picture it is Iike driving In high winds. My wife
complained about my jerky driving, I did not tell her what I thought. When my wife drove
I noticed her hands on the steering wheel she was always moving her hands left te right to
steady the car.

When driving at 45- 55 miles per hour and accelerating, and acceleration is released ihe
car deifts tothe lefr and-when scceleration is resumed-the car wants-to-go-to the right

There is something loose or whatever on the left side of the fromt end. While entering or
exiting a driveway, where there is a low end between road and driveway, and the steering
is turned fully to the left, there is nofse and cratchimg o the: lef ude.,

Hank , [ hope this will help to carrect these problems.

Sincerely,



March 10, 1999

Dispirte Setttement Board

PO Box 5120

Southfeild, Michigan 48086-5120
re; IENFM32W2ZW Y6503 54
Dear Board Member,

Omn four separate occasions I have send to various personal, documentation as to my
dissatisfaction with my 1998 Linceln Town car. To date T have not received an answer

from aity one on this matter,

! have developed more problems with the car and retumed i to the dealer to resolve. To
date 1t remaing the same.

I am enclosing copies of the documentation’s sent to different personal,

My request to you is resolve these issues, replace the vehicle, or refurn the funds that |
have ziven you.

I am not one who likes to Iitigate but if that is the only way, so be it
After ten months on trying to resolve these 13sues, my patience is just abowut gone.

Yours truly,

oo enclosures

P.S_1just calied 800 521 4140 and spoice to a representative named Lawrenice, He was
extromely helpful i assisting me, He was the Arst person [ ever spoke to from Ford MC,



ITHNFMBIWIWY 8450154 7 7 - Bf/{;

7
Subject: ILNFME2W2IW Y6935 E;k
Date: Thu, 18 Mar 1999 11:51:15 0600

From:
To: Credit er <www iordcredst comi@ptd net>

Dear Credit Manager,

I jJust sent you my April payment. Thiz ie my last payment that I will
make directly to you. All future payments will be made to my attorney,
Jim Fox in Mewbton, wJS. He will keep the fund= 1ln escrow until wy car is
properly restored to the conditien it sheould he.

I have asent letters of my complaint te four 4di fferent peopla in the Ford
Motor Co,

July 21, 1098 & June 22, 1993
Jim 0's5ullivan
F.O.BoxE BG3l
Dearkorn, MI

Ooctoker 4, 1058
Alapx Trotman
F.0O. Box LESD
Dearboern, ML

Movemser 11, 15938
Wiliiam Ferd, Jr.
The Amarican Road
F.0. Box 16899
Dearkboern, MI

March 2, 195%
Magarino Ford
373 Roube 23n
Suaaex, NI

March 10, 193¢
Dispute Settlement Board
F.O. Box 120
Southfeild, ML

I have been paving my lease payments for a4 Lincoln Town car. It 1g one
year I am tryimg to gel & response from any one I wrote to. To thiw
writing I have not recelwsd an answer from ns one. T apoke with a Mr.
Lawrencs who was axtremsly helpful in re I will get a
rezponse from someone. Still walting.

taf i

313499 1210 PM



DER Administration
.0, Box 1424
Waukesha, W1 53187 - 1424

March 24, 1999

VIN TLNFME2W2WYEY0354

Bear Richard Hunsicker:

This latter 1s to acknowledne the receipt of your DSB appligation and to provide you with your DSBE Case Na: 1837402028,
The following concem(s) listed in your application s(are) aiigibla for Board raviaw:

CCOMCERMN FPOSSIBLE APFLICABLE WARRANTY.
Brakes Bumper To Bumper
Aligriment Bumper To Bumper
Front End Noisa Bumper To Bumper

The Board's jurisdiction may not cover all tha concerns listed in your application and, consequently, they may nat be
sligible for Board review. Tha rules and guidelines of Ferd's DSB program are containad in tha D'SB brochura,

Congistent with Board procedures, you may be re-cantacted by your dealer and/or a Ford Maolor Company
representative in an effort to resolve your case, IFa mutually satisfactory resofuiion is nat achisved, your case will ba
forwarded to the Board for review. Since the Board meets once a month, some cases may take longer than 30 days
bafore baing reviewed.

You will be sent a letter advising you of the Board's decigior, within 7 to 10 days following the Board mesting.

Questions regarding the status of your case can ba directed 10 Ryan Charies or Liz Websier
at (B00) 6882429

Sincareky,

0SB adminhistration

Reminder : Mon-wamanty cancerns are beyond the Board's jurisdiction. The Board's jurisdiction encompasses
only concems which are within tha new venicle Limited Warranty.
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- MAY. -2 I‘H[TUEI 12:33  CONSUMER AFFAIRS TEL:31344693473919045886 P. 002

e Pl t e b b af o b b1 Rt il adal — - 3 1] foo g a] . -E P e
DISPUTE SETTLEMENT BOARD - COMPANY STATEMENT
T = T N O gt [—-IF:I;:--"-- —————————————— = ==

40 DAY DELAY CODE:
CASE NUMBER.

1837492928

Owner Ma
Vahicke Model: Towncar
Year Jﬂﬂ

VIN: 11.,"mew1raalos4

weD:
umanl Mileaga.

Naw Vehicle Purchasa:
Used Vehlcle Purchase:
New Leased Vehiche:
ESP;

Selling Cenlership
Servicing Dealership

A998
a,:zn

g

E Mlleage at purchase: Miles
Ej Lease Term Months / Mles
1 Tyee ___Years/ Miles
Magaring Ford

Magarino Ford

1. Has a Ford representative contacted the customer about the concern{s)? YES
DRSS contactsd the customer 4/27/89 to discuss the dotails of the contern.

Z. What i5 the customer's unresolvad warranty concamis)?

The vehicls pulls when the brakes ate appfied. The st slde of the vehicls makes a crunching
noise. The vehicle alse pulls when accelerating.

3. Hage a Ford reprasentativa inspe-btud or tast-driven the vehicle? NO

4. How rnany limes has the vehiclz basn in for the same warranty concem(s)?
2 - brake repalr

5. How many days has the vehicle basn out of service for warranty congem{s)?

k]
D50 A
i WnY 25 1ged
' F3 0 2T
Richard Hungicks: 1 \\



b
K 3134459347391 MA5E5E
“MAY -2F 99ITUE) 12:34  GONSUMER AFFAIRS TEL:313446934799]9045886 F. 003

B. Vvhat actions have been taken 1a resols the concem(s) prior to Board review

DRS contasted the suatomar on 4/27/98 and presentod an offer of an inapaction and, if necossary,
further rapsir to ba parformed by tha FSE. The custamerwas o ba provided with alternailva
transpartation while the Ingpection/repalr took placa.

The customer accopted the prior resolva offer.

Tha DRS was currantly in ths process of ccheduling the FSE Inspsctionfrepsir.

On 5M114% the customer conactad DEB adminletration and indicated he wished fo have his cass
meopuned and progecd with Board reviaw.

His
Brakes
14193 (mileage 4,652) The brakes gyl to the right In wet westher. Wagarinc Ford deglazed the
lInings.

1/22/89 {milamge 4£,335) Tha brakes pull to the left in wet weathar. The front disc pads were
raplaced by Magarino Ferd.

Aligament
3/429 {mlleage 2,080) The vahicle pulle when driving. Magarine Foed parformed 4 2-whesi
allgnment.

Front End Noigg

314199 {mHeage 0,060} The front ond makes 3 noise when tuming. Magarino Forg was unabie to
velity the concern with tha vahicia.

Signature:_Thelma Peny Title;_Dispute Resolytion Speciglist = Date:_May 25, 1999

Richard Hunsiekar | 2 \a



, 973 762 Eg3
Apr-01-99 0DZ:47P MAGARINO FORD @73 702 2993 F.01

[ Plezse fax your Teports to 334-259-6734 when
complered or mall it to the address on the aitached
Ietter. Fax is preferred for timing reasons,

Region Nuomber: h:_:_%: YN I LJ\J :
Case Mumber: lﬂ;ﬂ,}ﬂaﬂ Dealer Naine,; Eﬁ,i’nmnt Mileage: &CE’_&

1.} Have vou or somesne from your deparment spoken with the castomer about the Yes

Please explain: [FWE SO0 K TO OUINSE Qe LAST /5,7 o)
3449 Row (927 (puenwer (el s, CoreaisS

HAS Beaer! gu\h"l:ﬁ s [CoA ;‘ LeTH ﬂf_,LH‘BM
2.) }mﬁmr som‘@ fra m your d:mﬁﬁﬁnspﬂ% or |c'2 driven fﬁ:ﬁiﬁmﬂr the

concern(s) listed un the spplicatlon? !;:" D
Please axplain:

Oauin Dot Ue:m@?r Cancel a

3.3 Dipaes his volucte show signs ol abuse or Inck of uuimenance? DUl D, D Q
Il ves. piease cxplai:
;g
REUEw
4) Has a Ford Market Area Team member ({C5M. FSE or DOM} been involved? D IE
If s, bon™?
5} Was the customer affsred a Joaner ar oiher courtesy (ransgeration during service? E,’ D

6.3 How way days has the vebicie bean aul of scrvice for the Ford warranty concern(s) listed on the customer's
application? g

T3 What additional actions, i any. have besn saken 10 assist with the customer's concerngsy?

{Aoows Uke T AdNRESS  #1s (ngeens
L) e Him o Resorde e Z-S3ues

Signature: _Eé_&j/ %}l Titte: ;t& ﬂ?(z{L Dace: i g:’ / ? E

Please attach any additional comments on a separate page.

U f‘:\
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Dispute Settlement Board
P.O. Box 1424
Waukesha, W1 53187-1424

Case Number: 1637492928 b
Mecting Date: June 4, 1999
YIN: IILNIM32W2WYo90364 June 8, 1999

Your case, involving your 1998 Lincoln Town Car, has been evaluated at the Dispute Setilement
Board’ s most recent meeting.

The Board’s decision, based on a review of the information submitted by you, the dealer, and Ford
Motor Company, denies youur request for a vehicle refund or replacement. The Board requests that you
take your vehicle to your servicing dealership for further repair of the brakes, steering/alignment and
radio concerns you reported because they remain unresolved. The Board directs these repairs be
performed under the supervision of a Ford Field Service Engineer. For your convenience, Ford Motor
Company will pmvir.le you with a vehicle for your use during these repairs. The Board determtined that
the front end noise concern could not be confirtned. The Board based this decision on the Company

Report and your oral presentation.

Please return the enclosed " Acceptance or Rejection of Decision” Form within 14 days of this letter date,
Should the form not be received within 14 days, it will be considered 1o be a rejection of the decision. If
you accept the award, comtact Ms. Thelma Pervy at {3 13) 845-5157 to schedule an appointment for the
vehicle repair. Every effort will be made to complete this award within 30 days following our receipt of
the form.

The Dispute Settfement Board is an arbitration process. Once accepted by the custamer, the Board's
decision i binding on Ford and the dealer. Customers, however, may reject such decisions and, if they
choose, are free to pursue other rights and remedies available under state or federal law. These
decisions may be introduced into evidence by any party in subsequent legal proceedings.

On behalf of the other Board members, T wish to express our appreciation for the opportunity to review
Your request.

Sincerely,

mﬁé mmﬂ /

Board Chairperson

Enclosure
cc.  Ford Motor Company

Magarino Ford



%y Dispute Seitlement Board

ACCEPTANCE OR REJECTION OF DECISION

DATE: ISPUTE SETTLEMENT BOARD CASE No. 263 74" 929458

DEALER:

Attached is the decision the Dispute Settlement Board reached in your dispute. Wae ask
that you take a few minutes now fa review the decision and DECIDE WHETHER YOU WiSH
TO ACCEFT DR REJECT IT.

PLEASE COMPLETE THE FOLLOWING AND RETURN ITTC US PROMPTLY.

IF THIS FORM 1S NOT RECEIVED BY US WITHIN 14 CALENDAR DAYS, WE WILL
ASSUME THE DECISION HAS BEEN REJECTED 8Y YOU.

) accept the Dispute Settloment Board decision as it is stated. | understand thig
maana.

« Ford Motor Company will be legally bound to abide by the dacision.

» | will coopearate with Ford Motor Company so that the directed action may take
piace.

| reject the Dispute Sattlement Board decision. | understand this means:

* Ford Motor Company wil! not be obligated to parform any part of the decision,

CUSTOMER'S SIGNATURE DATE:

NOTE: You may pursus other legal remedias available under state or fedeml law if
you reject the Dispute Settlement Board's decision. The board's decision may
ba introduced as evidence by you or the manulacturer in any civil coun! action
relating to any issue considered in this matter.

Flaass fold and staple to form a self mailer as shown on the raverse side.

0SB AR 054701 {over)
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Dispute Settlement Board
P.0O. Box 1424
Waukesha, W1 53187-1424

Case Number: 1637492928.¢
Meeting Date: September 3, 1999
VIN: ILNLMSZW2ZWY650364 September 7, 1999

pesr i [N

At the Dispute Settlement Board's most recent meeting, we reviewed the history and status of your case
involving your 1998 Lincoln Town Car, as reported in the statements and supporting documents
submitted by you, the dealer, and Ford Motor Company.

After careful consideration of this information, the Board has concluded that the front end noise concern
you reported has been repaired. In addition, the Board finds that the brake and steering concerns could
not be duplicated. Further, the Board determined that the radio concern is not a warranty cencern and is
not within its jurisdiction. Therefore, the Board finds that no further action can be taken and your
request for a vehicle repair or replacement or reimbursement is denied. The Board notes that your
request for reimburserment of consequential darmages is nat within its jurisdiction. The Board based this
decision on the Company Report.

Decisions by the Board are binding on the dealer and Ford, but not on consumers whe are free to seek
remedies available under State or Federal law. The decisions of the Board, however, may be introduced
into evidence by any party in any subsequent iegal proceedings that mey ocour,

On behalf of the other Board members, I wish to express our appreciation for the opportunity to review
your request,

Sincerely, ‘//
Roberta A Moseley ‘ /
Board Chairpersen

cc.  Ford Moter Company
Magarino Ford
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Subject; help

F .
To: customen@ptd net, relations@ptd net, Customer Service Rep <feinfo@ford .com>

fichard Hunzicker
40 Summit Foad
sparta, MNJ 07871
873=-729-%08%9
acct#BEH455IGL5

Sept. 27, 1959

Dear Customer Service Rep,

I apoke to Julite at FMC. 2he gave me your e-mail and postal address. I
am having sericus problema with my car, LLNEMEZWZWYSP0354. She said I
should explain the situation and you can resclve thia issue.

I took possession of the 98 fown car on April lst, 1998, The first day I

drove homs was a
rainy day and the brakes were pulling ts the right while applying the
brakes. It is now September 27, 1900 and my brakes are worse than whan T

First drove the car.

T have writfen to: Jim 'Sullivan twice, Alex Trotman, William Ford,
Jr., and have neveyr received an acknowlegement of my lettera. Five
vigits o the dealerzhip, Two hearings at the D3B. I am tarther away
frum &qalving my car pieblens than ever,

It appears I am belnyg stoene walled no matter where I ge in the Ford
Motor Co. The FMC personnel are the oniy ones who are trying to help me.
Every time they give me & phone number to call or write I am rejected.

For my last DEB hearing ¥ sent them a fay eaxplairipg I have vides and
audio proof of my complaint and they refused to look at Che taps,

When I ecalled Customer Seprvice, 800-392-3673, I spoke with Paul, got
nowhere with him 3o I asked to speak te his supervigscr anhd he refused. I
spoke With Dolly at FMC and she told e t£0 call ¢Customer service agail
and I should insist on apeaking te the supervisor. I called again and
spoke te Robert whe refused to lat me speak te & supervisor.lie told me
te hire a lawyer if I want this to ba resc wved.. T tried caliling Delly”
again besalge she had been helpfu. but she has not returned my calls,

Today I spoke with Julle and she told me to contact you before I proceed
to hire an attorney. I khow thiz sounds like a lobhg ipvelwved stery but I
realiy want fp speak with socmecne so I can eyplain it all befare I
regsolt to an attorney.

3incaraly

Fichard Hunsicker

10240 1239 Pl
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Subjeet: Re: ILNFME2ZW2IWY6MI354 (KMMI12096COKN)
Dhate; Sun, 23 Apr 2000 18:09:05 -0400
Fro
Teo: Ford Credit Info <FCINFO@ford.com=

Dear Cyhthia,

My wife and 7 returrmed from Florida the first weck of April. T would like to
hring vou up o date ginoe our jast correspondence.

We lefrt for Florida in the third week of Jantary. On our way down we had to
driwve through spow, wind, and torrential down pours of rain unzil we reashed
our dastination in bL.

Thiz drive was one of the worst tripy I have ever dxiven. The brakes were
aoting up 5o badly that ny wife refused to dzive the cer for fear of causing
a1l accigent. I drove the entire way and was exhausted from the tensicn that
wzs placed on me By the not knowing when the brakes would or would not work
proparly.,

When I arrived in FL, T contacted QOcala Lincoln Merciry dealer in Ccsla, FL.
I mede an appointment So service The far and I when arrived at the dealer, I
explained the problems to the zervice managet, he said he wagd gquite familiar
With the problam, brakes squealiog and pnlling, because 1t was 3 common
prokiem with Lhis car. 1 left che ¢ar and wes told he would call me when it
Wwas [indished.

We arriwed home 45 minntes laber and thare was & phong nessage, il was Lhe
fealer srhatirn fe oould rot repair the Drakes baozusae he had to order in
spacicl peds gnd 1t would texe abous a weck To gt them in.

I picked up the cor that afrerrncon and the servige manager explained that
the pads are speniai for that model aar.

T was natified b days leter the pads erriwved =nd I returned the car back to
the dezler to complete the repeirs, While T was at the dealer the service
manacer went For a4 best gdrive with me and waes unsble to werify a pull to the
left =ide. I explaimed ke will have to tzke it on the highw=ay and driwve it
for 7= dirtenoe and he szid he could not do tha* Decause Ford Motor Co wosid
not pay foxr that time sperct.

T went howme ard the dealer called later thet day sand told me to pick up the
car., Ee said bhat repiaced the pads and turnad the rotors. I drove it heme
arid 1re brakes feit fine. T was about to write to yeu anag tell you the
hrezkes were filaxed wher after aboct Z00 miles they started o pull $o the
laft agair. I called vp the deafer znd told him whst is happening and asked
it I ocoald kbring it in. I told him I wss leaving for Hew Jersey within the
weaek and T will taks it to the dealer at honme.

Wrile = was i FL thke car wss gersced ilndoors zsnd the garagse [loor wes
painted and spotlessliy clesn. During my stay 1 noeticed ewery time when I
backed out the ocar thers was a smsll spot of 2] on Lhe Flacr and T wiped it
tp daily. T checked thne oll snd it wes owver & guert low on cil. 1 filled it
to the norme] level.

Or. the way Some I told my wife we will tske Lhe anr back Lo Magarinoe Ford
ard tell them about tke brzkess, oil Yezk, znd the tzpe player which whines
while playing.

I togk the car in on Bpril 6, 2C00 for secvicing énd when I picked ug the
car the onily tkirg they did was change the oil, They could net fing an oil
lezk or any of the list of proklems I told than aoccut.

Here I am Lwue yedrs leter and nothing hes besn done to corrsoct the problems
of tke car. 1 2m nok 2lore with these problems. 1 spoke to many pesple in FL
who have the same model of car ard they 2re experiencing fhe zame problems.
My rext door neickbor in FL worked for Ford Motor &z an englneser for 20
weers dnd hes the szme problems with the ssme answers Zrom the dealer. He
aaid ke will rever own zoobther Lingoln. There is =z flaw in fthe braks syatem
ard sound svstem as deseribed by other cwners. I zm net alona in my
comp.alnt with these problems.

42400 1023 Al
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Eo: ILWNFMEZWIW Y 690354 (KMM 1900AC0K M)

What is Ford Motor Company geing to doe abour my situation?

Touwrs tzuly,

oo Consumer Repoarls

Centcr for Auke Salfety
Tonimecl. of Better Business Bureans
Wational llighway Traffic Safecy Administratian

Pord Credit Info wrote:

L B Y I T R T Y Y I VI T VIR C PR

Dear Dick,
Thapk you ror contdeting Ford Creditc.

Weo are gorry Lo hear aboet the dirficulries yon are experiencing, Whils
the finapoe or lease contract wlth Ford Credit does not guarantee the
product, anar allow For ron-payment should the vebicle not be performing
correctiy, I can certainly empathfze wlth yvour concern. For this
regron, § owould be lappy to offer a two month pavment extenzion, fee
waived. A payment extenszion would sove the two pavments oext due
{2-I-2000 and 3--7-2000 payventa) fo the end of your leasc, theroby
extended your lsase-end date by two months, fros 7-1-2000 Lo 9-7-2504.
Please npote that qithough you would retgin the vehiclie for an additional
Lwo menthz, the eriginal miileages aiiowanoe stipiiiated in your contract
remaing pochanged,

Pipage et me kpow If this weould be of zszisfanca. FPlease alse advige
af your current Address 50 I man ensure the extension iz maiied
correctliy.

Awgliting your reply. Thank you Sfor your husiness and for visifting Ford
Credit om-line.

Sincercly,

Cynthia Hugheas
Ford Jpedir

originsl Measage Follows:

Dasr Customer Service Rep., I aw writing you this letter to notify you
cf my infertions. I have spokeon to so many pecple in the Ford Motor Co.,
aboul the problems 1 hsve with my Town g2y and Lhe jeshes have not beas
solvad.. Fy now you bhave read the Files on youy computer and youn shonld
b familiar with my =2itustion. My Iast Ccontact wes2 with & fellow named
Bobwmrt from rhe Iocal service centsr. I rold him I peid my last payment.
Janwisry 1, 000 an the gor snd thero will be ne furdhcor payments untic
the car is brovght uop to tRe high skgndsrds Ehar 2 Linsceln Town ecar
ciaims ko hava. T heve spent  twenty months driving a8 car that does notk
perform 52 advertised .. ... Fowhat & JuRury car zhould be™., I will be
Igaving for three monthes and expecr o be Dack the first week in April.
This is my official npotice there will be no more payments until the cor
15 zatigfactorily repsired. Sircerely, Richard Hunsickar

24000 1023 A
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PAGE 1 OF 1 ACCOUNTING COPY [ END OF INWICE ] 13:18:51




Be: Ber ILNFME2WIWY Q0G5

1old

b

(EMMTOTIC0KM)

Subject: Re: Re: ILNFMB2W2WY 630354 (KMM7937ICOKM)
Dater Thu, 11 May 2000 17:04:33 -0500

Fromg i <
T

Lear
Hall
Thank you for contacting Ford Credit.

Thank ¥ou for bhe opdate on your progroess. I will forward your email
dirvectly fo Mz, Moresette for review and reaply ad naeded.

Thank you for your business and for visiLing Ford Credit ocn-line.,
Sincaraly,

Misai Wenninghofi
Ford Credit

Qriginal Mzusagse Follows:

Daar Oynthia Hughea,

Thank o For pour responas from my letter, I followed your advice apd
aought out Ford Castomer Szrvinse, I spoke to a wonderful persan by the
FL3INE

af Mary. Whii= I was on the chene with hor, she was in tougk with
gomeonns i1

FMC and taey recommendsd I go to snotner dealsr and have the Jar
chacked,

Wnile T wiz on tke paone with ner saoe contacted Greco Lincoln Mosroury
desler

in Jenvrille. She explained the situatios to a fellow named Warrsn, who
intern told me to talk te Fim 2dell, the service manager.

T mada arrazgements th hrisg the car in o5 May 3, 23007, I explained to
Jim

how the car responds witen braking and oftler lssues U heve. Jim Gdell
looked

up my win and sa3id the servicing that was done on this vehinle was nat
—he

proper diagnosia/repairs for my problems with the car. Jim drove ths car

for

a Tew miles To raad Test it. When we arrived hack aft the service centear
he

zaid he was golng to call Ford ME "Hot Tine". H3e said T should 2all Him
back

late in the day and he will -ell me his rescliesion.

I called him the felleowing morning and he zald T zhould makes
arrangemaenis Lo

bring *he rar in. Jim was not clear to me as what they suspect as tne
Calse.

The earlies. appcintment was made for May 22, 2000 To make che
repsird.

By the way, Jim Odell conFirmed the radio/tape playar does not function
properly.

ATH) 1105 A
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Thari vou for your business gnd for fisiting Ford Credit on-1iite.
Singerely,

Cynthia Moresalle
Ford Credit

Original Mezzage Followa:

Dear Cyntkia,

My wife and I returped from Floride the first week of Aprii, T would
like Lo

brisg you up to date singse our last sorraspondensa.

We laft for Florids in the third week nf Jaausry. On oUr way down we

ad

g

drive through saow, wind, azd torrential down pours of rain until we
ragshed

our destinaticen in FL.

Thiz Arive wss once of the worst rrips | have sver driven. The brakss
wWorg

acting wp so hadly that wy wifs refussd to drive the car for feoar of
CAUS LG

an sgocident. [ drove the entire wsy znd wag exkausted from the

tengisn
> » that
» » wgg slacsd on me by the ool knowing whea the brakes would or wour Ld
nak

L T B A U P T L R

b=
=
-

work
properly.
When T arrived in +L, I contacted Ocala Lincoln Mercury dealer in

Orala.

FL.

I made sn appointment te gervice the car and I when arrivea at the
dealer, J

axplained the problems to the service manager, he sefd he was q@iite
tamiliar

with the proklem, brakes sguealing aend pulling, because it was a

CrTiTar]

-

problem with thlg car. I left the car and was told he would call me

WineTt

ir
was rFfinishad,
pe arrived bome 45 minutes later and thers was a phone message. ir

the
dealer stating he cculd hot repair the bhrakes beceuse he had to

order

specisl pads and 1t wourld take shout 4 week to gert rhem in.

I picked up the car that afterpoon and the gervice Wdnager explained
that

the pade sre specidl For that model carc.

I was notified & daye lator the pade arrived and I returned the car

G0 1195 AM
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> x My next door nelghbor in Fl worked for Ford Motcr as sn engineer for
> 30

&~ r Vedrs dnd haz the same problems with tho sama answers from the
dealer.

= = He

said he will never own anckher Lincoln., Theore is a flaw in the brakes
grrerbon

and sound aystem ad dedcribed by crther owvmers. T am naf alone in omy
vonplazict with these problems.

What iz Ford Motoes Camoarey galog to do about my aifuation?

Wow oW W N WY

Yours triuly,

\I

o2: CDonsumey Hapoarts

Canter for Auto Safery

Counzil of Berrer fusiness Bureals

Wativnal Highway Trafrfic Jafery Administrarian
Ford Credit Iafo wroters
Dear Dick.

Thank you for coantacting Ford Credit.

WOV W v

We zra sorry to hear ghout tha difficultize you are experiencing.
Whila
A the fipanee cor lease contract with Ford Creditc doss pot guarantes

T

> product, aor allow for non pavmest should the velhicle oot be
> performing
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» » gorrectly, I cap ocertainly empathize with your concern. For this
> reason. ! would e Rappy to offer A Ewo month payment extension,
=1

» > waived. A payment extension would move the twa payments next dus
Eox f2-1-2000 and 3-1-Z030 paymentaz) to the end of your Izase, theraby
= » extended yvour lease-end dafe by (wo mosthe, Croan 7 T-2050 vix
8-1-2000.

A = Please nate that altlougls vou wouwld retein the vekiocle four aii

= addirional

& » two months, the original milsage allawance stipulated iz youar
contract

> » remaina ilncnanged.

-

> » Please let me xnow 1 this would e of asslistance. Please also
agdwise

> » of your current address so I can enzure thie extengion ig mailed

s o porrechiy.

P

# 7 Awaiting vyoeur reply. Thank you for yolr business and fozr visitiag
> Pard

» » Jredit on-line.

R

> » Fincersly,

> o»

> » Cynthia Hughes

F o» Pord Nrodit

-

> x> orfginal Measage Follows:

FoF mm e
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Sabject: Re: belp (KMM336THC0KM)
Date: Thu, 25 May 2000 09:06:57 -0560
From: Ford Credit Info <FCINFQOi@ford.com>
To:

Dear Dick,
Thank you for contacting ¥ord Credit,

While I am pleased <he repairs have been compleled Lo your satisfactiaon,
Fard Credit is not in & posizion Yo alter the original contract terms
and radnoce the Purchasze Option #frice.

ddditionally, the account Ls over 45 days pasl due. For this reason,
predse call (B} 340-5260 extensicn 30002 Lo mase arrangements. Please
contact s as soab as possibile.

Thank you for yvisiting Ford Credlt on-line.

Sincerely,

Shelly Blakeman
Tord Credit

Original Message Follows:

Dear Cindy,

Zt toek 26 months but finally, T think my car ia repasired,

GFrecco Linco.m rep_aced the front rotors and pads and replaced the
radig, When 1 picked up the car I tuned inte my Zaverite local station
and it played beastzfullwy.. This iz the first time it played so clear
and s¢ far away from the rad:-o staticn.

The brakss on the cdar are reavting perfectly.. I cannot belisve how well
they perform. I am very dellghted with the performance of the car now.
If this var had beesn repaired correctiv two vears age when - first
brought 1t ‘n, i wou_d not bhe iln the s tyation 2 am in now.

When - agot home I called FMC Linooln customer service and exglained what
transpired. I spoke with a person hamed Anthony. He told mne there iz
nothing Ford can do for me since the bhrake pads are not ander warrantes.,
I gxplained that the brakes did not werk from the fizxst day I drove the
car hame. He said I should read my warrvantee andg if states that there is
ho wWarrantee on brakes. Frankly, I felt he was guite abrupt and ruods to
be handling customer service for Lincoin.

I palled vour piffice and asked for you but you were nmot n so 7 spoke to
Bill Perry. I asked him what can I de and he said I sheould eall or write
yolu baczuse you know whoe te contact at Linceln,

I am very zatisfled with the car and I would like to resolwe our
differences so we can got on with our lives.

Can you do scmething for me? . I would 1ike teo buy the car at a2 special
prive to compensste me for all the discomfort and aggravation that 2
have gone through. :

Cindy, you know Wwhat T have been Throudgh and T am asking you to help me
resalye this in & amiczable way,

To keep the account fram going three mopths kehind, I wiil send a check
for Se0n.00 on 55 255 00 while we work out a solution.

Sincerely yours, Richard Hunsicker
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