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This is a serious matter.

| was lucky | was wearing
heavy pants and always
had my wallet in my left
rear pocket.

Think of the occasions that
someone will enter this
model van and not be so




May 19, 2000

7 on Your Side

KGO-TV

900 Front Street

San Francisco, CA. 94111

Dear Michkaal:

How would you like it if you were exposed to a razor sharp knife
nrotruding through your car seat? This is exactly my situation. The
matal seat side frames in my 1996 Ford Windstar were manufactured
this way. The point protrudes at the billfold line in a razor sharp point
and edge. After repeated entry into the van, the metal wore through
the foam rubber and eventually the leather seat and began tearing
my pants. | had no idea where it came from. Originally, | blamed our
Beagle puppy Casey who has been known o rip into my pants to get
at my wallet. | changed my life style and started picking up my panis,
but the tearing continuad. Finally, | looked to the car and found the
culprit.

| ook the car to Serramonte Ford where | bought it and showed the
Assistant Service Manager, Rich Aug the problem and let him feel the
pointed steel itself. He said he could not repair the seat at no charge
because the car was not under warranty. Reference is Rich Aug,
Assistant Service Manager, 999 Seramonte Bivd, Calma, CA. 94014,
1-650-301-7052 at 1 p.m. on Friday, May 19, 2000. He gave me an
800 number to call at Ford Motor Company.

| called the Ford Motor Company at 2:15 p.m, on Friday, May 18,
2000 at this number: 1-800-392-3673. Violet, 1D #2120, said that
Ford will "not reimburse me for repair of the car" and will not
reimburse me for damages to my pants”. This disappcinted me since
Viclet doesn't even drive a car, yet was speaking for Ford Motor
Company. | asked her what she would do if | had a gas line leak.
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She asked me if | had a gas line ieak. | said no, but she said she
could get my problem solved if | had a gas line leak. | asked her
supervisor to get back to me and also asked for a reference number

for the telephonic incident report. Michasl, the nine digit reference
e 1 | o puting tis n the el oy

without having bean called back by a supervisor.

MycariDis 2 FMDAS14 XTB A 02303, andis a 1893
Ford Windstar LX and has 65,310 miles.

Michael, thank you for your help. This is a safety problem also which
Is simply waiting thers to cut people after years of wear and tear.
There is no excuse for this type of manufacturing which makes an
exposed part into a razor sharp steel instrument coming in contact
with the driver/passengers. Surely not the same kind of hazard as a
gas line leak, but a hazard nonetheless.
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